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Wuondw gnpwihqugywd wofuwphnud, tpp
gnpdwpwp Yuwbipp, ghnneiniut ne wbfuungn- j
ghwtu uwhdwuubp s6U Gwuwsnd, wuglGpGup .3 n
whpwwbwnwp nupdt] £ dwutwghunwywu } ,
qupgugdwu wnwugpwjhu gnpdnu: Uugtptup , ;
ng dhwju dhgwqquiht phqubup, nhjwuwgh-
nniRjwl, ghunnyejwu, wkfuuninghwubiph, wpyGuwutiph nu wphGuwnubph qb-
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THE IMPORTANCE OF TEACHING ENGLISH FOR SPECIFIC PURPOSES
(ESP)
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E punhwunip wugtipbuh nwuwywunnwhg: Sfuwynpuwbtiu wju ninnwyh |G-
gnt nwuwywuntip sk. wiu npuk Ynuypbinn hwdwwnbpuinnud wugtptuh nw-
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nnnubiph Ywphpubpht b wywnbdhwlwu dhowywiphtu: Uulwfu upwuhg, ni-
uwunnubpp Yhubt wwywaqw hpwywgbinubp, b hudbubipubn, upwug nwnuw-
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npnup hpbug hwdwp wjupwu | dwunp sku, oppuwy’ wnunbuwghwnyeniu,
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Ywutip W, htwpwynpnipjwu nbiwpnud, hwdwagnpdwlgt| thnpdwnnt dwutiw-
ghiwnubiph htivn: fuunhpp ninpnu wdpnngniejwdp nhpwwbintp sk, wy) hwu-
Ywuw| nnpnt wjupwt, np upnnwuwup oqub] nwwunnht hwulwuw| W
hwnnpnwygyt) hpbug dwutwghunwlwu npnpunnd: Ybpnugjw) thwuwnbpp
dwutwghunwlwtu wug|tptu nwuwywunbipn nwpdunw Gu fupwunn b hwdw-
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wnwlyt nwwunnubipht dninbigubiu £ wg- '
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nbpwfuwntn, hpwyphbwyubph putwpynwiubip, npnup nnipu Gu wwunwywu
nwuwgnptinhg b wpwnwgnnud Gu hpwywu Ywupp:

Ujnw wnwuduwhwuwynieynup |Ggyh b hdwnneyniuubph  quipgugdwu
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gltptup nwuwjwundwu nGwpnid
pGpwywuniypjuu b pwnwwwownph
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qungwgubnt htiw, huswhuhp Gu, o-
phuwy, nwntduwuhpniejniutiiph
wprynwipubiph  ubipyuywgnwutipp,
hwunhwnuubpht dwutwygniejniup
Ywd wpnitywubph  Jdwuht  wnw- §
swnlubip utipuwjwgubip:

Gy dybpowwbiu dwuuwghnw- N°
Ywu wugtpbup  nwuwjwunnwp

13



dynwunieyntt b wawybpunwyGuwnpnunieinwu £ wwhwugnid, npp hwéwfu wyb-
(hu k, pwu punhwuniyp wugtptuh nwuwywunnp uwpwunw: Uwutwgh-
wmwlwu wugtptu unynpnnubpp hhduwlwunw wwwnwuphubp, swhwhwutbp
Ywd unyupuy wpnbu Jwutwgbnubp GO hunwly tywnwyubpng b vwhdw-
twthwy dwdwuwyny: Lpwup ubpyuwjwgunid tu ng dhwju hptug Ywphpub-
np, wjli hpbiug thapdu nu ghntijhpubipt wnwpluwh YGpwpbipjwy, npntip wu-
onipnn whwip b hunbigpytit nwuwwpngbiunwd: Uju nbwpnid nwuwywunnnp
hwuntu £ quihu $wuhihunnwwnnph Ywd ninnnyejniu gnyg wnynnh nbpnid, npu
ogunw E nwnwuwnnnutipht pwgwhwjwnt |tignw hpbiug dwutiwghwnniejwt
opswuwyned:

Udthnthtiny, dwutwghunwlwu wugGptuh nwuwywunnwip hdnniejniu-
ubip wwhwuonn b Wwwnwufuwtuwwnnt wotuwwnwup £ Wu wywhwugnid k, np
nwuwywunnnubpp (hutiu dyniu, hGnwppppwubp b Yaunpnuwuwu hpwlwu
wprynwipubph Ypw: uwjwsd, np dwutwghnwlwu wugtipbuh nwuwdwu-
nnudp  npnawyh dwpunwhpwybipubp b ubpluwjwgund, vwlwju wyu dnnnyp
nwuwywunbihu Yupnn tup inbuub| gnowithbih wpryniupubp nwnwduwnnnub-
nh wywntdhwlwu b dwutwghunmwlwu hwonnnyejwu Yypw:
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vuutuahSuuwulL ULALErEL HWUUYULYELNR UNSESNRUTLENE
APPROACHES TO TEACHING ENGLISH FOR SPECIFIC PURPOSES
(ESP)

Uwutwghunwlwu wug|pbuh nwuw-
qwunnuwp dwdwuwyh pupwgpnd qupgw-
gt £ b npw htiwn gniquhtin dh wpp dnuinb- g8
gnuubip GU h hwyin Gy undnpnnubiph pug- |
dwqwt Ywphpubpp pwjwpwpbint hwdwp:
Lwuh np dwutwghnwlwu wug|bptuh nw- P
uwywunnuwp sntuh $hpudwd dbipnnubn, wy
wnwwwnwgynn nt dyniu £, nwuwjwunnn- |
ubipp hwbwfu pwqdwphy dninbignwutip Gu
dowynud' ywhuwd nwnwuwnnnh tywwnwy-
ubiphg, nwnigdwu hwdwwntipunhg b dwutwghwnwlwu ninpuinh l:nqajm‘uhg

Unwplwjh nwuwyjwundwu hhduwywu wnwuduwhwunynyenttt nwiw-
unnwybtiuinpnu b Ywphputiph ypw hhdujwd dnintignidu £: Uw tpwtwynud L,
np npuk nwupupwgh dpwaph Jowydwu wnweoht Ybwinp whwnp £ (huh nwnw-
twnnnh Jwutwghnwlywt, wwnbdhwywu b gpunjwdniegjwt Ywphputiph
funpp dbipndnyeniup: twuwydwunnnubipp wbwp £ wwpgbu, g huswhuh
tiqyh L hdwneniuutiph Ywppp Yniubuwu nwnwduwnnnubpp b hwdwww-
tnwufuwtwpwn dwlbu nuuwyjwundwu dpwgptpp: Wu dninbgdwu 2unphpy
liqyp nwuwjwunnuu wybih hwdwywwnwujuwu, tywunwlywninnjus L
wpryniwybwn £ hunwd:

Ujnwu jwju tnwpwdénd niubignn dninbignudp hwnnpnwygdwu dninbignidu
E, npwntin 2taup whnp £ npdh hpwlwt dhgwduypnud hwnnprnwlgnuyejwu
Ypw: Uwutwghunwlywu wug|bpbuh nwuwjwundwu nbwpnd hwnnpnwyg-
dwl wnwownpwupp hwiwfu thwuwnwgh wfuwwmwupwihu dhowywjph dn-
nbwynpndu £, huswyhuht upwup Ynwbuwu htinwquind hpbiug ninpunnd,
huswhuhp tiu hwpgwgnpnygutiph wugywgnidp, hwunhwnwiutiph dwutiwygnt-
pintup Ywd wnbuuhjuwywu thwunwpenptnph htin wotuwwnmwupp: Uwuuwgh-
nwlywt wugtiptt nwuwywunbihu npwnpnipjwu YEunpnunud [Gqyh $niuy-
ghnuw| gnpéwdniejniutt £ L uwhniunyeyniup, wy ny el dhwju ppwywuw-
Ywt G2gpuinnip)niup:
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Ujnw uplnp dninbignuit wofuwwnwupwiht néh dpw hhdujwsd dnnb-
gnwit k, npp hwnwwbu wpnhwywu £ wwnbdhwywu b dwutwghnwlwu
dhowdwptipnuwi: Wu dninbigndip Yuwnpnuwunwd £ Ynuypbn dwutwghunw-
Ywu wbpunbph Yunngwdph L n6h Jpw, ophtwy’ hbwnwgnwninyejniuubp,
gnhpdwpwp hwoybtinnynieyniuutip, hpwywpwuwlwt thwunmwenebn  Ywd
dwutwghunwlwu hpwyhbwyutip: Nwnwiuwnnnubphu unynptigund Gu Gw-
twsh| W Yhpwnbi Ggniu hpbug wotuwwnwupwihuu néphu, dhowywiphu hwdw-
wwwwuluwl, tGpwnyw| 6hon pwnwwwwnh Yhpwnnidp:

Ujnu Yuplnp dnintignwdp fununyeh
(nhuyntpuh) Jbppndnigjwt dninbignidu
E, npu nwnwuwuppnd £, pb huswbu £
ligntt gnpdwdynwd  Uwfuwnwunyejwu
dwlwpnwyhg wju Ynnd, ophtiwy, hw-
nnpnwlygdwt wybh it dwhwpnwy-
ubpnu: Uw ubpwnnd £ pwuwydnp W
gpwynp funupnuwd 2thdwt punpny onp-
Uwswthniejniuiph  nwnwitwuhpnipnt-
up, ophuwy, RE huswbu Gu hudtubipub-
npp ujupwgpnud wluwwnwupwihtu gnp-
Sdpupwgubtipp Ywd huswbu tu pdhoyubpp hpwhwuqubip wnwihu: Wu fununy-
pPwiht  wnwuduwhwwynygynuubpp  hwulwuwiny'  unynpnnubipt - wybh

hdnun BU nunun® (Ggniu hpbug ninpunubpnd puwlwunpbu W hwdwww-
wnwufuwlu Yepwny ogunwgnpdtiint hwnpgnd:

Npn2 nbwpbipnw wnweownpwuputiph ypw hhdujwé dninbignwp unyu-
wbu pwjwywuhu wpryniwwybin £ dwutwghnwlwu wugtpbu nwuwdwu-
nbhu: Wu dbennp ubpwnnd £ wjuyhuh wnwownpwuptbph Juwwnntd,
npnup wpwwgninu U hpwywt wofuwwnwupwihtu dpuninpup, huswhuhp tu
w2luwwnwupwiht fuunhp gpbip Ywd gunphwunbu ubipyujwgubp: Legniu ni-
unwduwuphpynid £ wluwnwupwiht wnwownpwup Yuwnwpbint bywwnwyny,
husp |iqyh nwnigdwtu gnpdpupwgp nwpdund £ wybh twywwmwlwhu W
hpwywu:

Pwgh wju wdbuhg' Jwutwghnwlywu wugbpbup swwn nwupupwgutp
ubpwnnu tu pnuunwlywiht nwnigdwu wwppbp, hwnwwbu, Gpp |Ggyh
nwnignip wbnh £ niwbund wywnbdpwwu Ywd dwutwghnwlwu pndwu-
nwynigjwt htitn hwdwwnbin: Ldwtophtwy hwdwwnbpunnud wugtptup sh
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nwuwywunynd wnwudhu, wj; ninpunp inbuwuyynituhg: Wu hunbigpnudu og-
unw £ undnpnnubppt unwuw U Gguwywy, U Jwutwghnwlwu ghunbihp-
ubp Jhwdwdwuwl' fupwubind wybh funpp pdpnunwdp b ubpgpuyydwsdne-
pyniup:

Jdbpowwbu, hwpy £ ugki|, np dwutwghunmwlwu wugtpbup hwéwfu Jdh-
ownwpyuwjwlwu hwdwgnpdwygnipjwu Ypw £ hhdudwsd, dwutwynpuwbu’
fuhun dwutwghunwlwtu pnuunwynien nwuwdjwunbint nbwpnud: Hw-
uwywunnnutipp Ywpnn Gu funphpnwygt] wnwplwih dwutiwgbn nwuwfun-
uh htitn Jud ogunwgnndtip dwutwghunwlwu hpwlwl wotuwwnmwupwihtu unt-
pEp ninpunpg' Gogpuningniut N hwdwwwwnwufuwunyeniup  wwwhnybint
hwdwn: AYntu nt hwdwagnpdwygwiht drnwdtjwybpwu hupuhtu wpunp dwu
E Yuaqunuwd dwutwghnwlwt wugtiptt nwuwywunbint dninbgnidubipnid:

Udthnipbin  dwutwghunwlywu  wugbpbup nuuwdwunndp®  ufupw-
gnynud £ hp dynwunygyudp b hpwhwt ninpunwght dhowdwiph ypw Ysunpn-
twuwny: Wu dhwynpnud £ pwgdwpehy dnuinbignwiubp (hwnnpnwygdwu, ndh
ypw hhdudwsd, wpfuwwnwuph Jpw  hhdudwsd, pnjwunwynipjwt  Yypw
hpdujwsd) hwjwunhwuwint hwdwp, np nwnwtwnnnubpp Wwwnpwuwn tu
Yhpwnb| wugbpbup 6hon b Junwh' ppbug dwutwghwnwlwu ninpunubpnud:
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vursu<rudsruer. surefsr ryuuwurtuuuer NhuesSn
nhUULNILELPL ULALEMEL HUUUYULAELNR
Tddurnkr@3nhuLere
CHALLENGES: HARDSHIPS OF TEACHING ESP TO STUDENTS OF
DIFFERENT LEVELS

Swppbp Jwywpnwlubph nwwunnub-
pht  Jwutwghunwlywu wugtpby nwuw-
quunbip Jdp owpp dwpunwhpwybpubp §
ubpywjwgunwd:  Wu  nddwpnieynituubinp
pfunwd Gu phuswbiu [Ggulywu hdwgniejwu
twppbipnyeniuutiphg, wjuwbiu £ dwutiw-
ghnmwywu  wugaptuh  pnwunwlwiht
wwhwuoubiphg. Unnpl ubpyuwjwgywsd Gu
hhduwYywu fuunhpubpp.

1. Lagyh hdwgnipjwl tnwpptip dwlwpnwyutp.

e Ulutwy nwwunnubipp Ywpnn Gu ndwpwlw| unyuhuy wnwppw-
Ywu pbGpwlwuniypjwiu b pwnwwwownph hwpgnid, husp pwpnwg-
unwd £ dwutwghunwlwu wnbpdhutubph wpunwuwunyeyniun:

e Ujnw Ynndphg' tgyp wybih pwpdp dwlwpnuly niubignn nuwunn-
ubiph hwdwp nwubpp Yupnn Gu swhwquug nwunwn nt ywpgnt-
uwy pYwy, tirt npwup Jowyjwsd tu tquh gwdn dwywpnwy nub-
gnn nwwunnubph hwdwp:

e Wu wuhwdwwwuwwufuwunyeiniup nwuh  wwuwynpnwip pwp-
nwgunw E, pwuh np nwuwdwunnnubpp wbwp £ hwdwwnbntu
punhwunip wugpbutu N dwutwghwnwywu ninpunwihtu pnjuitinw-
Ynypyniup:

2. Uuhwywuwp dnunpwjht ghintifhputip dwutwghwnwlwt ninpuinud.

e Npn2 nwwunnutp huwpwynp £ wpnbu huy nwbuwu hpduwywu
ghunbihpubip npuk ninpunhg, htugwtu ophtiwl, phqubiu, pdalniejnil,
hpwyniup Ywd hudbubipnieynwu, dhusntin djnwtbpp gnigb sniub-
uwu:

e W wwppbipnyeniup wagnnw £ pdpnudwu pw. nwwtnnp, npu
ntuh ninpuwghu funpp ghwnbhpubip, uwlwju eny| wugtptup hdw-
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gnipntt, Ynwbuw wy Ywphpubip, pwtu tw, ny nuh wugbptuh
funpp hduinyeniuubp' wnwug Jwutwghwnwlwu ginpéh:
3. <wdwwwwnwuluwb ujnyetiph ywlwu.
e Uwutwghnwlwu wugtptuh

nwuwywundw Ynekipp whnp £ lm@;
hudwguinuufuul U blu- et S1ET=-2

Yl duljuipnubhl, U Gwutuigh-  —
twlwu ninpuinhu:

o TdJwp b quub) Ywd unbindb) ujnyebin, npnup U Ggwlwu wnni-

dny Bu wwpg, U dwutwghunwlwu wnnwing 6hown:

. r}wqungbnn hwéwfu swihwqwug pwpn Gu Yuwd s6u hwdwuww-
wmwufuwunw  fuwnp Jwlwpnwy-
ubiph Juwpwuubphu:

4. Uninhjwghwjh wwywu.

e UyYbh gwdép dwlywpnwyh nww-
unnutipp Ywpnn Gu hnwwhwwnyb)
Ywd dupwé qqu) nbuuthjulywu
nbpdhuutiphg U pwpn wnwown-
nwupubiphg:

e Puwpép dwlwpnwyh nwwunnub-
pp Ywpnn Gu dwudpwuw), bipp
Uynep hwpdwpbigwsd b wybith eny| niuwunnutiphu:

e Pninp nwwunnutiph hGunwppppywédnieiniup pwnédp wwhbine hw-
dwp wuhpwdbion b unbindwgnpd b wuhwwnwwuwgywd nwuw-
qwundwu dnuinbignid:

5. Guwhwwndwt dwpunwhpwytiputipp.

e "dwp b unbindt| wpnwp L pn-
qwunwlwihg  quwhwwnudubp,
npnup Yguwhwwbu U |Ggn, U
dwutwghunwlwu  ghwbihpubpp
wmwppbp dJwywpnwyubpnu:

e Uwnwunwpwn pbunbtpp huwpwynp b swpunwgnbt dwutwghwunw-
Ywu wugbpbuph gnpduwlwu hdwnyeyniuubpp, ophuwl' gnpdw-
pwp bwdwyubp gpbp Ywd upudwubph dEYuwpwundp:

6. dwdwuwyh uwhdwuwhwynwdubp.
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e "twuwywunnnubpp hwéwhu uwh-
dwuwthwly dwdwuwy niubu pninp
nwwunnubpht hwjwuwp dwywp-
nwyh hwugubint hwdwp punhw-
unip b dJwutwghwnwlwu wug|tpt-

uh nbwpnud:
e Wu pwgbipp |pwgubnt hwdwnp wu-

hpwdtioin Gu |pwgnighs dtnuwny-
ubp, wwppbpwlywd wnwown-
pwupubip, npnup ns dhown Gu hw-
uwubih:

7. Luwpwuh Yuwnwywpnuw b fudpwiht wofuwwmwp.

e hudpwjht wnwownpwupubipnwd wybifh nidbin nwwunnubpp huw-
puidnn & swithhg owin wlnhy (htub b undbinbl eryipht, Yangh-
ubipu b huptwlwd nnipu Yduwt wofuwnwupubiphg Yud wofuw-
wnwuph Yuwnwpnuwip Yunwhbu wybiih nidbinutippu:

o Lwyjwuwp dwutwygnyejuwu b hwjwuwnp nwnduwnnigjut huw-
pwynpnieniutbin wwwhnybip qgnpnpbiu dowyywsd pwuhhinw-
ghw £ wwhwugntd:

8. Tfwuwywunnnhg wybih owwn pwu £ ywhwueyntd.

e Uwutwghunwywu wugtiptt nwuwywunnnp wbtwp L wunwnwp
pwndwguh nwuwywundwu ujnyebipu nu dbennubipp:

e ULpwup wbtwp £ Gpptdu hhduwlwu ghinbhpubip dGnp ptiptu ninp-
nwiht Jwulwghwunnygniuhg' wpyniuwybn wnbpdhuwpwunigniu

nwuwywunbiint hwdwp, npt | wwhwuond L dwdwuwly b nb-
unipuubin:
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SUrepsr ruwurtuuusrh nrUULLNILELPL UUULUSGHhSULUL
uv9LersL "LWluduLtsLnh 1 ddurnh@3nkLLerh
<U1feucuruun acdere
OVERCOMING THE HARDSHIPS OF TEACHING ESP TO STUDENTS OF
DIFFERENT LEVELS

Uugltiptuph wwppbp dwwpnwyubp niubignn nwuwunnubppt dwutiwgh-
wmwlwu wuqtptuh nwuwjwunnuwu wudtunbh dwpunwhpwybpubp £ yw-
pniuwynud: hugk, dunwdwsd wjwuwynpdwdp, dynitu dbpnnwpwunyejudp L
nwwunnwytuwnpnu dnintignwutipny wyu dwpunwhpwybipubpp Yupnn Gu wp-
ryntuwytitn Yepwny ndyti: Unnpl ubpyuyjwgdwé bu nwgqdwywpwywu dh
pwuh pwytip, npnup Ywpnn Gu oqub| dwutwghwnmwwu wugtptuh nuuw-
qwunnnutpht yuwnwywnb] vwwpptp dwywpnwyubpny uwpwutu wybtih dté
hwonnnipjwdp:

Uwphpubph ybpindnip)niu b tywwmwlubph mwpptpwynid

“twupupwgh uygpnud, Ywphpubiph ytphw-

Jnipwpwtginin nwwunnh  dwlwpnwyp, dwu- S
Uwghwnwywu ghwnbijhpubpp W nwunigdwt twyw- # ‘
wnwlubpp: Wu wdyuubph ypw hpdudbind' nu- &
uwyjwunnnutipp Ywpnn Gu dowyb] bywunwy-
ubip, wnwownpwupubp W wyulywynn wp-
ryntupubip' nwupupwgp wwppbp nuwunnubiph

wybih Jwy hwpdwpbgubint hwdwp: Swppb-
pwlyywsd twywwnwlubp uwhdwub)p, ophuwly, gwdn dwywpnwy nwbignn ni-
uwunnubphu hwnnpnwygnd unynpbigubp, huy wybh pwpép dwwpnwy ni-
utignnutipht |Gguywu wybih pwpn dwupnpubiphu dwunpwgubin, wwwhn-
ynw k, np pninp nwunwditwnnnubpp duwu ubpgpwyyws:

tunphnipn. UYubip nwupupwgt whunnpnohs phuwnny, hupuwgquwhwwn-
dwu hwpgdwdp b Ywpd hwpgwagnnygny: <wpgptip nwuwunnubpht hpbiug
wluwwmwuph dwuht (Gt wofuwwnnwd Gu), nwunwWuwnnyejwu Uwfuwuhpnt-
pintuutiph L Ynuyptivn Yuphpubiph dwuhpt:

Opptiwly. Snpdwpwn wugpbup nwuptpwght ujuuwly nwwunnh hw-
dwp Yupbih £ uwhdwub] bywwwy «gpbi blyunpnuwiht bwdwy», huy wybih
pwndp dwywpnwy niwutignn nuwunnh hwdwp Yunbh £ uwhdwib) «quéwn-
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ph hwdnghy Ginyputip nwbuwiney  twywwnwly: Wunthbnl, wju bywnwyub-
nhg Glutind’ nwuwydwunnnp nwppbp wnwownpwuputp £ hwuduwpwpnid:

Byniu b hwdwlwpgywé nunignid

Unwownpwupubiph pwpnnipjwt wunhbwlw-
Ywt pwpdpwgnuip Yupnn £ Yuwdnipg hwunhuwuwg
nwppbp dwywpnwly nwbgnn nwwunnubph  hw-
dwp: Unwownpwupubpp Ywpbh £ pwdwub] wybh
thnpp, wybih Ywnwywnbih pwytiph® tnpwdwnpting
odwunwy Unyatip, huswbtiu ophuwy, pwnwpwubn,
Uwfuwnwuniejnwuutip W ophuwlybith wnbkpuntip wyb-
(h eny| nuwunnubph hwdwp: Uhugntin tqyp wyb-
(h pwpép dwlwpnwy niubignn nwwunnubpht Yuw-
nbih £ ubipgpuygty wybih funpp Jtpindniegniutitiph
U unbindwagnpd woluwwnwuph dby:

runphnipn: Pwdwubip pwpn wnwownpwupub-
pp thnpp pwytiph-ophuwy dnwgpnh, twfuwgénid,
ytipinwdnieynit: Uyutwlyubiph: wnnpwdwnpbp dbwtdnubp ud |Gguywu
pwquubin:

Onpptiwly. <woybinynigyniuubiph Yuadnwd unynpbigubijhu A2 dwwpnwyh
nwwunnubphtu Ywpbih £ wnweownyti oppuwlyubp, npntin nmpwé £ uwpuw-
nwuntejniuutiph uyhgpp b wjwpwnu wnwudhu, nwwunnubipp wbwp £ hwdw-
wwunwufuwubgubu uyhqpu nt wqwpwp: UYkh thnpdwnnt nwnwiuwnnnub-
phtu Yupbih £ hwuduwpwnt) tipinet) npuk hwogbingnygjwu nG, tywnwly
nt unnigwdp U hbwn dhwju gpbp hpbug wwppbpwyp' oguwgnpdting
dwutwghunwlwu wnbpdhuubp:

Unywnhdbnhwyh Yhpwnnidp

Fhnwlwhl Wnyebiph, wnwhn, dh-
ntn nwubtiph W hupngpwdphlwubph ub-
pwnnuu nwnigndu wybijh dwwnstih |
nwpdunwd wuglptuh gudp dwywpnw-
Yh nwwunnutiph hwdwp b wybh gpw-
vhs pwpdp dwlwpnwy niubignn nww-
unnutiph hwdwp: Npnpunwiht dwutwgh-
nnejniutiph - wofuwwnwupwiht  thwu-
wpenebpp unyuwbu Ywpbih £ hwpdw-
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pbgub) b wwpgbigub] wwppbp dwlwpnwubph nwnwuwnnnubph hwdwp'
wnwug npwug pnjuunwlwiht wpnhwwunieynup yunwugbipne:

lunphnipn: Lbpwnbp hpwlwt wluwwnwupwiht thwunwpenpetin wwp-
ptip dLwswihtipny -qdwwwwnybtiputip, nhwgpwdubip, wkuwuynyebn, thnnpwu-
php: Uuhpwdbonnyejuu nbwpnd wwpgbgpbp Unyebpp’ wnwug phdwjh
wpnhwlwunyeyniup Ynpgubine:

Opptiwly. 2pnuwgponiejwt ninpuinh dwutiwghwnwlywu wugtptuh nbw-
pnud Ywnbih £ gnigunnt) hjnipuungh nngnyuh W punniwidwt dwuht inbuw-
unye U ogunwignpdt| Gupwgntip |Gqyhtu wytijh pny] whpwwbitnnn nwuwunn-
ubph hwdwp: bul wybih pwpép hdwgniejuwdp nwwunnubpht Yupbh k
hwuduwpwpb yipwpunwnpb| nbpuwnp:

Cwdwwnbn nunignid b hwdwgnpéwlygnipyniu

Legwuywu wnwpptip dwywpnwyubp nwb-
gnn nwwunnutipht fudpwynpbnt wpryntupnid
nwwunnubpp  Jpdjwug  Yoqubiu:  Unwown- |
pwupubpp, npnbn nbpbpp hunwly uwhdwu-
qwsd Gu (unpbtipp gpwugnn, ubpywjwgunn, wd- | {
thnthnn) wwwhnynwd Gu pninph dwutiwygne- 8§ |
pyntup:

tunphnipn: Uswlybp gnyqbipny Ywd fud-
pwjhu  wnwownpwupubin, npunbin jnippwpwt- ‘ ~
sjnip nwwunn niuh uwhdwudwd nbp® wuywfu dwl{wpr}wqhg Cbnlhnrulip nb-
pbipp’ wwwhnydbiny jhwywwnwp dwutwlgnyeniu:

Ophtiwly: Shuinwdnnny Yuguwybpwbint bwfuwgoénid. nbptip pwsfubip,
huswbu opptuwy' EiEYwnpnuwihu bwdwlubp gpnn, pnwbh Wwunwufuwuwnne
Ywd ubpywywgunn: Laqyh wybih guwdp dwywpnwy niwibgnn nwuwunnp Yw-
pnn E hGinwgnunb| myjwiutp b gnigwlwgnty, huy pwpdp dwlywpnwy niub-
gnnp gpnud £ bwdwy ndjw hGunnwgnunniejuu dwuhu:

Swppbpwljwé wnwownpwupubp b quwhwwnndubp

Ny pninp nwnuuwnnnubpt Gu ywpunwynp Juwnwpbp unyt wnwown-
pwupubipp: Nwwunnubpht wnwowpytiny pwqlwqwt  wnwownpwuputin
(pwuwynp ubipyuywgnud, Yupd hwoytinynye)niu, npwuwn Ywd hpwyhbw-
Yh nwnwtwuhpnieniuutin) eny| Gu wwihu nwwunnubpht gnigunpti| hptiug
wnwopupwgp dwutwghnwlwu opowtuwlyntd:

tunphnipn: Uintindtip unyu wnwewnpwuph dh pwuh dwywpnwy: Pninp
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nwwunnubpt wofuwwnd Gu unytu ptdwih 2npg, uwlwju pwpnniewu wnwp-
pbip wuwnhbwuubipny:

Opptwy. budtiubiputiph hwdwp wouwwnwupwiht wuunwugnigjw dw-

uhU nwupupwg.

o Ulutwly. <wdwwwwwuluwubigntp wuynwugnygjut  bpwuubipp
Upwtwynipjwt htw:

o Uhght. Gpbip wuynwug wouwwnwuph dwuht wudunwugnigjwu Yw-
unuubiph thnpp gnigwly' oguwgnpdtiny nwuwywynpnn pwjtip (must,
should L wju)

e Pwpép. Nhuybph quwhwwnmdwu Jbppnsngniu Yuwnwply' (hwpdbp
hhduwynpdwdp:

Cwpnitwjuwlwt wpdwquup b wuhwwnwlwu wowlgnip)niu

Ywuntwynp hGnwnwpd Yuwh

ounphpy' nwuwdjwunnnp wnbnuy &
(hund nwwunnh wnwopupwghg U
wnpwdwnpnud wuhwwnwlwu ninnnp-
nnd: twuwywunnnubipp Ywpnn Gu
twl  wwuwynptip  wlhwwnwlwu
hwunhwnuubp  Ywd  hwybigw
funphpnwwynieiniu unpwdwnnb
wju nwwunnubiphu, npnup [pugnighs oquniejwu Ywphp nwibu:

UtGpnn: Ogunwagnpdtip Unpwwnbitnpbip, dwuwnjwiubp, uwnniqupebipebn:
Muwhwwubp U pwuwynp, W gpwynp hbnwnwpd Yww ungnpnnp htn' upwu
hwywinubny hp Gquwdwlywpnwyh thnthnfuniyeynwuutiph dwuht:

Opptiwly. A2 dwwpnwyh nwnwuwnnnubppt wbntywgptip hptiug pw-
nwwwownh b funuph dwppnigjwt dwuhtu, huy B2+ dwlwpnwyh nwwunn-
ubiphtu wmbinbywgpbp' wprynp Ginyeh dwdwuwy wwhwwunwd Ep hwwnndy nép
U juwpwuh htinn Yuwp:

Qwihnitly hdwnnyeyniuubph Yphpwnndu ne dhodwynipwiht hdwnni-
pyntuubph duwynpnidp

Uhpwnbiny thwipny hdnnggynuubp (oppuwy’ phdwihtu wotuwwnwup,
pwuwygnyeyniuutip, hwupwihtu funup) W dhodowynipwiht hwnnpnwygnuwp
dwutwghnwywu wugbpbuh nuuwdwundwu gnpdpupwgnd’ nwuww-
nnnubpp Ywpnn Gu ubpgpwyb) pninp dwlwpnwyutiph nwunwuwnnnubphu:

tunphnipn: Ywqiwybpwbp nbpwiuwntp, hpwyhbwlwiht  wnweown-
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pwupubip U fudpwiht wnwewnpwuputin, npnup dnnbjwynpnd Gu hpwywu
wofuwwnwupwih dhowyuwypp:

Opphtwly. Pnidwouwwnnnubph hwdwp Jywyjwsd dwutwghnwywu wu-
qlipiuh nwuptpwght Yuptih £ Ywqdwybipwt nbpwfuwn, nputin pnid-
pnypu wugtiptuny hwnnpnwygynwd £ wugjutunu pnidwnnth htwn:
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ANroLuuuL b4 uchuusuvLh J4ru <hUt4yuo Huuer
uusuusutLNh bursdNrnih@3NhLe (hpwlw hwunmwpenpbp
oquwgnpdtip, wluwwnmwupwiht dhowywyp unbtndtip, wninhn-yhntn
nwubp, thnnpwupubn)

Uwutwghunwlwu wugtiptuh (ESP) wdtuwlwpunp  hwwwuhoubinhg
dayp ubipin Ywwt £ unynpnnubtiph dwutwghunmwlwu Ywpphpubiph htw: b
nwppbpnugnwu punhwuny wugitpbup’ Jwutwghnwlwu wuglbpbup uww-
twly nwh unynpnnubipht ywwpwuwnb) hunwynpbu gnpdtiint pdoyniejw,
hpwyntuph, gpnuwoponyejwu, $huwuuubph, uywuwpydwu Ywd npuk wy
ninpunnud: <Ginbwpwn, gnpduwlwiu b wotuwwnwuph Yypw hhdugwsd nwubpp
ubipwnbip ng dhwju gwulwiph k, wyl wulunwwibih wuhpwdbonnygeniu £
nwupupwgh twywwwyubphtu hwutbiine hwdwp:

Uwnnple ubipyujwgywsd tu gnpduwlwu opptwlubp b wnwownpwupubp'
wfuwwnwupwihu hpwyhbwlyubiph ypw hhdujwsd dwutwghnwlwu wugtipt-
Uh nwubip wuglwgubint hwdwn:

° 1. bpwlwt thwunwpnpbp. w- ’
nwownpwuptbp' pun dwutw-
ghwnyeyniuubkph

w. Gnpébwpwp wugtptu

o Unwownpwup: dbpndtp npuk

pulybpnyeywu  dwdin  wunyhu,
ugnudutip  wwwpbip  hhduwywu
ytwnbph, Yuwnnigwdph b nbh dw- —
uht: Gnbip wyu Ypyht, wyu wugwd ny Wwoannuwlwu néiny:
o Unwownpwup: <wdtidwwnbp Gpynt wmwppbp puybpnyeyniiutiph wy-

fuwwnwuph  hwjnwpwpnyeniuutin:: ipu gpbip Gpyne nbwpnd £
hwunhwwd punhwunyp pwnwwwowpp b Yuaqdbp  wofuwwnwuph
uywpwagpnieinit npluk woluwwmwuph hwdwn:

p. Hhjwtwghnwlwu wuqtpbu

e Unwownpwup: Ywpnw| nbuywuwwnwtu hpwlwu dwdin wunihu:
Udihntht] wju wybh wwpq wug|bptuny hwupwihtu puuwplydwu hw-
dwp:
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Wnwownpwup: Lpwgub| yhquih nhdnw ud nhwuwghunwlwu un-
nwijh duwudny' oqunwgnpdting  hpwlwu uynyebp:

. Rpnuwpowjhu wugitpbu

Wnwownpwup: Ywpnw| npuk hjnipwungh gnugnwihtu gppnyly: U-
unthbinl Yuqdb udwuophuwy npluk hnphudwd hjnipwungh hwdwp'
ogunwgnpdtiiny udwuwwnhw duwswih U gnjwagnuiht [Ggnt:
UWnwownpwup: “Ywpnw| nput gpnuwonpowiht Gpeninnt dwuht inbink-
Ywghp U fuunpbip nuwunnubphtu pwuwynp pwgwunnb) wyu npuk qpn-
uw2nghyh:

. P julwt wugkptu

Unwownpwup: Nwnwuwuhpb| nput hhquunh nnipugpdwu pbpehy:
“tnipu gpbp hhdubwwu pdoyulwu nbpdhuubipp, wjunthGnb Ypyht
gpb| pnidwnnih hwdwp hwuwuwih wug|bpbuny:

Unwownpwup: Lpwgub) hhjwunh punniwdwtu plpphlyp wwpgbg-
Jwsé wmwppbpwyp' hhdudbing dwjuwgpnygyuu Ywd nbpwjuwnh/tpy-
fununiejwu ypw:

2. Wluwwnwupwjhtt dhowywyph dnnbjuynpnid. wnwownpwupubp
U hpuihGuwlutp

. Gnpswpwp hwunhynid-nEpwuwn

bpwyh6wly: Hnip udwnph ninpunnd dh otnwpbipypwgh hwbwfunp-
nh htin pwuwygnyeniuubiph gnpdpupwgnud tip: Oguwgnpdtip pw-
uwlygwihu (Ggniu Jwédwnph Swywiubpp dEdwgubine hwdwp (op.'
dtup Ywpnn Gup qbing wnweownlyb| wju nbwpnid, tpp...):

. Ejuwdwlwgpnipjut yupdwupubp

Unwownpwup: Nwwunnubipp unwunw tu nbiptip Gplwlwjwlywu pu-
Ybpnieyniund (UM dbubigbpn, dwuwnwlwpwn): Lpwup hpwp bwdwy-
ubip Gu gpnwd |Inghunhy Ywd UM fuunph (nwddwu yGpwpbipjw):

. Puwuluwjht wluwwmwupwjhu hpwyhtwyh dnnbpuynpnid
bpwyh6wy. tnp pwuyh wojuwwnwyhg Gp, npuinbin nbfuuhywywu
fuunph Wwwbwnny pwqdwehy hwéwfunpnubp Gk Gu pnnnpbine:
Uwntindtip gnpdnnnugjniubiph wwu L ubipyujwgpbp wju gnpdpuytip-
utiphu:

Lpwgnud: Ywqdb) GpYyfunungeyniuubp’ «Pwulh woluwnwyhg-hwbw-

funpn:

27



T, Rpnuwiponiejwt ninpun-hwnnpnuygnid hwéwpunpnubph htwn

. Ypntn wnwownpwup dwutiwgh-

. Lnpnyeyniuutph nhunnd

. Qwbwhunpnubph uywuwpldwu hbnwfun-

Wnwownpwup: Nwwunnubiphg dbyp gpnuwgpowiht owbtipwwnp L,
dinwup’ hwéwfunpn: Ywqdwybpwb nbpwiuwn, npubn puuwpyynd b
wwuwynpynw £ wpdwynipnh thwpebp, huswybu twl npynud £ pnhs-
ph Ybpwpbpjw| dwupwdwuubp W hpnppwungh Ybpwpbipjup ntbint-
Ywuwnynipntu:

3. Uninhn-ypntn Yuwhwynpyjw-
Snipjwip nuubp-wnwownpwup- F
ubp \

nwlwt wuqtptup pdaynipju
npnpnind  nwnwfuwuppnn nuw-
unnubph hwdwp

Ywaquwybpwt] Ywpd wnbuwuinygeh gnigunpnueintu, npuntin pdhoyp
hhjwunhtu pwgwunpnwd £ ninwdhongh punniudwu Yupgp:
Unwownpwup: Uonuwubip Ywwwnb] W nnipu gpbip pwgwwnpnigjwt
pupwgpnul oginwgnndywd hhduwlwu wnp-
tnwhwjwnnipniuutipp:

Chwnwgquw puwybp: Ywqdb) udwuophuwy b-
nYfununipyniu:

“thintp hwéwfunpnh htwn  Gpyfununiyejwu
npukb wbuwujnype:

Unwownpwup: Npwnpniegintu nupdub| og-
nwagnpdjwd  wpwnwhwjnnyeyniuubiph L
liquh Ywnnigywédphu:

uwquugh dwjuwgpnieniu (op.' quiugh-
nh Ykuwnpnt)

Unwownpwup: Lubl hpwlwu Ywd ugbuwpwiht woluwwnwupwiht
quug: Lok fuunhpp nwtiint hwdwp dGnuwnpyywsd pwybipp b ogunw-
gnpédywd pwnwpwywpwywu wpunwhwjnnieginiutbpp:

Lpwgnighs wnwownpwup: Spwnb| GpYytununyeyniup b ptidwnpbi:

© 4. ®nnpwupubp: Lubkint b fjunubjnt wnwownpwupubp

U. Cunhwunip wnwownpwupubp
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B.
®nnpwup: Lubp 10 pnwbtwung thnn-

Unwownpwup: Lub| hnnpwuph pnnupynwd (op. ' wugitptu undnpb-
(Nt Jwuht): Mwwnwufuwub| hwpgbipht, www puuwpyt| gnygbpny:
Cbnwqu puwjbp: Udihntht] pnnupyndp hhduwlywu Ytwnbpnd W
dwjuwgnt) Gy pnwybiwung wdthnthnud:

Uwlynipwjhtu GpYyfununipyniu F_'_-’-"{\'(,Q

pwup wnwppbp dwynyputiph dwuhu:
Unwownpwup: Lubing hGwn gpp -
wnub| 5 hhduwywu Ybwn, nph dwuht
funuynud Ep: Uyw ywwnpwuwnb| thnp-
nhy thnnpwup wmwppbip Jowynypubp niutignn dwpnywug dwuht:

. @nnpwuph Yplyuophuwynid

Unwownpwup: Uhwgub| thnnpwuph
thnpphly - hwnduws (30-60  Juiplyjw),
npnbn npuk Gqyuyphp wud E fununwd:
Undnpnnubipp und Bu b Yplund' ni-
ownpnejntu nwpdubny otontph W wp-
tnwuwunyjwu Yypw:

© 5. Uhgwnwplyuwjuwwt juw unbn-
énn wnwownpwupubp

Unwownpwup: Muwupwuwmynd  Gup
Ynupbpwuhp

1. Nwnwiuwuppb| hpwlywu Ynudbpwuuph opwlwpg U thwunwpenebp:
2. Gph wnub| Ginyeh hwdwn Yhunbp:

3. 1 pnwyb wnunnniejwdp Ginyp Yuqdwybpwb:

4. b bWdwuwpunye Ginye W ugnudubp Ywwwnb] hnbnnpuwu
funuph dwuht:

Unwownpwup: Ujuwwnwuph punniudwu nbpwjuwn

1. dbpindti| hpwywt Yauuwgpwywuutp W ninkygnn bwdwyubp:

2. Uwnbindt) ubhwlywu Ybuuwgpwywup' hpdudbing  wofuwwnwuph
hwjnmwpwpnyejwu Ypw:

3. Mwuwpwuwnyb| hwpgwagpnygh hwpgbph wwwwufuwuubpht' ub-
(nY hpwlwtu hwpgwannygubiph dwjuwgpnieyniuutip:
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Uwnnpl Ywpnn Gu quub) gnpstwlwt b woluwnmwuph ypw hhdudws
nwubp wuglugubnt hwdwp wnwownpwupubp wugitptuny:

hpwlywt hwunmwpnebph gnpdwényeyniu

1.

Email Analysis and Writing (Business
English / Administrative English)

Task: Learners receive real (anonymized)
email from a workplace. They analyze
tone, structure, and language, then write
a reply to a missing message.

CV and Cover Letter Critique (ESP for
Job Seekers / HR)

Task: Students evaluate real CVs and

|
&

cover letters using a checklist, then draft
or improve their own based on industry standards.

. Contract Reading Task (Legal English)

Task: Give learners a simplified version of a real contract. Ask
comprehension questions and have them highlight key clauses (e.g.,
termination, liability).

Balance Sheet Analysis

Task: Provide a simplified real balance sheet. Students identify and
define key terms (assets, liabilities, equity), then write a short summary
of the company’s financial status.

Invoice Checking Task

Task: Students compare a purchase order with an invoice and a delivery
note. Then they write a short report to the finance department.

. Ad Copy Comparison

Task: Students analyze 2-3 real promotional texts or social media posts
for tone, audience, and effectiveness. Then, they write an alternative
version for a different target audience.

Product Brief Review

Task: Give learners a product brief and ask them to draft a short pitch
or campaign slogan based on the product's features and target
demographics.

. Marketing Trends Podcast
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Task: Listen to a podcast episode about digital marketing trends (e.g.,
influencer marketing, SEO). Students create an infographic or short
blog post summarizing the episode.

Updniyughwt wfuwwnmwupwihtu showywyph wnwgwquhp‘ﬂhp

1.

. Mock Interview with Expert (ESP for

Role-Play: Embassy Visa Interview
(English for Diplomats)

Task: One student acts as a consular
officer, another as an applicant. They
perform a simulated visa interview using
prompts, forms, and guidelines.

Healthcare Professionals)

Task: Show an interview with a doctor or

nurse. Students answer comprehension

questions, then role-play a patient-doctor
consultation.

Provide students with job killer questions and let them answer those
questions. Provide them with instructions.

. Team Meeting Simulation (Project Management ESP)

Task: In groups, students prepare a short agenda, run a simulated
meeting discussing a project timeline, and write follow-up minutes.
Customer Call Simulation (Call Center English)

Task: Using scripts and role cards, learners take turns handling
customer inquiries, complaints, and troubleshooting over the phone.

. Decision-Making Meeting

Task: Students are divided into "departments" (HR, Finance, Marketing).
Given a scenario (e.g., budget cuts), they must propose and debate
solutions, then vote on the best course of action.

. Performance Review Role-Play

Task: One student is the manager; the other is an employee. Using a
performance evaluation template, they conduct a simulated review with
feedback and goal-setting.
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Uninhn-yhnbin hwqbgjwénipjudp nwubkph wuglugnid
1. Video Analysis: Workplace Safety
Training (Technical ESP)
Task: Watch a real or simulated o& [
=1
(MO 2

notes and later write a summary or
complete a quiz based on the video M
content. '

2. News Report Discussion (ESP for
Journalists or Politicians)

safety training video. Learners take

Task: Watch a short political or economic news segment. Learners
summarize the main points, express opinions, and discuss vocabulary
and idioms used.

3. Watch a Management Style Video
Task: Watch a short business video
comparing leadership styles (e.g., =
autocratic vs democratic). Learners
summarize the video and discuss which
style fits different contexts.

®nnpwupbtph ogunwgnpdnidp
1. Podcast Listening and Reflection (Business English)
Task: Assign a short business podcast episode. Students complete a
worksheet with main ideas, vocabulary tasks, and reflection questions.
2. Create Your Own Podcast (Media or Communication ESP)
Task: In pairs or groups, students prepare and record a 3-5 minute
podcast episode on a work-related topic (e.g., tips for remote working).
They must write a script, choose tone/register, and edit the recording.

@ SnpSuwlwt  wnwownpwupubph  ppwlwbwgdwt  hwdwp
funphnipnutp nwuwywunnnubphu.
e Lwfuwwbu ubpywjwgptip njjw| nwuh hhdbwywu pwnwwwwpp
dhusl gnpduwywu Wynuyebipnh hhdwt ypw nwubph wuglywgub)p:
e Luwhiwwbiu wpwdwnpbp duwpnpetn Ywd ophuwyutp tqyh wykih
gwdp dwlwpnuwy nwtignn niuwunnubiphu:
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Twuh wunpwnwpd Yuwwpbp. h"us undnpbighp, n’pu Ep wdbuwdbs
dwpwwhpwybpp:

Pnpdbip nwwunnubph htivn untindt| hpwyhbwlyubph hwdwp hbwn-
Lwupubip. «GRb uw [hubp pn woluwnwywpnud huswt’u Yupdwgquwu-
ptip pn nGhwqwpp»:

Unwuduwgnpbp Unyep thnpp dwubiph’ wbuwlwynpbing hdunnyegniu-
ubipu pun Jwlwpnwyh, ophuwl’ ulubp Ywpd b wwpg hwunwpen-
ptiphg, www quwgtip wybih funpp b dwutwghnwlwi ujnyatiph:
Fupwfunwbp nwunnutiphtu hwpgbp wnw|

Ywaqubip pwnwpwt wd pwnwwwowph pwquw, nph dhongny niuw-
unnubipp YYwpnnwuwt Yplub| dwutwghunwlwu pwnbpp bW wpnw-
hwjwnnipniutpp:

wuduwpwnbip nuwunnubipht unbindti| hptiug pwnwpwup:
Luwpwynpnieginu wnybip wwpptip dwlywpnwyubph nwwunnubpht
wofuwwnb| gnygbipny Ywd fudpbipny, upwug fupwfunwbip dhdjwug og-
ubi|, ophuwl’ pwpép Jwywpnwl nibignnp pwgwwpnd £ pwpn pn-
quunwyniejniup |Gqyh wybih gudp dwlwpnwy nwubignnutiphu:
Nubgbip wnwownpwupubiph d&& hnug' Gppbdu mbnnud npwup thn-
thnfubiint hwdwp, nwwunnubpu wjuon hwéwfu Gu dwudpwunid unyu
Ujnehg:

p N ‘
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vuutuahsSuuul UL9LeMrsu tuUduULsLNR LUULAULUBPL
Lu<u4dnNPr4uonih@3NkLe 64 CLKULNR UbhRUUU3MrE
THE FURNISHING, ARRANGEMENT, AND OVERALL ENVIRONMENT OF
THE ESP CLASSROOM

Uwutwghnwlwu  wugbpbu
nwuwywunbint hwdwp twfuwwnbu-
Ywd uwpwuh dhgwdwipp  wgwih
Ywpunp nbp nup  wpryniwybn
nwuwyjwundwu hwdwp: b nwppb-
pnyentt punhwunip  wugbptuh,
dwutwghunwlwu  wugtptuh nw-
uwubtjwyubpp  wyblh  aymt L
$niuyghnuwy Gu, pwuh np wyu uwpwuubpnw dnnGwynpynid £ hnmqwh w-
fuwwnwupwiht dhowywipp, Yuinwpynid Gu wnweownpwupubin, npnug nwnuw-
uwnnnubipp Yhwunhwbiu hpbug ninpunwht wfuwwmwuph pupwgpnt:

1. Gwhwynpnud: $niuyghnuwnipyniup qniqujgynmd £ hwpdwpni-
[Pyt htiwn

Uwutwghunwlwt wugitptuh uwpwup Ywhnypp wtwp £ hwpdwp (hup
U wjwunwlwu nwuwjwundwup, U hwdwgnpdwlgwihtu nwuht.

<hduwlwu wnwuduwhwwnynieyniuutipu tu.

o AYnt ubnwuubtp b wpennubp. (Gl L

owpdwlwu Ywhnyp, npu wpwg hwpdw-
ptigynud £ judpwjht wofuwwnmwupubiphu,
hwpgwannygutiphu U nGpwfjuwntphu:

o Wuwwmwupwjhtt  wulymuubp. <wwn-

Ywwbiu dhohtu dwutwghwmwlwu nwnw-

Uwlwu hwunwwnneniutbpnud dwutiw-
ghunwlwu wugtptt  nwuwljwunbhu,
w2luwwnwupwiht wuynwubph wnfwnt-
pPjwu 2unphpd’ nwwunnubpp Ywpnn Gu
hwjinuyb|  woluwwnwupwiht  dhowyw)-
pnud:

o Uniynhdbtnpw uwppwynpnidubp. wpnjtyunnpp, pwpdpwfunuutipp b
fubjugh gpwwnwfunwyutip wninhn-yhgniwy dhongubiph htitn hwdw-
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wnbin odwunwynw Gu dnnbijwjhu nwubph Yuwjwgdwup:

e Muhbunmwynpdw b gnigunpdwt mwpwépubp: Nwunwduwnnnubiph
wnpwdnihnubiph, nwuwgppbph, odwunwy unyetiph L wluwwnwu-
pwjhu gnpdhputiph hwdwp wwpwdpubiph wwwhnynud:

2. Twuwynpnieynit. hwdwpbgnid nwuh twywwwlyubphtu b yEpguwp-

nyniupubiphtu

Luwpwtuh nwuwynpnyejniup wbiinp £ hwdpuluh nwuh utywwnwyubiph

htiwn U eny| nmw htown inbnuwowndt| wnwownpwuputiph thnthnfuybijnig.

e Yhuwpowtwal nwuwynpnieyniup hwpdwp k [hhmd g’u'UwplqmlI-
ubph U 2unphwunbuttpph nbpnud:

o hidpwjhtt tunbgdwtu a&lup uwywu-
wnnd £ phdwht  woluwwnmwupht L
hpwyhtwlwyhu gbpndnipyniuub- |
nhu, npp Yppwntih £ hpwjwpwtw-
Ywu, yunwywpdwu Ywd hudbubpw-
Ywu wugtptup nwubippu:

e Yuwjwtubp Ywd wuwwmwupwiht wulniuubpp Yphpwnbtih Gu
hdwnieniiubph nnuwghwih wnwewnpwupubph hwdwp (opphuwy’
CV-ubiph Jbpindnieynwu, hwdwfunpnutiph quugbiph L Eithnuinbph
gbpindnipynit), dwutwynpwwbtiu Yhpwnbih £ fuwnp Yud wypnjtiyun-
ubiph ypw hhduwé nwubiph nbwpnud:

3. Nuunuitwnnipjuwt dwutwghnwlwu b dninhjugunn dhowywyph

unbndnudp

Uhgwyuwypp whwnp £ wpinwgnih dwutwghnwlwt phpwiuwht dhow-

quwypp L dninhdwgup nwnwduwnnnubiphu (ponptiu ubipgpwyyb:

e Quwynpnud b gnigwuwlubp. Uwutwghunwlwu wug|bpbuny wwwn-
pwunywd wwuwnwnubpp, hubngpuwdbhlwubpp b gnigwuwlubpp
unyuwbiu oqunul Gu [tqyh jnipwgdwun:

e bpuwywt wuwwmwupwiht gnigunpjwd wywuwmwnubp: Snpduw-
wu ytippnwdnigyniuutip, twjuwagdtinp, wwjdwuwgpbp wpnhwyw-
unieyniu Gu hwnnpnnd nwuht b nuwunnhtu dnintigunid GU nwuht:

e Lnwwynpnigynit b wynwunpluw. <wdwwwwnwufuwl (nwynpne-
pIntuu nt 6hoinn wynwinhywu swihwqwug Yuplnp Gu, dwutwynpw-
wbu' wninhnyhgniw| nwubph nbwpnu:

o ULUbpwnwlwunipgynit b hwpdwpwybnneniu. dwpnip, onwthnfu-
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qwd U hwpdwp ubbywyubtipt oqunud Gu nwwunnubipht wybh wpryne-
uwybinn wofuwwnb b Yuplnp gqu:

4. dhpnnuw| Yuwd hhpphn uwpwiubp

Ungwug Ywd hhpphn uwpwuubph nGwpnid npn2 Yuplunp hwugqudwup-
utip £ wbuip hwoyh wnub.

e NMwnuwuwnnnh hwdwp hwpdwpwytinn dhowywyph Ywd hwppwyh
wnywynieyniup wwwhnynd £ punbpwynpy dwutiwygnie)niu, nb-
untpuubipp pwofuynud tu wybith 6how:

o Uwutwghunwywu yhgniwy Ynyetiph wnlwjnyeniup pwpdpwgunud k
ngunpywsdnyejniup U nwuh dbe ubipgpwyytiint dwlwnpnwyp:

o 2nygbpny/fudptipn woluwwnbinit hwpdwpbigwsd juwpwuubipp dn-
wnhyjwgunw Gu nwunwiuwnnnubphu:

Bhoun Ywhwynpywd dwutwghnwlwu wugtptuh juwpwuny wwwhn-
ybu wybhu E, pwb nwuwunnubipht punwdbup wnbnwynpbip uwpwund. wju
wpuwgnnw £ dwutwghnwlwu wotuwnphp, nph hwdwp ywwnpwunnd Gup
nwwunnubphtu: Mwuwynpwsd Ywhwynpnudp, dnwdjwd nwuwynpniejniup
W dninhqwgunn dhowdwipp Ywpnn Gu wwuhy nwwunnubiphtt wywnphy dwu-
uwyhgubip nwpdub|, npnup wWwuwnpwuwn Gu jnipugwsd ghnbijhpubipp Yhpw-
nbi| wphbpwjnu:
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snrsuuuuLtre
ESP CLASSROOM DECOR AND SIGNAGE

Uwutwghunwlwu wugtptuh juwpwuh dnwddwd nbynpu ni gnigw-
uwyubpp Ywpnn Gu unbindt] pwjwlywuht dninphjwgunn dhowdwyn: Wu ni-
uwunnubppu oqunul £ thnfuuwwygh) (ignt unynpbip dwutiwghwunnyejwu
htin, husybiu bwl hwpunwgunud £ pwnwwwowpu nt bwwuwnnd  hupunt-
pnyu unynpbine:

Snigwuwlubph tywwnwyp

v" Uwnbindt| dwutwghnwlwtu dhowywyn, npu wpunwgnnid £ nwinuduw-

nnnh wwwgw wfuwwnwywipp,

v wpunwgubip Jwutwghnmwlywt pwnwwwwpn,

v Pwp&pwgubi| hGunnwppppjwénieiniup dwutwghwnygjwu hwunbw,

v Lwwuwnbi| mbGunnwlwu hhonnniejwu qupgugdwun:

Types of Decor and Signage (with Examples by Field)

B2 Business & Management
* Wall Posters: Business vocabulary
o Motivational Quotes: From business
leaders in English (e.g., Steve Jobs,
Warren Buffett)
¢ Infographics: Organizational structures,

charts of business idioms

e Mock Office Corner: Desks, business phones, sample reports and
invoices

& Medical & Healthcare ESP

o Anatomical Charts: Labeled in English

e Medical Symbols and Signage: “Emergency Room,” “No Entry -
Authorized Staff Only”

o Instructional Posters: How to take blood pressure, hygiene procedures
(with steps in English)

o Real-world Samples: Medicine labels, patient forms, hospital signage
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& Tourism & Hospitality

Travel Posters and Maps: With landmarks labeled in English
Reception Signage: “Check-in,” “Breakfast Hours,” “Tour Desk,” etc.
Dialogue Scripts Display: Common phrases for guest interaction
Name Tags & Uniform Elements: For use during role-plays

& Engineering & Technical ESP

Safety Signs: “Caution,” “Wear Safety Goggles,” “High Voltage”
Labelled Diagrams: Machines, tools, or systems used in the field
Step-by-step Guides: “How to read a blueprint,” “How to operate
machinery”

Instructional Labels: On classroom equipment or models

General Classroom Signage ldeas

Word Walls: Topic-specific vocabulary displayed with definitions and
visuals

Language Functions Posters: “How to agree politely,” “How to make a
formal request”

“Phrase of the Week” Board: Encourages learners to use professional
phrases in context

Classroom English Posters: “May | ask a question?”, “Could you
repeat that, please?”

Tips for lecturers for Effective ESP Decor

Keep materials authentic and professionally styled (avoid overly
childish designs)

Change decor periodically to match the theme or unit

Encourage students to create visual aids, posters, or vocabulary
boards

Include interactive elements: QR codes, vocabulary flaps, role-play
corners

ESP classroom decor and signage are not just for aesthetics—they are
powerful teaching tools. When aligned with the learners’ field of study, they

help simulate a workplace environment, reinforce target vocabulary, and make

the learning space more engaging and professional.
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vuutuahsSuuuu ULeLersLh LUULLULLEMPNRY
THE IMPORTANCE OF FLEXIBLE DESKS AND CHAIRS IN THE ESP
CLASSROOM

Uwutwghunwywt wugtptuh nw-
uwjwundwu dwdwuwl nwuwublywyp
unynpwlywt uwpwuhg ybipwdynwd £ dn-
nGwht  woluwwnwdwiph:  Wu ayniunt-
EINUU wwwhnybnt hwdwnp wuhpwdtion
- Yuhnyp, npp Jupbih £ wpwgnptu
hwpdwpbiguti] nwuwdjwundwu duhu:

1. Encouraging Collaboration and Communication

ESP instruction frequently involves group tasks, role-plays, interviews,
and case studies that reflect real-world professional settings. Movable desks

and chairs make it easy to:

¢ Reorganize into pairs or small teams

¢ Conduct simulated meetings or client interactions

o Facilitate peer feedback and interactive discussions

2. Supporting Task-Based Learning

ESP relies on task-based and problem-solving activities (e.g., analyzing a
patient’s chart, preparing a business pitch, or filling out an airport form).
Flexible furniture allows learners to move between:

* Workstations or activity zones

o Writing areas and presentation spaces

o Hands-on practice corners with authentic materials

3. Enhancing Student-Centered Learning

Traditional ~ row-by-row  setups  limit F=5
interaction. In contrast, rearrangeable seating:

e Promotes active participation and

learner autonomy

o Lets students lead or present their
tasks in front of the class

o Adapts to learners’ preferences, especially in adult or professional
education

39



. Creating Inclusive and Comfortable Environments
Flexible furniture allows educators to make accommodations for
students with special needs or mobility challenges
It provides a sense of ownership and personalization in the

classroom, especially when learners can choose how they work best
Preparing Learners for Real-World Settings

Different professions require different communication patterns—flexible
layouts simulate:

5.

o Conference tables (for management)
o Medical stations (for healthcare training)

Reception desks or counters (for tourism and hospitality)
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MAIN MULTIMEDIA EQUIPMENT FOR THE ESP CLASSROOM

1. Projector or Interactive Whiteboard (Smartboard)

Purpose: To display presentations, videos, diagrams, and real
documents.

Use in ESP:

o Show business presentations or procedure videos

o Annotate diagrams

o Play role-play simulations

Advice: If budget allows, an interactive whiteboard is ideal for dynamic
lessons; otherwise, a reliable projector + white wall or screen is enough.

2. Computer or Laptop (for teacher use)

Purpose: Central control unit for presenting, playing audio/video,
accessing digital materials.

Advice: Always have a backup USB with materials; ensure Wi-Fi access if
using online resources.

@ 3. Speakers

Purpose: For clear audio when playing videos, interviews, or listening
tasks.

Use in ESP:

o Listening to customer service dialogues

o Practicing pronunciation with audio models

Advice: Invest in good-quality portable speakers, especially for large
rooms or older buildings.

i@ 4. Document Camera (Visualizer) or Webcam

Purpose: To project real documents, forms, charts, or learners’ work
for class discussion.

Use in ESP:

o Zoom in on an invoice, prescription, blueprint, etc.

Advice: A webcam can be used creatively as a visualizer if budgets are
tight.
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£3 5. Headphones (for students, especially in labs or blended learning)
e Purpose: For individual listening tasks, especially in language labs or
when using laptops/tablets.
e Use in ESP:
o Interview practice, technical instructions, or call center dialogues
o Advice: Provide a few pairs, or ask students to bring their own.
6. Mobile Devices / Tablets (optional but useful)
o Purpose: Accessing ESP apps, recording voice, taking photos of
whiteboard content.
e Advice: If students are allowed to use phones in class, guide them
toward purposeful use (e.g., using Google Translate for technical terms,
or scanning QR codes for tasks).

Top Advice to ESP Lecturers

o Start with a projector, computer, and speakers—these three cover
90% of your multimedia needs.

o Use profession-related videos and audios, not just general English
content.

o Ensure all technology is tested in advance to avoid wasting class time.

o Be ready with offline backups (PDFs, printed materials) in case of tech
failure.

o Encourage learners to create and use media too (record short videos,
listen to podcasts, make presentations).

Unfortunately many ESP teachers work in low-resource environments
where budgets don’t allow for modern technology. However, even in such
contexts, there are creative, effective, and low-cost alternatives that still support
high-quality ESP instruction.

What Can Be Done in Case of low-resource Colleges and Lack of
Equipment?
1. Use What You Have - Creatively
o Whiteboard + Markers: Use color coding, draw diagrams, charts, and
simulate forms (e.g., hotel booking forms, invoices).
o Printed Materials: Collect and print real-life texts from the profession
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(Job ads, prescriptions, business emails).
¢ OIld Smartphones: Even older or student-owned phones can record
voice, take pictures of student work, or play audio clips.
o Personal Laptops: If only the teacher has a laptop, use it to show short
videos in small groups or move around showing visuals.
2. Build a Library of Real Documents
e Ask local businesses, agencies, banks, or tourism offices to donate
outdated or extra materials: brochures, forms, menus, receipts,
prescriptions, charts, catalogues.
o Use these for:
o Reading and vocabulary activities
o Role-play simulations
o Writing tasks
3. Use Audio-Visuals Without Equipment
¢ Print audio scripts or dialogues for students to read aloud or role-
play
¢ Use board-based listening tasks: read or act out an audio text yourself
as the “audio”
¢ Use radio or downloaded podcasts on a phone with basic speakers
(even a Bluetooth speaker or phone speaker can work)
4. Encourage Peer and Group Activities
 Shift the focus from technology to student interaction:
o Role-plays, interviews, simulations
o Collaborative poster-making, report writing, problem-solving
o Peer presentations with homemade visuals
5. Hand-drawn Visual Aids and Posters
o Draw simple graphs, diagrams, process flows, or floor plans on large
paper
o Ask students to create job-related posters or info charts (e.g., how to
prepare a CV, types of medication, parts of a machine)
6. Use Free and Offline Digital Resources
e Download free videos or audio files from YouTube or websites and
store them on a flash drive or DVD for offline use
o Use open-source software like Audacity or LibreOffice (instead of MS
Office)
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s General Advice to ESP Lecturers in Low-Resource Settings
e Focus on authenticity over technology: what matters most is the real-
world connection, not the screen.
o Be resourceful: recycle, reuse, adapt.
o Develop community support: reach out to professionals, NGOs, alumni,
or other institutions for donations of old tech or materials.
e Train students in self-directed learning using low-tech tools
(dictionaries, notebooks, self-recordings).
Even without modern equipment, ESP teaching can be practical, relevant,
and inspiring—with thoughtful planning, creativity, and a learner-centered
approach.
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&= ESP CLASSROOM TOOLKIT: ESSENTIAL STATIONERY AND
SUPPLIES

Unwdwsd b twjuwwbiu ywwwnpwuwnn- | ‘
qwd gpbuwlwu whwnypubpp Yupnn Gu
futiw)ti] dwdwuwy, qpwnbgut nluwunnub-
phu b wwwhnyb] ywpwynphYy nwubkip, uny- Y
uhuy wnwug wbuuhyulwt uwppwyn-
pnwiubph: twuwdwunnnh dwutwghwnw- .
Ywu gnpdhputipp (wju nbwpnw gpbuw- g
Ywu whwnnypubpp) oqunu Gu dnnbjwyn-
nb| woluwwmwupwihu  Jhowdwyp' ogquw-

gnpdtiiny wwpq W dwwngkiih ujnyatip:

Mwhwugynn wuhpwdbn gpbuwlwu yhwnnypubp

UWnwpYw

Whiteboard Markers (multiple colors)

Flipchart paper or large poster sheets

Sticky Notes

Index Cards / Flashcards

Scissors, Glue, Tape

Highlighters
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Uhpwnnudp nwuwywunbihu
Explaining vocabulary, diagrams,
grammar points, color-coded
concepts

Group projects, process diagrams,
brainstorming, presentations

Quick quizzes, vocabulary games,
organizing ideas, exit tickets

Role-plays, word-matching games,
function  phrases,  terminology

review

Making visual aids, assembling
project posters, creating mock
documents

Text analysis, identifying formal
phrases or key terms in reading
tasks



Wnwplw Uhpwnnudp nwuwywunbihu

For student poster work, charts, or
Markers and Colored Pens . .
signage creation

Organizing  role-play = materials,
P lips & Fold
aper clips & Folders student portfolios, and documents

Task heets, ters, isual
A4/A3 Blank Paper & Colored Paper .as . sheets,  posters,  visua
timelines, forms

Useful for engineering/architecture

Rul hP
uler, Compass, and Graph Paper ESP for technical tasks

Printed Templates (e.g., CV forms, . . . i
o Lo . For simulations and filling activities
invoices, prescriptions, booking forms)

Role-plays and scenario-based tasks

Simple props (name tags, badges, menus,
mock passports)

Twuwywunnnh gnpsdhpwywuqdp (Ready-to-Go Bag)

Ywpblh £ hwyjwptl] wuhpwdbion gpbuwywu
whuwnypubipp thnpphy wpynnud Yud wywynwwyned:
O <pduwlywis yhwnypubp

e Gpwuwfunwyh dwpytipubp Ywd Ywyhd (3

b wtith gnyu)

e Rugng

e  UYypwuwn L unuptd

e huptwlwsnit pnpebtip (bjwqugnyup Gpynt

qnuyju)
e Sniuwynp enpebp, pwpuntip
e Udpuwy
o Adpnunpe
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Sniwuwynp gphsubip
Ujwgh dwdwgnyg

0O Vwutwghunwlw wyhwnypubp

Swwghp Jdwutwghnwlwt  thwunwenetp  (dGun,  nhwgpwd,
aluwpenyetin)

Uwytiwnubip, pwnwnbqutip

Uwutwghunwlwu nbpdhuubp wwpniwwynn pwpuintp

“pwiuwnh pwpwnbp, npintin gpdwd £ ugbiiwn

Ywinpnuubip, hwohy-wwpwupwantip, hiniph gpwugdwt pjuuyubn

0O W) wwpwquutp

Lwdhuwgywd pnpetp, npnbn gpwé bu  bwfuwnwunyeniuubn,
npnug ulhgpt nt wjwpup hwplwynp b hwdwwwwnwufuwubtigub):
Upluwwnwupwjht upwutbip

Ubnwuh fuwntp b pwnwwwowph thwqubin

Uujwuwupwuubp Ywd ubnwuh tpwuubp

@ <nnuiubp ypnugjw) wwpwquubpp 6hon Wwhwwubne hwdwp

Mwhwwubp pwpwbpp' pun pdwubph. Yupbh £ oquwgnpdt)
thnpphYy Spwpubp Ywd pnprwwwuwyubp W ypwt uond Yuunwpb)
htioin quubiint hwdwn:

Cwbwfu pwndwgpbp wwpwquwubipp, nbu
ubiinbip wyu, hug sbip ogunwgnpdnud: Ogunw-
qnpdtip enetiph nwnatintuutinp’ pwihbint
thnfuwntu:

Fuunptip nwwunnutiphu pbipti|p wofuwwnwu-
pwjht  thwuwmwpenpetp (pnwytunubp, gn-
Jwanwijhu  enpetin, gpnuwnowiht  thw-
phirutn) nwubph hwdwp:

Unyupuy wnwug dwdwuwlwyhg nbfuup-
Yuwyh, hwgbigwd gptiuiwywu wyhwnnypubpny
wwjnwwyp eny| £ wwihu unbindt] wywnhy b hGunwppphp dwutwgh-
nwlywu dhowywn:
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unsesnhuLer, Usrniuer, vu1kr, unuuiruvLiuerh
LuUnreLer (hrELS UGULURULNRS3NRLLEMNY)
TAILORED APPROACHES, TEACHING METHODS, AND EDUCATIONAL
GAMES WITH THEIR EXPLANATIONS FOR EACH MODULE UNIT

Upryniup 1. Pwnwpwuh oqunipjuwdp pwpqiwub] Jwutwghunwywu
wbpuwnp
Module Unit 1- Translating technical/professional texts
Nwwunnutipht dwutwghnwwtu Ywd nbluuhyulywu nbpunbp pwpg-
dwub unynpligubin wwhwugnw £ dbpnnwlwt wjuwyhuh dninbignudutp, n-
pnup Yqupgqugubu U Ggulwtu hdwnyeniuubpp, W Jdwutwghnwlywu hw-
nnty ghwbijhputipp: Unnple ubpyuwjwgqwsé Gu dbennubip W wnwownpwup-
ubip, npnup Yppwnbh Gu  dwutwghnwlwlu uwpwunad' hwnwwbu Jwu-
twghunwgywsd wugtptup (ESP) nwuwywundwu pupwgpnt:
1. UWluwwnwup pwnwpwtubph b mGpdhuwpwunyejwu hbn
Lwywwwyp. Nwwunnubphu  ubip-
Ywjwgub| gppwjhu b wngwug Junwhb- ThCOXfo:d
(h pwnwpwutbp U dwunpwgub) npwug English | '
htiuin wotuwwnbiint wpghu: = Eera e .
Ubpnn: DlCthIlaIy Divesgy te
o Lbpywjwgub Gpytgnt b dhwb-
gnt  wnbuthywlywu pwnwpwu-
utip:
o NMwwunnubph 2npowunid qupquwguti pwnh hdwuwnp hwdwwnbipuinhg
npn2binL nliwynipyniup:

-
-
—

-
P

o Lwdbidwwb] punhwunyp U dwubtwghunwlwt  pwnwpwubiphg
unwgywd pwnpgdwunipiniuutipp:

e NMwwunnubtipht ubipyujwgub| wngwug pwpguiwuswywu gnpdhpubipp,
npwug wnwybnuejniutpu ni plipnyeyntuutipp:

©  Unwownpwbp: <wuduwpwpb] dby dwutwghnmwywu wnbpdhtu W

fuunpti| nuwunnubppu hwdbidwunbi|p tnwpptip wnpjnipubiphg unwg-
ywé uwhdwunwdubipp:
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2. 2niquhbn mbpunbph ytpniénypyniu
Lywwnwlp. Swunpwgut)] dwulwghunwywu
nbipunbiph Yunnigwdphtu W néhu:

Ubpnn:

e Oquuwgnpdti| puophtwl inbtipuntipnu hpkiug
dwutwghinwwu pwpgiwunieinituubpny:

e fuunpb] nwwunnutipht ybipndtip wbipdhuwpwunyeyniup, uwhuwnw-
uniejwl Ywnnigywdpp b dup:

©  Unwownpwtp: Nuwunnutipp wbwnp £ gunubtu hwdwnpdtip pwntp, thn-
thnfunieyntt Yuwwpbu b dEluwpwubt Yuwnwpywsd thnthnfuniegyniu-
utipp:

3. fwpqiwunyejniuhg wnwy pupbtpgnid b Swunpwgnid pLlwh
htwn
Lywwnwyp. Fwpgdwuniyeniuhg wnwy ndpn‘uh[ [awpqdw'uanl ujnieh
hhduwYwu pnjwunwynyeniup: ’ <
Ubpnn:

' a3

e Luwfupwu pwpgdwunyentup A
nyjw| eEdwjh 2ning pupebingwunt-
pwu Unie Ywd nbuwujnye ubip-
Yuwjwguby:

o Puuwpyti hhduwlywu hwuwgnyeniuubipp Gpyne (Ggnwitipny:

©  Unwownpwbp: (Fwpgdwuniyeiniup uyubinig wnwy ptdwhu ybpw-
ptipnn hwwnnwy wbpdhuubiph pwnwpwt unbindt:

4. Cwdwwnbn pwupqiuwtswluwt twuwqgdtp
Lywwmwyp. Lwowitiptip hwdwagnpdwlygwjhu nwnignwdu nu dhdjwug og-
ubifp:
Ubpnn:
e NMwwunnubpp gnygtipny Ywd thnpp fudptipny pwpguwunid tu hpw-
Ywu thwuwnmwpenptip:

e Uwnignud b ninnnud Gu dhdjwug pwpgdwunyeniutbpp:

©  Unwownpwip. fudph ubipunud nbiptp pwdwub) (pwpgdwuhs, fudpw-
ghp, uppwgpnn), wnpwdwnpb] nbpun L dwdwuwly uwhdwub)
pwpgUwunyzjwu hwdwp:
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5. dbpwnwpdwjhu/hwljunwy pwpgiwunyeyniu
Lywwnwyp. Unnigl) pwpgdwunypiut d2gpnnyeniup b quipqugubip
dwupnipubiph bywwndwdp nwnpnyejwt hdnniyeniup:

Ubpnn:
S e (Fwpgiwub] dwutwghwnmwlwu nbkpuwnu
///f%f §5 Zf‘lf i wlgtinbuhg hwybintu:
o 1) ;% iy o Uyw wjt YpYht pupquwbity whgpbnbu
& L i L hwibiwnb| piophuwlh htn:
o
®§ f%% J ©  Unwownpwbp. Fuinub) wuhwdwwwwnwu-
%Z# asg__‘%m&l&%ﬂﬂ'l‘”w : fuwunipyniuutipp b puuwpyt) htwpwynp pwpb-
. (wynwdubipp:

6. Skpuwnh n6h ypw hhdujwé pwpgiwunypyniu
Luwywwmwyp: Unynpbigubip nwppbip nbjuuhywlwu dwuptiph hwwnnty Yuw-
unuubipu nu nébpp.

Ubpnn:

o Nuwnpnipintu nwnpdut) hwunwpeneh nbuwyhu. dGnuwnly, $huwu-
uwlwt hwoybwnynieinwu, nbntywwndwlwu gppnyy W wyju:

e Pwgwuwpb jnipwpwugnip hwunwpeneh Yuwnnigwdpp, ndp b nbip-
dhuwpwunipjniup:

o Unwownpwbp: (Fwpgdwub| npul dwutwghwnwlwu wnbipuwn, www

thnfubi npw nép (op." hwaybnynyeiniuhg pnybwn):

7. Uluwjubph ninnmud (hupunipnytu b fjudpwyht)

Lywwnwyp: 2wpqugub) fudpwgpw-

Ywu hdwnnyeyniuubipp:

supmo CORRECT

e Jbipndt hwéwju  hwunhwnn
pwngiwuswlwu ufuwjubpp (op.'
runqdwugh Ytind puytiputinp):

o Pwowbiptii Ywnnignnwwu fud-
pwjht wfuwwnwpp b updhputip
hwjunubp:

1

©  Unwownpwtp: Spwdwnpb ufuwubpny pwpgdwunyeniuubp W
fuunnpb| nuwunnubphu ninnt| bW pwguwwnpb) thnthnfuniejniutiinp:
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7. EltYyunpnuwht pwpqiwuhsubiph gnpdwénieniu
Luwwwnwyp: Nwnwuwnnnubiphu
ubipywjwguti| dwdwuwlwyhg pwpguiw- ; (co0 ‘
swlwu nbfuuninghwutipp: R
Luybp: YW —r—=
e UtipYwjwguby hhouwYwl gnpdhp- ‘ e — 1
ubinp, I\ &= I
o Lbplywjwguby ElGYwnpnuwghu =
pwnquwuhsubiph wnwybnyeniuttin nu eEpnyenutbpp:
©  Unwownpwbp: Muwunnubphu fuunpb| biEYunpnuwht pwpgdwuhy
gnhpdwodtiiny pwpgdwub) thnpphy thwunwpenine, wjunthbnl pu-
twpytip wnwybinyejnuutipt nt dwpunwhpwybpubpp:

Unwownpwupubp SGluuhjulywu mbpunbp pwpqdwubint hdnnipyniup
qupqugubnt hwdwp

@ 1. Term Treasure Hunt

Goal: Enhance terminology recognition and research skills.

Task:

Give students a short professional/technical text (e.g., a paragraph from a
manual, contract, report). Ask them to:

o Highlight all specialized terms

o Use dictionaries or glossaries to define and translate them

o Create a bilingual mini-glossary

Variation: Turn it into a race—who can correctly find and translate the
most accurate terms in 10 minutes?

$8 2. Matching Game: Term & Definition

Goal: Build vocabulary and concept clarity.

Task:

Prepare cards:

o Half with technical terms (in English)

o Half with their definitions or Armenian equivalents

How to play:

e Students work in pairs or teams to match the terms with the correct
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definitions.
e You can also add a timer to make it competitive.

& 3. Translation Relay

Goal: Encourage collaboration and attention to context.

Task:

1. Divide the class into groups of 3-4.

2. Provide each team with a professional text (divided into sections).

3. The first student translates the first part, the second continues, and so
on.

4. At the end, they review the whole translation together and edit it for
coherence.

O 4. Justify Your Translation! (Mini-Debate)

Goal: Develop critical thinking about translation choices.

Task:

o Provide a sentence or paragraph with tricky technical terms or
structures.

o Ask students to translate it individually or in pairs.

e Then hold a discussion where students explain and justify their
translation choices.

You can even vote for the most precise or elegant

translation. V —-\

1 ::’f/
@ 5. Spot the Error =

Goal: Improve editing and proofreading skills. - :”/-
Task: ‘
e Provide a short translated text that contains .

deliberate translation mistakes (e.g., literal translations, false friends,

misused technical terms).
o Ask students to identify and correct the errors.

i 6. Translation Suitcase
Goal: Practice field-specific vocabulary in context.
Task:

52



Give students a “professional situation” (e.g., a doctor writing discharge
notes, an engineer writing a report).

Provide them with a short L1 text and ask them to translate it as if they
are professionals in that field.

Then compare and reflect on tone, formality, terminology.

(8] 7. Back-Translation Challenge
Goal: Practice accuracy and naturalness in translation.
Task:

1.

Students translate a short technical paragraph from English into
Armenian.
Then, another student (or team) translates it back into English.

. Compare the back-translation with the original and analyze

discrepancies.

5 8. Genre Sorting Game

Goal: Teach genre-specific features.
Task:

Provide mixed professional texts (e.g., a
CV, a manual, a contract clause, a product
description).

Ask students to:

o ldentify the genre

o Translate it with attention to style, tone, and terminology
o Explain their genre-based choices
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Unwownpwupubph udnpubp Upyniup 1-h hwdwp. «Vwutwghnwlwu
nbpunbph pwpqiwunyeniu»

Spot the Error — Hotel Welcome Letter

Flawed Translation (English to Armenian):

“We wish you a pleasant staying. If you need any help, please call our
reseption”.

Student Task:

o ldentify the errors in grammar and terminology.

o Provide the corrected English version.

Correct version:
We wish you a pleasant stay. If you need any assistance, please contact our
reception.

Real Document Translation (Booking Policy)

English Source Text:

Guests must cancel their reservation at least 48 hours before check-in to
avoid a one-night charge. No-shows will be charged in full. Early check-outs are
non-refundable.

Task:

e Translate the text into Armenian.

o Identify key hotel-specific vocabulary.

o Discuss how tone and clarity affect customer understanding.

@, Keywords: cancel, reservation, check-in, no-show, refundable, charge

Game: Term Matching - Hotel Yocabulary

English Term Armenian Equivalent (for matching)
1. Waiter w) gpwugdwu dwd

2. Check-in time p) nnonyuh twdwy

3. Reception g) dwwnnignn

4. Welcome letter n) punniuwpwu

Slogan Translation Challenge
English Slogans:

1. Think Different. (Apple)

2. Just Do It. (Nike)
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3. Because You’re Worth It. (L’Oréal)
Student Task:
o Translate each slogan into Armenian in two ways:
o Literally
o Creatively (keeping the persuasive effect)
Discussion:
Which version works best in a local context? Why?

Translate a Product Description
English Source Text:
This eco-friendly shampoo is made from 100% natural ingredients. It gently
cleanses your hair while protecting the scalp and reducing dandruff.
Task:
o Translate to Armenian with attention to:
o tone (friendly yet professional)
o marketing language
o technical ingredients (e.g., “dandruff,” “scalp”)

Back-Translation - Marketing Email

Step 1 - Translate into Armenian:

“Sign up today and get 20% off your first purchase. Our newsletter brings
you exclusive deals and beauty tips every week”

Step 2 - Back-translate to English:

Students work in pairs to back-translate and compare with the original.

Discussion:

e Are promotional phrases preserved?

o Did they overuse literal translations?

Task-Who says that

Step 1-Let the students read and then listen to the text: 'What makes a
good manager'

Carlo

So managers should pursue the company goal maximise value for
shareholders and so on but on the other hand they should accomplish also the
personal goals and objectives of the people they manage for instance helping
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young professionals to develop and understanding the expectation of everybody
in their team and trying to match goals of the company and even helping people
to develop in their team.

Olga

| believe that good managers actually don't manage anybody and good
managers basically are good executors of strategies because the companies
today, those ones who are successful, are not those who have lots of business
plans and strategies somewhere in the reports and files but those companies
who have managers, executors of plans, so basically in order to be a good
manager you have to know how to lead people how to motivate people and how
to make sure that you are meeting your targets:

Step 2-Read statements for the students and ask them to say who says the
things about managers. Samle questions are mentioned below:
A good manager should:
1. Follow the company's goals
Help subordinates to accomplish their own goals and objectives
. Help young colleagues to develop
Know how to lead people
. No how to motivate people
. make a maximum profit for the owners

NooswN

meet the targets they have been set

Step 3-Discussion

What do you think are the three most important characteristics of a good
manager Are there any qualities or characteristics you would add to the ones
mentioned by Carlo and Olga.

Before Reading task
Step 1: Brainstorming (Activating Prior Knowledge)
Instructions:
In pairs or groups, discuss the following questions:
o What do you think managers do in a company or organization?
o What personal qualities should a good manager have?
e Can you name some famous managers or CEOs? What do you know
about them?

56




Step 2: Predicting Vocabulary

Instructions:

Below are some key words from the text. Match each word with its
definition before reading. Then, check your guesses after reading the

passage.

Word Definition

Strategy a. to inspire someone to take action

To motivate b. long-term plan to achieve goals

Subordinate c. a person who works under someone else
Innovation d. a new idea or methos

Objectives e. specific goals a person or group aims to achieve

Step 3: Read the text and translate it using a dictionary

Management is important. The success or failure of companies, public
sector institutions and services non for profit organisations, sport teams and so
on often depends on the quality of their managers. But what do managers do?
One well known classification of the tasks of a manager comes from Peter
Drucker, who was an American business professor and consultant who is often
called things like “the father of modern management”.

Drucker suggested that the work of a manager can be divided into 5 tasks:
planning, organising, integrating, measuring performance and developing
people.

First of all senior managers and directors set objectives and decide how
their organisation can achieve or accomplish them this involves developing
strategies, plans and precise tactics and allocating resources of people and
money secondly managers organise. They analyse and classify the activities of
the organisation and their relations among them. They divide the work into
manageable activities and then into individual tasks. They select people for
perform these tasks.

Thirdly managers practise the social skills of motivation and
communication. They also have to communicate objectives to the people
responsible for attaining them. They have to make the people who are
responsible for performing individual tasks form teams. They make Decisions
about pay and promotion as well as organising and supervising the work of their
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subordinates. They have to work with people in other areas and functions Fort
Lee managers have to measure the performance of their staff to see whether the
objectives or targets, set for the organisation as a whole and for each individual
member of it are being achieved. Lastly managers develop people-both their
subordinates and themselves. A companies top managers also have to consider
the future and modify or change the organisations objectives when necessary
and introduced the innovations that will allow their business to continue.
Step 4 Translate the following sentences into Armenian
v" The success or failure of companies often depends on the quality of
their managers.
v" Drucker suggested that the work of a manager can be divided into five
tasks.
v' Managers practise the social skills of motivation and communication.
v" They divide the work into manageable activities and individual tasks.
v' Managers develop people—both their subordinates and themselves.

True or False
Step 1-Select a text (e.g., from business, marketing, diplomacy, etc.),
prepare a list of statements based on the text — some should be true,
others false, and a few may be partially true or misleading to challenge
learners’ understanding.
Step 2-Students read the text carefully, then they read each statement and
decide whether it is True (T) or False (F) based on the information in the
text.
For every False statement, students must correct the error and rewrite the
sentence in its correct form
Step 3 After completing the T/F task in the target language, students are
asked to translate both the original statement and their corrected version
into their first language (L1). This encourages reflection on accuracy,
vocabulary choice, and grammar structures in both languages.

Why It's Effective:

. Encourages active reading.

. Promotes attention to detail, especially important in
professional/technical texts.
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. Provides a bridge between comprehension and production

(useful for both translators and ESP learners).
. Can be used to develop bilingual glossaries and support

terminology retention.

# | Statement T/F | Correction (if False)

1 Management plays a minor role | F Management plays an important
in  the success of an role in the success or failure of
organization. organizations.

2 Peter Drucker is known as “the | T —
father of modern
management.”

3 According to Drucker, the |T _—
work of a manager includes
five main tasks.

4 | Managers only focus on |F Managers  also integrate,
planning and organizing. measure  performance, and

develop people.

5 | Managers do not get involved | F Managers select people to
in selecting people for tasks. perform specific tasks.

6 | Communicating objectives is | F Managers must communicate
not part of a manager’s objectives to those responsible
responsibility. for achieving them.

7 Motivation and team formation | T —
are part of a manager’s role.

8 | Measuring employee | F Measuring performance is one
performance is irrelevant in of the five key tasks according
modern management. to Drucker.

9 | Managers should consider the | T —
future and be open to
innovations.

10 | The text presents three tasks of | F The text presents five tasks of a

a manager.

manager: planning, organizing,
integrating, measuring, and
developing people.
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Upmyniup 2. Shpwybnb] dwutwghnwlwyu npppnp pwunwww)w-

pht b dJwupwdiwut byuwpwagpbp npnpnp yepwpbpjw) ptdwutpp

Module Unit 2- Mastering Professional Terminology and Describing

Field- Specific Topics
Uwutwghunwlwtu wnbpdhuubpp 6hoin hwuwuwip b npwug dhon b
quinwh gnpdwdniip dwutwghunwlwu wugtptu undnpbiint hhduwuyniuu k:
Wu gjfunw dwutwghunwlwu wugtiptu nwuwywunnnp Yupnn £ gt
wpryniwwybn  dninbignwdubip, dbennubp b wnwownpwupubiph  udnwubip
nuwunnubtpht Jwutwghnmwlywt pwnwwwowp nwnigwubint b Jwutwgh-
tnwlwt ninpuinwd wjn pwnwwwwnu ognwgnpdtiint hwdwn:

Sntfutt nnuuwuhpbnig htinn nwuwywunnnp Yywpnnuw.

e Uwntindt| wnweownpwuputip, npnup oqunuw Gu jnipwgub] dwutiwgh-
wmwlwu wnbpdhuubpp:

¢ Uwbindt| wnwownpwupubin, npnup Yoqubit nwuwunnhtu pwguwwnnbi,
hwdbdwunb] U ubplwjwgut] dJwutwghwnwlywu ninpunp hhduwlwu
ybinbip:

e Lwouwibpb) U wwuhy (Gwuwsnw), U wywnpy (Yepwpnwnpnud) pw-
nwwwownph Yhpwnnip dwutwghunwlwu dhowywpnid:

e Oqub| nuwunnubtipht ubipywjwgut) hptiug dwutwghwnwywu ninpunp:

Ujdd hwulwuwup, b npnup Gu wbpdhuwpwunieniu unynpbgubijnt

hhduwwu uygpniupubipp

e Qwdwuwbpun - Uhoin unynpbigntip unp
pwnwwwownp hwdwwntipunnd (RLuwnbin,
hnnywdubip, wnwownnwupubn):

o Uplunyeymt b Yppwnnipyniu - Ogunw-
qnndtip phpwiuwiht punwwwwpp pwg-
dwqwu  wnwownpwupubpnud W wwppbp
Guwswihtpny (pwuwynp, gpwynp, wnbun-
nwlwu):

o UWywnhy pwnwuwwwp - Lwowtintip nww-
unnutipht Yhpwnb| wnbpdhuubpp bwhuw-
nwunipniuutipnd,  BpYytununyeniuubipnud,
nbpwfuwntpnd W puuwpynwiubpnud:

e Shunnulwt hhannnieynit - Luwpwup hwpunwgnptip ninpunp Ybpw-
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pbipjw| wrynwwlubipny, gdwwwwn- ' |

Ytnputipny, hu$ngpwhhyuwtipnd, s EEEEE EE
npwntin Gpunw Gu wnbipdhuubp: ' 8 B —

Uwutwghnwlwtu wnbpdhuubp unyn- E |= ‘5% v’ ol

| | i, 5 B w g
nbiguibint thnutipp - et e
U. Pwnuwyupwph bwhbwluwl nwn- (BIEEEE 8 — <

gnudJ

Pwnwpwuubph uwmbnémd: Nuw- E2 - L=
unnubipht fuunptip uwnbindt| hpbiug e

pwnwgwulybpu nu pwnwpwuubpp' =

pungqiwunyeniuubpny b ophtuwyubipny:

Pwnwjhu pwpwbp/Quizlets: Ywpnn tip ogunwagnnpdtii $hghlwlywu
Ywd pywihu pwpwinbp' hpbug uwhdwunwubpng b pwnwlwwwygnt-
pyntuutipny:

Cwlwywwnwuluwubgdwt  wnwownpwupubp: <wdwwywnwufuw-
ubigubi| wnbpdhuutipu N uwhdwunwubpp/uywpubipp Ywd hwdwwnbpu-
wnp:

R. Ywpdnipniuutp hwdwwnmbpunnd

Unwownpwip' «Lpwgub| pwg pnnujwé pwnbpp» - Yhpwnbp -
pwlwl nbpunbip (hnnywdubin, Ethnuintin, nintignygutip) pwg pnnu-
qwd nbkipdhuubpny:

Cupbtpgnd b nmbEpdhtwpwiwwt wluwwnmwp - Cungdtip U ybpnt-
oip phpwfuwht pwntipt - hpwlwu

thwuwnwpenebpnud: .~

Lubint wnwownpwupubp - Ogunw-

gnpdtip  thnnpwuputip/hwnpguqgnnyg- /

ubp L nnpu gpbp oquwignpdwd A

nbpdhtiubnp: 1 R ashonets \
. Yppwnmd b JEpwpppunpmd \

Hepwhuwnbp: YplYuophuwybp hpw- .

Ywu  woluwwmwupwihu  GpYyfununt-

pInluubp’ oquwignpdting  Jwutwgh-

wnwlwu nbpdhuutip:

bpwyhbwlubph nwniduwuppnipyniu: dbpinedt] hpwywu  wofuw-
wnwupwihtu hpwyhbwyubn:
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lunphnipnubp nwwunnutphtt dwutwghnmwlwu wuqtptup
pwnwgwul ywwmpwuwnbint b npwuhg 6hn oguybnt hwdwp

huswtiu wpnbu toytig, dwutwghunwlwu wnbkpdhuubpp 6hon hwulwuw-
(0 W npwug dhoin U Junwh gnpdwoénwip dwuliwghwnwywu wugtiptu unyn-
ptiint hhduwunuu £: Uwutwghnwlwu ninpunp pwnwwwownph wnhpwwb-
nnwip ywhwugnd £ uwywwnwywiht b owpnibwywywu wofuwnwup: Nww-
unnh Ywd nwuwfunuh Ynndhg dhon Yunnigywd b wwppbipwpwp pwpdwg-
ynn pwnwgwuyp Ywpnn £ nunbw)] nuwunnh wdbbwogunwywnp gnpdhpub-
nhg dtyp: Nwnwuwnnnht upbih £ ubiplujwgub) hGunlyw hngnwiubpp pw-
nwgwuly ywwpwuwnbint b npwuhg 6hon ogwunybiint hwdwn.

1. Uyubp wikuwlwplunphg W hhduwywuhg F

Cuwnptip akp npnpuind wnwyb) hwéwfu hwu- “”"‘?‘:"“;“““‘ _
nhwnn hhduwywu wnbpdhuubpp: Uygpnud 20-30 . =
Ywplnp pwn, wwyw wunhbwuwpwn wybjwugntip

unpbipp:
2. GQpuwugbp pwnbpp Yunnigwépwyhu
auny
e Oguwgnpétip wrynwy Ywd Gpluynttwy
Suwswiph'  wbqpbtt pwn - hwbpbt
wnqUwbnyanit: | TR
A >

uwhdwunwp, ny dhwyu ninnuyh pwnpgdwuntejniun:

e GpYypnpn [Ggyh dhowdnnieiniuhg funwwthbint hwdwnp Yupbih £ uwl
pwpgUdwunyjwl thnfuwpbiu gpb| pwnh pwgwwpnyeniut wug|tnb-
uny' oqunybiny dhwibignt pwnwpwuubphg:

3. UYbpugptip hwdwwntipun b Yhpwnnygyniu

e 3nipwpwugnip pwnh hwdwp gpbip ophuwy hpwlwt thwunwpenehg
Ywd hnnywdhg:

e Uobip, pt pwnt wnwyb| hwéwlu npintin £ ogunwagnpdynwd (gpwynp
thwuwnwpenpebn, wwownnuwywu Gnyputp, wbuuhyulywu hwoybun-
Ynipyniuutip W wyu):

4. Oquugnpébp yhqniw| dhongubp

e Uybjugpbp wwwlbpubp, wynuwlubp jud gdwwwwnybpubp' pwpn
hwulwgnyeniuutipp htigin hhotnt hwdwp:
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- [Fwpdwgpbp wwppkpwpwp

Udbtu gwpwpe wybkjwgnptip unp pwntip U ytpwuwtip hubpp:

. Pupbjuybp hhannnieynius wlynpy dEpnnutpny

Oquuwgnpdtip Quizlet jwd udwu hwppwlubp huptwpbunwynpdwu
hwdwn:

Ywqlwytipybip pwnwfuwnbp, gnwynyenttutn Ywd fudpwjhu ptu-
wnbip:

. Stpdhuubpp gnpéwékp pwuwynp b gpuynp funupnid

Unp pwnbipp thnpébip Yhpwnbi|p nwuph pupwgpnid, puuwpynwutipnid
Ywd gpwynp wofuwnwupubpnid:

Uwnbtindtip upé inbipuntip Ywd dhup-gbynignudutip, npuintin bywwnw-
Ywjhtu ognwgnpdnud Gip unp wnbkpdhuutpp:

. Untindtip phdwwnhy pwdhuubp

Pwnbpp fudpwynpbp' pun Gupwpbdwubph (ophuwl' $huwtuwlwu
hwaoytwnynipynwu, o2niywih ybpnwdniejnit, uwywuwpydwu ninpunp tw-
dwlwagpnientu):
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Eitywmpnuwihtt hwppwlubtp, npnup ynipwgunud Gu
wnbkpdhtwpwunipjw nunignidp
Digital Tools & Resources for making terminology learning easier

(FJwjhtu gnpshpubtip’ pwnwgwuybtp ni pwnwpwiibp Yuqdibkine hw-
dwnp
Quizlet
v Cwppwl, npubin fupnn bu untinst; L5 [
pwnwgwulybip s
Cram
v Pwnwguwuytip untindtiint hwppwy: 7
v Ywt fuwnbip, wnwownpwplbp b w- o
pwa hwnpgnwubin: ¢
Google Sheets Luu Excel 3
v Unwoht, nwuwlwu dbennp’ pwnwgwulyh L pwnwnw’uh nyjwiubiph

pwquw uwnbindtiint hwdwp:

v Luwpwynp £ Ywqdb) uynwwlubp, npntin Yhubu nbpdhuubp pw-
gwwnniejniuutin, ophuwlubin, gpwiununyeniuutip b wyu:

v Ywptith E hwdwwnbin wotuwwnwup hpwlwuwgut;:

Flippity (Google Sheets-h hwybjwéd)

v Google Sheets-nid wnpqwd wnyjwiubiphg uwbindnud £ $ikiopwpuntip,
fuwspwntip, fuwnbp b wyu:

v' Cwwn hwpdwp E thnpp fudpbph L
nwuwywunnnutiph hwdwp:

Wordwall / for vocabulary games.-

v dwulwghwnmwlwu winbpdhuubip un-
ynpbGint  hwdwp  nwuwydwunnnp
Ywd nwwunnp Ywpnn Gu wywuwn-
pwuwnb|  wnwownpwupubip, hus-
wbu twl oquyb] Gnwd pwqlw-
eh wnwownpwputinhg:

Canva
v ypndbuhnuw| hupngpwdbhlwutip untindtnt hwdwp
YouGlish / Reverso Context - inipdhuutiph pwpgdwuntentu
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Stpdhuubtpp nunigdwt wnwybnipniuutpp pwpwnbph (flashcards)
dhgngny

Uwutwghunwlwt Ywd ninpuwihtu wbipdhutbpp unynpbp hwéwfu pwnpn
£, pwuh np npwup unp, Gpptdu unyuhuly ownwp Ywd hwwnty hdwuwn niub-
gnn pwntip Gu: Munwitwlwu pwpuntipp (flashcards) wwng, pwg swihwquug
wprynwwybin  dhong GU wynwhuh  pwnwwwowpp jnipugubine hwdwp:
“hwup Ywpnn Gu |hub] huswbu pnpwiht, wjuwbu k| pwiht duwswihny, L
hhdujwd Gu wywnhy hhonnnipjuu b Yplunigjwu ghunnwwunpbt wwwgnig-
wé dbpnnubtiph ypw:

Lwpwntiph dbpnnh wpryniwwybnneyniup hhdudwd £ dh pwuh hngbpw-
uwlwu b Ynquhwnhy uygpniupubiph Yypw.

v UWywnhy hhannniejniu (Active Recall) -

fupwunw £ Gplwpwdwdybn hhonnnt- investment

investissement budget
budget

ejwl wdpwwunnudp: .
She made an
v Uplunipynit (Repetition) - Lwpwnbpp e |
hwéwlu ptpebiny' wdkh bplwp Gu e il

wwhwwuynwd  hponnnipjwt dbg b wyb- | s
(h ndwp Gu dnnwgyntd: revenue

€Xpense

. revenu L &l

v pluyph dnmwwywhnd (Dual Coding) - Sy dépense |
revenue increased He kept track of
Gpp pwpwnph Ypw Yw ng dhwju pwn W last year. allhis business

i expenses.
Le revenu de l'ent-

uwhdwunw, wj twb wwwlbp Ywd rprseaunené “sgss:éﬁe’;’sifs
uhdyn|, ninbinp wbntynyeyniup wwhnw £ it |
W dhgnuwy, U Jbippwp Uny, hlst wigligh
E wdpwwunnwd  hhannnueniup:

Lwpnbpp wwpniwwynw Gu dhwju wyu, husp Yuplnp £ wndjw) inbpdhup
hwulwuwint hwdwp' wnwug wybinpn pwpn $ntwght Ynyeh W owin Yupunp
E, np pwpwbpp Yupbh b oguwgnpdt guwulwgwd Juypnd® nipwuuwnp-
winwd, pundhodwt dwdwuwl, wnuhg nnipu, unyuhuly wnwug hunbipubunh:

Nwwunnp Yupnn § unbindt) ubthwlwu pwpubpp' hp hwdwp hwulw-
Uwih ophuwlutipny, uywpubpny Ywd pwpgdwunyeyniuutipny, hust wpnbu
huy nwnigdwu thny £, pwuh np nuwunnp dowynd b hwdwlwpgnud £ hu-
$npdwghw:

Wu dbennp pny b wwihu nwwunnht wudhowwbu unnigh]’ hhon"d &
wprynp wyjw wbpdhup, L ny, U YEunmpnuwuw ndqwp nbipdhuutiph ypw:
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buswt’u unynpb| pwpunbipny

Luwy) 1- Mwwmpwuwnhp pwpunbp
o ULy pwpun = dtYy hwulwgnipniu: U-

nolh Ynnunwd' wbpdhup Yud hwpgp, : Q’"f.;(
hwwnwly  Ynndnu®  uwhdwunwp, T e
rwngudwunieiniup Ywd wwwnybnp: : %W
» Oguiwgnpdhn wuwing duwlbipunuiubip: e
Uh Sdwupwpbnup’pn pwpup  wybinpn s
speverth

inbipuwnny:

e Yhpwnbp wwwlybpubp Ywd uphdyn|-
ubp' wunghwghwubp unbndbint hw-
duwp (Dual Coding):

e Uph" twjhp wwwwuluwuhtu wudhow- 8
wbu: Pnpdhp dnpnwd Ywd pwupdpwdwju wub mhndhhh hdwuwnp,
hGiwn unnighn:

e Bprb ufuwtu, Ypyup'p unyu pwpunt wybih hwbwfu:

o Uh"undnphp pinp pwpwbipp dhwtiquidhg:

e Yplupp npwup opwlwu dh pwuph wuqwd, pwjg wbnn dwdwlw-
Ywjhu pundhonidutipny:

e Ophuwy'

Unwohu wuqwd' unyu opp,

@)

Cwgnpnp' 1 op hbwn,

o

o Uwuw' 3 op hbtwnn,
o Uwuw' 1 2wpwpe htwn:
Luy; 2 - vwnuhp pwpnbph hwonpnwywuniyniuip
Grbt dhown unyu htippwlwunyejwdp Gup unynpnud, nintinp Ywpnn k
hhoti| ng G pnywunwlnugniup, wy| Ywpgp:
<npnid
Oquwgnpéhp Ynunbipuwn
Pwgh uwhdwunwihg, gph’p bwiuwnwunyejwu ophuwlubip:
Uh pwup pwpun Yupnn b ypwptpyt) unytu phidwhu:
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UWnwownpwupubph udnpubp Upryniup 2-h hwdwp
Shpwybwnt|] Jwutwghnwlwu ninpnh pwnwwywwpp b Jwupwdiwut
uywpwgpb ninpnh Yepwpbpyw pbdwutp

Term-to-Context Matching
Task: Match each professional term with its correct definition

Example:

1.
2.
3.

Consultant
Crisis
Innovation

. Objective

Promotion

. Public sector

Strategy

. Subordinate

A a plan for achieving success

B anew idea or method

C a person with a less important position in
an organisation

D a person who provides expert advice to a
company

E asituation of danger or difficulty

F something you plan to do or achieve

G the section of the economy under
government control
H when someone is raised to a higher position
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Task-Fill in the gaps
Step 1-Ask students to fill in the gaps using dictionaries if needed
Step 2-Have your students translate the terms and sentences

Verb Agent General Noun
Market Marketer -

Distribute - Distribution

- Competitor Competition

Supply - Supply

Consume Consumer -

Produce - Product

- Researcher Research

Import - Import
Analyse - Analyst

Step 3 - Complete the sentences with the terms
above.

Marketers m............ Preeeeeeneennenns to customers.
Advertisers ad............... to consumers

The opposite of export is ............c.eeeuenee.
Com...coevevevninnnnen. is good for con................
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Step 4- Divide the students into groups.
Tell the students to form similar exercises.
Deliver the exercises among groups.

Set time for completing the task

Reading quotes
Step 1 Give profession based quotes to the students and ask
them to translate the quotes

» Managament is doing things right, leadership is doing right things

» Good management is the art of making problems so interesting
and their solutions so constructive that everyone wants to get to
work and deal with them.

> Management is efficiency in climbing the ladder of success;
leadership determines whether the ladder is leaning against the
right wall.

Step 2. Make a discussion
Step 3 Find more quotes

Step 1 Explain 4 and 7 Ps for ESP for Marketing
Step 2-Let the students read the example, translate the terms and try
to memorize them by the help of the provided context.

P Example

Organic coffee, reusable
Product 8

cups, vegan snacks

Slightly ~ higher  than
Price average, reflects
sustainability

Located near office
Place

districts, delivery via app

. Instagram ads, influencer
Promotion

collaborations
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Baristas trained in

People

customer engagement

Quick service workflow,
Process

loyalty program

Rustic interior, branded
Physical Evidence cups, eco-certification

badge

Step 3 For each “P,” suggest one
improvement or new idea. Think of a
competing coffee shop in your city

Task
Step 1 Read about Armenia Marriott Hotel

Armenia Marriott Hotel, formerly known as Hotel Armenia, has
unbeatable location just on Republic Square, the heart of modern Yerevan.

Hotel Armenia used to be the most prestigious hotel in Yerevan in the
Soviet times, and many famous men of the time stayed in this best hotel in
Yerevan. But the time is changing, so is hotel Armenia. Hotel Armenia
went under complete renovation, and changed its dark colors with light,
with the consistent training of the staff improving and improving the
service. Soon Hotel Armenia turned into Armenia Marriott Hotel Yerevan.

The hotel is in the heart of cultural, leisure and business life in
Yerevan, so whatever aim your visit to Yerevan has, you will have easy
access to any aspect of Yerevan life.

Rooms

The rooms in Armenia Marriott Hotel Yerevan are equipped
according to all the modern requirements for an upscale hotel. All the
rooms have a TV set with satellite channels and pay-per-movie channels, a
sofa and an arm-chair, a work desk, wired hi-speed internet, 2 direct dial

phones with voice-mail, bathroom with bathtub with shower, inroom safe,

iron with ironing board, a minibar and a closet.

Step 2 Translate and make sentences with the underlined words
Step 3 Divide the students into two groups. Tell them to create to
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virtual hotels and write about their:
a) location
b) facilities
c) services
d) rooms
Step 4 Ask the students to present their work

Uwwn Lndph dEpnnutpp dwutwghunwlwu wuqgitptup
wnhpwybundwu hwdwp

Ywuwn Lndpp, suwjwd dwutwghwnnt-
pjwdp phdhYynu |hubintu, wotuwphnd wnw- :
ohti  hwiwdwiwuwlw pwpqiwlhsutiphg KATO LOMB’S

FORMULA FOR EFFECTIVE LANGUAGE LEARNING

Ep W Yuwpnnwunw Ep wpwagnptiu, hwdwdw-

dwiwlw nbidhdny pwpgdwunien Yw-
wmwpby 8 |tgyny, huYy punhwunyp wndwdp’
hwulwunwd nt wotuwwnnd Ep 16-ny:
Lwjinuh |Ggupwth dninbignwiubpp Ywpbih £ wprynibwybunnpbu yhpw-
nbi| ng dhwyu punhwunip [Gayh, wjl dwutwghinwlwu wugtpbuh nwnigdwu
dbo: Lpw uYygpniupubpp hwnwwbiu ogunwlwp tu wnbpdhuwpwuniejwu
nhpwwbtndwu b gnpduwywu Yhpwndwu hwdwn:
v' Unynphp wyu, hug piq htnnwppppnud | =
Cunphp  dwutwghunwwt  wnbipuwntp, '.,‘ %
hnnywdtbp, gtlynygubp Yud wnbuwlyn- -g
ptin, npnup wnusynwd Gu pn ninpuinpt: wy el
Ophuwy' $huwtuphunubpp Ywpnn Gu ni- . f ‘
unwduwuhptip  wnwpbywu  hwoybnyni-
pInuubn, uwwuwpydwu npppnp - woluwnwyhgubpp'  gndugnubp
Ywd dbuyniubp, ppwdwpwuubpp’ nwunwywu npnanwdubn:

v" Unynphp pwntpp hwdwwnmbpunnid, ny pb wnwudhu
Ywuwnn Lndpu wunwd En, np pwnbipp wbiwp § «<npuwp Yeunwuh funu-
phg Yuwd inbipunhg:
Pwnbpp gphp wpnwhwjnnyejwu Yud bwfuwnwuntejwu dbg, ny e
dhwju dtYy pwnh nbupny:
Gupwuwntipunp [Ggnt unynpbint wwpwaqwjnwd wdbu hus E: Gppbip sun-
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Jnpbip wnwudhu pwnbip, dhwju’ Ynunbipunh dbg: Ophuwy' bl nnip
hhobi) Gip «strong wind» wpunwhwjwnnieiniup, www npw pwnbiphg Jb-
Up dbpbuwywpwp hhonnnyegjwu dbe Ywppuwguh uwl 2-pnp:

Udbu op' phniq 10 pnyb

SYjwy |tquh nwnwitwuhpnigjwdp wbiwp £ qpwnyt] wdbu op: “tw
unyuu k, hug dwpquupwh hwbwlubp: Geb nignud Gu (wy Yuaqdywdp
niubuwy, whwp £ dhoin dwpgytiu: Opwlywu wnudwqu 15 pnwb npw-
dwnpbip puebpgwunyejwup Ywd unp unynpwd wpunwhwjinnyejniutb-
nh YpYunieywup: Opwywu dh pwuh pnwb hwnlwgubing dwutiwgh-
nwlwu unebpht’ nnt uwhwwubu Gqyh htwn 2thdwt swpniuwlyw-
Ywuntejniup:

Ophuwy' wnwynumwtu Ywpnw dby Ywpd unpniygniu pn dwutwgh-
tnwlwu ninpuinhg Ywd uhp S-pnwybiwtung dwutiwghinwwu Ginye:
Leqnit whwp k jubp b upnw) hpwwt wnpyniputphg
Ogwwagnnpdhp ny dhwju nwuwgppwihu Jwnpdnigyniuutip, wyl hpw-
Ywtu gnpduwlwtu thwuwmwenetip: Uju wdbup Yoquh uwl jnipwugub
ninpuinh punpng nép U wywonnuwwu wpunwhw)jinniejnuttipp:

Uh Jufubghp uuwyting

Uwutwghunwywu |Gqyph nbwpnd unynpnnubpp hwéwfpu dgunnud Gu
«Quunwpup nhpwwbnb], wwyw' funub: Ywnn Lndph funphnipnu £
funupp' ogquwgnpdtny jnipugdwd pwnwwwownpp: Uwypwpnidubipu
nuudwl puwywu dwut Gu:

<Gwnwppppwubp Gnhp

Bet pwnp Ywd wpunwhwjnnenup pliq qupdwgpbp £ Yud hb-
wnwpppnb|, wuwwydwu gph wn wjt® wybh Gplwp hhobine hwdwp:
Uph" wdwsbp pwnwpwund pwn bwjbi: UYbh jwy & pwnh pwpgiw-
unyeintup W wpwnwuwuniyeniup Gointip pwnwpwuny, pwu dnunwyn-
pwwbtiu hwulywuwp U htitmwquynud shhobip, L hus Ep gpgwé:
®npabip sdwudpwwg

Greb |tqnt unynpbiint gwuynyeniup swthwquwiug 2nun £ uduwgnid,
shnqubnt abp ubthwlywu nwppbpwyp Yphpwntip: Ophuwy' dh phs un-
ynpbip, htitnn Gpwdounniyenit jubip, www qpnuubip nt unphg qpwnytip
ltiqyh nwnwiuwuhpnyejwdp:

(Fwpqiwub’p

Uwmpnid pwpgdwubp wju wdbkup, hus pulund £ dGp wspht' gndwign-
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ubin, Gpgbiph, Gpytununyeynwiutiph hwwndwadubin, ptipebnph hnnywdub-
nh ybpuwgptip b wyu: Hywn sk b ogunwwp k:

& Unwownpwup

1. dbpgpnt dwutwghwnwlywu hnnywé:

2. Luptipgtijhu pungdhp unp wbkpdhuutpp:

3. Snipwpwugnip pwnh hwdwp gppp 1 bwjuwnwunyenu htug inbipu-
nhg b d&lu by nnwgphp:

4. Jdbpwnwnpdhp pwnwgwuyht dbYy 2wpwpe wug L thnpdhp wjit wywwn-
dt| ywd undnpbigubip npuk dayhu:
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busybu unynpl| Jwutwghnwlwy pwnbp® pun hwynup Lqupwl,
wnihgnn Hhwph Mbwpnygh

Uwutwghunwwu owwn |Ggnt unyn-
nbint gnpdplpwgp thow £ dhwynpby (kgnt
unynpbint Jdh pwuh dnuinbignudubp, npw
ounphhy pwnbtpp hhonnniejwtu ni funuph
dto wybh jwy Ywpdwwnwynpybu: “Ywpunp
wwjdwu k, np jnipwpwtginip nuwunn  hw-
qwph  «php» dwutwghnwywu pwnbpp,
pwnwwwwpp: App 2w Ywplnp w gnp-
dpupwg £ dwutwghnwlwl pwnwwwownp niublwint gnpdnu:

Lbqwpwup dh pwup Ywpunp funphnipn £ viwhu dwutwghunwlwu pw-
nwwwown unynpbiint hwdwn:

Unwohtu. Uh Jbipgnptip dhwuqwdhg wdpnng pwnwpwup' pun phidwih,
wy| puinpbip 20-30 hhduwlwu pwn, npnug 2unphhy nnp YYwpnnwuwp uljw-
pwagpb d6p dwutwghwnyeniup: Ogunybip ywwnpwuwnh dwutwghunwlwu
pwnwpwuubiphg U pungdtip dhwju wyu, hus hpwlwunwd hwunhwnd £ &bip
wofuwwnwupnid/nwdwu dbe: Ophuwl' hjnypwungwihu gnpdh hwdwp' «check-
in», «room service», «reservation» U ng et hwqyunbw pwnbp dwdwuwlwyhg
hnnqwdubiphg:

Gpypnpn. <wplwynp b Yuwbp wnbpdhutbpp, pwnbpp, wpunwhwjwnnt-
pintuutipp Ynuwnbipunh htiwn: Uh unynpbip pwnbip wnwudht, wbiwnp £ dhown
npwup  Yuwwb] Uwpuwnwunyeiwu  Jwd  hpwyhbwyh  htn:  Ophuwly
«reservation — wdpwagpntd» wubnt thnfuwnpbt nuwunnutphtu unynpbigntip «l
made a reservation for two nights»: Ywpunp £ bwl wfuwwnt] hpwlywt thwu-
nwpenpebpny’ win thwuwnwenpebph ophuwyny uwdwlubp, hwoybnynieniu-
ubip, hpwhwuqubip, ubpyuwjwgndubp b wyu:

Cwonpn. Ywplnp Ybwnp, pun Hhnph Mbwnpndh, qqugnnnyeniubbp Gu:
Unynptigptip nwwunnubpht unbindtip  wbunnuywu wwwnybpubp Yud «g-
qupbwih» qqugnnnueniu nyjwy ptidwih 2nipg, pwuh np dbip nintinu wybih
(wy & hpond wuunynp pwubipp: Ophuwl' «logistics» pwnp wwwnlbpwgnpbp
npwbtiu wpynbph hwywpwwntinh:

Cun YWhuph Mbwnpndh dbpnnh’ undnpwé pwntu wybih (wy wdpwwu-
nbint hwdwp wjiu wbwp £ ypyubp vnwppbip dwdwuwyubpny nu nbidptipny
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(«analyze» — | analyze / | analyzed / | will analyze):

YHhwunph MGnpnygp twbe funphnipn £ viwhu dwutwghunmwlwt nuubph,
wwpwwdntuputiph bW hwunhwnuwubph dwdwuwy funubip dhwju nydjw bo-
yny, unyupuy bipb bwjuwnwunyenup wwnpq b unwgynid: Ophuwy AT U A2
dwlwpnwyh hwdwp Yupbh b uul] ywpg wpunwhwpunngeyniuubphg' «This
is called...», «In our work, we use...»:

Cwywiup wynihginunp funphnipn £ nnwihu twbe nuubpp dwdwuwy Yupé
GpYfununigyniiitip b nbipwjht fuwnbip Yhpwnb, fuwnwpyt) ppwlwt wakuw-
nwupwiht hpwyhdwyubp' hwéwfunpnh quiug, ubplujwgnid b wyju:
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Uuqihghqip dwuttwghnwlwt wugtpGunud

Uwutwghunwlwl pwnwwwwnpp jnipugubine gnpdnud dbd nbip & fuw-
nnw bwb wugihghqd bpunyep’ hwnwwbu Gppunwuwpn ubipunh Ynndhg:

bty £ wuqlhghqip Ywd [Ggulwu YpYuophuwynwip. wju thnfuwnni-
pyniu dh Eqyhg djnwp’ ndjw) nbwpnut wgipuhg: Uugihghquu wtigbink-
uhg thnfuwngwsd pwn k, nwpddwsd, wpnmwhwjnnyeintt jud ninnwgpnientu,
npu ognwgnpdnd Gu funuwlygwywu [Ggynw : Puwlwuwpwp, wyn pwnbph
wpuwuwungjniup, 25nwnpndp pwjwywuht nmwpppynw £ puophtwyhg:
Ujdd wdpnng wotuwphnu oguwgnpdynud bu wugtpbu pwnbp' hwnwwbu
ghpdwpwp 2powuwlubpnud: Legynd wuglhghquh ogunwgnpddwu pwtwlu
nt hwéwfuwlwunyeniup Yuiujwsd £ upwuhg, et ny £ fununwd U huy puwqu-
Jwnhg: Ophtuwl' nunbuwghnnyejwu U hubnpdwinplwih ptwgquywnubpnid
thnfuwnnyeniutbipn wytith  pwwn Gu: Uugihghqd Gpunyep qupgugunud nt
hwpunwgunud £ |Ggniu, wju wybih nhuwdhy £ nupdunw b Gpp onwnbpy-
pwghubipu hptiug funupnud wugihghquh wwppbip Gu oguwgnpdnud, upwug
wugndnuutip wykih htigin nu jwy Gu hwulywunwi: Nn9  wofuwphnd wugb-
ptiu pwnbtip ogunwagnpdtipn dwutwghunmwywu qupgqugdwu bpwu k, npnyhbunl
wjuon wugltiptup unp wbfuuninghwubiph |Ggnt £ W dwpnhYy guulwunwd Gu
gnyg wuwy, np hpbup dwdwuwlywyhg tu b nbnbtlwgywsd: Ugfuwphnd hw-
tdwlu oquwgnpdynn wugitipbu pwnbphg Gu' ok, cool, start-up, marketing, un
manager, job, sponsor, business, challenge, call, workshop,boss, challenge,
shopping, to update, smartphone, email, cach, team L wj[u:

Uuglhghquutiph ogunwgnpdnup dwuliwghwnwwu wugtntu unynpbijhu
Ywpunp nbp nwh, pwuh np wtup wwwhnynd Gu hwnnpnuygniejwu hu-
nwynipnit: Pwqdwehy ninpuubpnd’ phqubunwd, wbluuninghwubpnd, p-
pwyniupnid, puophuwly wugtiptu wbpdhuubpu Gu gnpdwdynwd, husp hbo-
tnwgunwd £ dwutwghnwlwtu gpulwunygjuu pdpnundp b funtuwthnd pynt-
ppdpnunudhg: “Hpwug Yppwnnwp futwnd £ dwdwuwly, twywunnud b db-
dwgunid dwutiwgbiinh dpgniuwynieintup dhowqguiht ontywnid:
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Upmyniup 3. Sw dwutiwghmww npnpnnd wnknh niutgnn npuk
hpwnwpénipjwu Jud gnpénnnipejwt ujwpwgpnip)niu
Module Unit 3 -Give information about an event or an action taking
place in a professional field

Uwutwghunwlwu hwnnpnwygdwtu Ywupunp hdwneyniiutiphg £ Yupn-
nwuw| hunwy, Yunnigwdpwihtu b 6hon punpjwd inbipdhuutipny uywpw-
gnbip npnpunind nbinh niubigwd npuk hpwnwpéanieniu Ywd gnpdnnnieniu:

Wu Ywpnnniejntut nwuwunnhtu wuhpwdbon £ woluwwnmwywypnd wws-
wnnuwlwu gbynygubiph, thunbiph wpdwuwgpnyeniutbiph, dwdnyh hwnnp-
nwgpnipniuutiph, pwuwynp qtynignudubiph Yuwd ubipyujwgnuiubiph dwdw-
twy, huswybtiu bwb woluwwnmwupwihu hpwyhbwy ubpywjwgubithu, Ynudphyun-
ubp  hwnpwhwpbihu UL punhwupwwbu qbinbghy  hwnnpnwygytihu:
Nwwunnht wbwp £ unynpbigutp ny dhwju thwuwnbipp ubipyuwywgub), wyl
npwup npwdwpwuwlwu hwonpnulwuntejwdp nwuwynpb|, punpb) wnygjuw;
ninpnht hwdwwwunwufuwt nbpdhuubp b wwhwywub] wwhwugynn nbw-
Ywu dwlwpnwyp:

Wu qfunud ubpyuwjwgynid Gu dh 2wpp wnweownpwuputip, npnup  Yog-
ubu nwnigwubi]p wju hdwnniejniup:

Lwonpnhy ubipyuywgynud Gu wnweownpwuputip wugtpbuny:

Step 1-Provide students with a list of 10-15 key terms related to the text

Step 2 Matching exercises: Match terms to definitions, visuals, or sample
sentences.

Step 3 Let the students read the text about the creation of the American
fast-food chain McDonald’s. Text is provided below.

McDonald’s

McDonald’s, in full McDonald’s Corporation, American fast-food chain
that is one of the largest in the world, known for its hamburgers. Its
headquarters are in Oak Brook, Illinois.

The first McDonald’s restaurant was started in 1948 by brothers Maurice
(“Mac”) and Richard McDonald in San Bernardino, California. They bought
appliances for their small hamburger restaurant from salesman Ray Kroc, who
was intrigued by their need for eight malt and shake mixers. When Kroc visited

the brothers in 1954 to see how a small shop could sell so many milk shakes,
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he discovered a simple, efficient format that permitted the brothers to produce
huge quantities of food at low prices. A basic hamburger cost 15 cents, about
half the price charged by competing restaurants. The self-service counter

eliminated the need for waiters and waitresses; customers received their food
quickly because hamburgers were cooked ahead of time, wrapped, and
warmed under heat lamps.

Seeing great promise in their restaurant
. concept, Kroc offered to begin a franchise
program for the McDonald brothers. On April
15, 1955, he opened the first McDonald’s
franchise in Des Plaines, lllinois, and in the
same year launched the McDonald’s
Corporation, eventually buying out the McDonald brothers in 1961. The
number of McDonald’s outlets would top 1,000 before the end of the decade.
The public face of McDonald’s was created in 1963 with the introduction of a
clown named Ronald McDonald, while the double-arch “m” symbol became
McDonald’s most enduring logo in 1962, lasting far longer than the tall yellow

arches that had once dominated the earlier restaurant rooftops.

The chain continued to expand domestically and internationally, extending
to Canada in 1967, reaching a total of 10,000 restaurants by 1988, and
operating more than 35,000 outlets in more than 100 countries in the early
21st century.The success of McDonald’s brought increased criticism, much of
which concerned its with a global increase in obesity. McDonald’s responded by
adding healthy items to its menu, and in 2017 it began testing a vegan hamburger.
In addition, as one of the world’s largest private employers, McDonald’s faced
numerous calls to increase wages. The term McJob was added to the Merriam-
Webster dictionary to mean “low-paying job.”

Step 4 Ask comprehension questions focusing on:

e Who was involved?

What happened?
When and where?

Why was it important?
What was the result?

Step 5 Ask students to tell about another company using the format of the
text above.
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Applying for a job
Step 1 -Find a job description of the profession that you currently
teach and provide it to your students
Below you can find a job describtion of 'Sales manager' which is
taken from Linked In. Ask your students to read it and underline key
skills that are needed.
Sample sales manager job description
The ideal sales manager has deep experience with the entire sales
process, excelling at lead generation, relationship building, and deal closing, is
a quick learner and has strong negotiating skills — someone with a successful
track record who can inspire the same performance in others. The role
demands a leader who has a sharp mind and an ability to coach, advise,
motivate, or replace sales representatives while building and maintaining a
high-performance team.
Objectives of this role
o Represent the company effectively with comprehensive knowledge of
our offerings
» Research consumer needs and identify how our solutions address them
e Hire, train, motivate, and advise a team of sales representatives
» Achieve company objectives by planning thoroughly, setting sales goals,
analyzing performance data, and making forecasts
e Develop skills continuously for hiring, training, and leading team
members, and ensure that they're using effective sales tactics to meet
revenue objectives
e Generate leads, and establish and nurture client relationships
Responsibilities
o Create and execute a strategic sales plan that expands our customer
base and extends the company's global reach
o Meet with potential clients and grow long-lasting relationships that
address their needs
o Recruit sales representatives, set objectives, train and coach them, and
monitor their performance
o Identify knowledge gaps within the team and develop plans for filling
them
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o Ensure that company quotas are met by holding daily check-ins with

sales team to set objectives and monitor progress

¢ Manage the month-end and year-end close processes

Required skills and qualifications

o Five or more years of experience in managing sales in a corporate

setting

e Proven record of success with the entire sales process, from planning

to closing

o Excellent communication, interpersonal, and organizational skills

o Superb leadership ability

 Ability to travel at least 20% of the time

Preferred skills and qualifications

» Motivational speaking experience

o Proven success rate at levels above sales quota

Step 2-Ask your students to find a real life job vacancy announcement of
the same profession that they study. It is recommended to guide your students
with the appropriate web sites where they can find reliable vacancies.

First this will help them find out what the labor market demands are and
secondly this will help the students enrich their vocabulary, particularly
connected to professional key skills.

Step 3-Find a job vacancy related to the profession they study. Ask the
students to study it and find out about its relevance with the job description
that they studied. Also you can ask if they think they are ready to apply for the
job or not.

Below “Event manager” job vacancy is presented:

Event manager

Full time

Employment term:Permanent

Category: Business/Management

Job Description:

NOOR Wedding Agency is looking for a highly organized and responsible
Event Planner to join our team. We’re seeking a professional who is ready to
fully manage wedding projects from the initial client meeting through to
flawless event execution, ensuring exceptional quality at every stage of planning
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and coordination.

Job responsibilities

e Manage wedding projects from the first consultation to event
completion

e Conduct client briefings and maintain consistent communication (via
messaging, calls, video meetings, and in-person appointments)

e Prepare and maintain all project documentation: event briefs,
timelines, schedules, and budgets

o Coordinate the work of all vendors and teams throughout the planning
process

o Create client-facing materials: presentations, checklists, guides,
budgets, and more

o Select venues and vendors according to client needs and preferences

o Work with internal planning tools and platforms (Bitrix, Google Docs,
Canva)

Required qualifications

o Proven experience in event planning (experience in the wedding
industry is a strong advantage)

o Fluency in English or Russian (at least one required); Armenian
language proficiency is mandatory

o Strong planning, budgeting, and time-management skills

o Ability to thrive in a fast-paced, multitasking environment

¢ Proficiency in office software and document management systems

¢ Excellent communication skills, attention to detail, and stress resilience

Required candidate level-Mid level

Role play-Job interview

Step 1-Tell the students about the role of Human Resources Manager
(HR)

You can make a discussion on the following topics:

o Would you like to work as an HR manager in X company?

o What do you think is it a hard job?

o What are the most important job-related skills for an HR manager?

Below you can find job decription of HR Manager

Objectives of this role

v" Oversee and refine employee standards and procedures, using existing
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HR systems as well as improved or recommended processes

v Maintain and enhance employee benefits programs, including
compensation, health insurance, expense reimbursement, and vacation

v Assist with recruitment efforts, and prepare employees for their
assignments by establishing and conducting orientation and training
programs

v' Ensure compliance with national and local HR regulations by
conducting investigations and maintaining records

Responsibilities

v" Support departments in developing and delivering strategic HR plans
that fit with the overall business direction

v" Plan, monitor, and appraise HR activities by scheduling management
conferences, resolving employee grievances, training managers in how
to coach and discipline, and counseling employees and supervisors

v Manage the onboarding process by ensuring that it’s high-quality and
up to date, and provide clarity and connection for employees so their
roles serve the overall business vision

Required skills and qualifications

v Three or more years of experience in human resources or employee
recruitment

v" Exceptional communication and interpersonal skills and an ethical
mindset

v" Problem-solving and conflict resolution skills

v" Strong problem-solving and conflict-resolution skills

v' Familiarity with HR software

Preferred skills and qualifications

v" Bachelor’s degree (or equivalent) in human resources or related field

v" Strong understanding of national laws related to HR

Step 2 Provide job-related terminology to the students. Below you can

find some of them

Apply for a job - nhdb| wouwwnwu-
ph hwdwp

To renew a contract - pwpdwgub|
wwydwlwghpp
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HR /Human Resources/ Manager-
dwpnywjhtu ntuntpuubiph dubgtin

To terminate a contract - nwnwntig-
k| wwydwuwghpp

Vacancy - pwthnip wofuwwnwintin

Headhunting - wtuwwnnnutiph npu

To take up/accept an offer - punni-
ubi| npuk wnwowpy

Outsourcing - wnteunpuhug

To decline an offer - dbpdt] wnw-
swny

Job interview - woluwwnwuph hwp-
guqnnyg

Career - Ywphbpw

Curriculum Vitae - ntiqynwiti

Contract - wwjdwuwaghn

Motivation letter - dninhjwghnt Uw-
dwly

Step 3 Tell the students about job interview and 'job killer questions

Job killer questions are interview questions designed to reveal a
candidate's true personality, skills, and suitability for a role. They often go
beyond basic information and delve into problem-solving, critical thinking, and
how a candidate handles challenging situations.

Step 4 Present several Job killer questions
v Why did you leave your previous job?
v" What salary do you expect?
v" What are your positive/negative characteristics
v What are your strengths.
o Ways to answer: | am a good team player... am a good
negotiator...| work very hard...
v Why do you think you are the best candidate for this job
v" What will you do if you see a green person?
v" Sell this pen on me!
v" You have 2 minutes to ask me a question.
v" Tell me about yourself
v What are you looking for in your next job? What is important to you?
v Where do you see yourself five years from now?
v Where do you see yourself in ten years?
v What are your goals for the next five years / ten years?
v How do you plan to achieve your goals?
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v Who was your best boss and who was the worst?

v Describe your ideal boss.

v If you know your boss is 100% wrong about something how would you
handle it?

v What do you expect from a supervisor?

v" Have you ever had difficulty working with a manager?

v What do people most often criticize about you?

v What is the biggest criticism you received from your boss?

v What is the worst thing that you have ever gotten away with?

v What makes you angry?

Step 5 Divide the students into two groups and organize a role play
“job interview”. One group represents the HR staff and the other group are
the applicants.

Step 6 Ask the students find more job killer questions

Step 7 Deliver a Job Interview dialogue to the students and tell them
to read and act it.

Mr. E: Welcome to our company for the administration position.

Mr. F: Nice to be here.

Mr. E: Tell me about yourself.

Mr. F: Well as you can see from my resume, | have worked in business
administration for several years and have an MBA. | want to have a good salary
and | know this company pays well.

Mr. E: | see. And what do you do in your free time?

Mr. F: I like to play pool and watch television.

Mr. E: What do you like on TV?

Mr. F: | like to watch documentaries

Mr. E: | see. And if we decide to hire you, when can you start?

Mr. F: Immediately.

Mr. E: Very good. You seem to be the kind of employee we are looking
for. | will let you know of our decision by e-mail.

Mr. F: Great. | look forward to hearing from you.

Step 8 Ask the students

v How would you feel in the following situations

v" The company you work for is well-known for its job security
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Questionnaire-Ways of thinking about jobs and job interviews

Complete the questionnaire opposite about attitudes to job interviews and

Jjobs and then compare your answers in pairs or groups
¢ which of these statements are more or less true for you?

e do you think any of these statements reflect mainly masculine or

feminine ways of thinking?

YES NO MEN WOMEN

I’d like to apply for a job if | thought
| covered about 60% of the
requirements

| had only apply for a job if | thought
| covered 100% of the requirements

I’d always try to negotiate my salary
at a job interview

| would accept the salary offered at a
job interview

at a job interview | would ask what
can your company do for my career

at an interview | would try to show
why | deserve the job and what |
could do for the company

I'd lie at a job interview for example
about whether | would be prepared

to move abroad in the future
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Role play on Complaints

Step 1- Give the students vocabulary on “Expressions for dealing
with complaints”

Thank you for - Cunphwlw td

| am sorry to hear — Swyny wnbintiljugw

| would like to explain - Gu Ygwulywuwjh pwgwwnpb)

| can assure you - Gu Jwpnn td dtiq hwyjwuwinhwgub

As a sign of our concern, we would like to offer - Npwbu dunwhngnygnuy’
dbup Ygwulwuwihup wnweownlybi

| hope - Gu hnwny tid, Please aacept - Fuunpnud Gd punniuby...

Also guide your students on the strategies and psychological
approaches when dealing with complaints.

L - LISTEN. -— Listen to the guest complainAlsots. Put yourself in the
guest situation.

STAY CALM AND BE ATTENTIVE TO DETAILS.

A - APOLOGIZE. --- Apologize for the inconvenience that happened.

S - SOLUTION. --—-- Cooporate with other departments regards to the
complaints of the guest. Find the best way to solve a problem. Be flexible in
dealing things.

T - Thank the guest - Thank the guest for understanding.
Step 2-Ask the students to fill in the form
Complaint Apology Action

a) This room is dirty | am terribly sorry. I’'ll send someone up
to clean it immediately

b) I’'m sorry to trouble you,
but | don’t seem to have
towels

c)lt’s really noisy, can’t you
do something about it

d)The central heating’s not
working

e) Look. Our sheets haven’t
been changed
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f) Sorry, but | ordered tea,
not coffee

1)

fudpbipny putwpytip hbinlywy fuunhputipp W thnpébip |nwnid gunub).

w) <wppwd hjnipp hjnipwiungh nbunnpwund pwpdpwdwju pnnnpntd k
quun uywuwnynidhg:

p) <npp, npp sh Yupnnwiunad funubip abp |Gqyny, pnnnpnud £ hp ubityw-
Yh swihuphg (wdku nbiwpnud nnip wynwbu tip hwulwgb)):

g) Onwnbpypwght pnnnpnid £ inwtwyhg:

n) Obp dwpnp pnnnpnud k, np dhusle hp ubtywly hwutbp® bw swn wu-
wnhbwuubp wbiwp £ pwpdpwtiw:

G) {nipwungnud inbinh niubignn hwpuwubwu futgnyph dwdwuwly
hjnipting dkyp pnnnpnud £ utuinh npwyhg:

q) Swwn Ynwhwn hinip hwohdp yéwpbihu pnnnpnud £, np wju ufuwy Gu
hwayt:

Ywqub| Gpynt funwdp, jnpupwignip fudpnd gpbip bdwuwpunye 3 pn-
nnp, thnfuwugt| djnw fudpht b bpwtug fuunpb) (Nénwd gunub;:
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Upmyniup 4. Spwdwnpb] dwutwghwnwlwu npppunp
wnbntYwwnynipyniu
Module Unit 4 Provide Information in the Professional Field

Uwutwghunwlwu nnpnnd - wpryniwwybn - hwnnpnuygytine  hwdwp
Ywplunp £ ny dhwju nmppwwbnt| dwutwghnwywt pwnwwwowpht, wjl
Ywpnnwtw| Yuwnnigwdpwihu, 62gphin b hwuwuwih Ytpwny npwdwnpbi
nyjw| ninpunp dwuht wnbnGyuwnynieyniu: Wu hdinnigeniup wwhwueynid |
wnwppbp hpwyhbwlubpnd’ ujuwsd dwutwghwnwywu gbynygubph ubpYuyw-
gnwihg dhusle gnpdpuytiputiph hbiin putwpynwittp Ywd hwupwihtu Ginyutp:

Nwwunnht wuhpwdtigin £ unynpbigutip wnbntywwnynigjwt hwywpwagp-
dwu, Jbppndnyeuu b npwdwnpdwt nwgqdwywpniejna’ hwodh wnubing
uwpwuh dwywpnwyp, vywwnwyp b hwnnpnwygdwu dhowdwypp:

Unnpl ubpyuwjwgynuwd Gu dh pwpp wnwownpwupubin, npnup  Yoqubiu
nwnigwub] Jwutwghnwlwu npnpnh - wnbnblwnyniypjwt  npwdwnpdwi
hdwnniejniup:

(a-hdh dhwynpiwt wnwownpwupubp

Ywnwywnpnud nwunwtwuhpnn nwwunnubphu Ywpth £ ghdh dhwynp-
dwl wnwownpwupubtiph 2nipg fuwntin ubpywjwgub, husp Yhwpuinwguh
pwnwwwowpp b dwutwghunwlwu hdwnnyeniuutipp

Luwy; 1 - Lepywywgub|' hus Gu hpughg ubipyuyugund phdh Shw-
Ynpdwt fuwnbpp

Team bonding brings people together by encouraging collaboration and
teamwork. Fun activities that help people see each other in a different light
allow them to connect in a different setting. One of the most powerful reasons
for team building is to get results.

Teams are more efficient and collaborative when they use team building
activities. However, evenstrong teamscan benefit fromteam building
exercises; they're a great way of improving communication, morale,
motivation, productivity, helping employees or new teams to get to know each
other better, and learning about one’s strengths and weaknesses. Team
building games and activities can be used by any business, large or small, to
promote better teamwork in the workplace, and as most business owners and
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managers know, great teamwork is one of the key factors associated with a
company’s success.

Luwyj| 2 - LEpYwywgub| opptuwlubp

Samples Ice breakers

M&M Game

Summary: The M&M Game is an icebreaker that allows people to get to
know each other. Each person grabs some M&Ms and shares facts about
himself or herself.

This icebreaker is a simple way to help people introduce facts about
themselves. It’s very flexible and adaptable — and (if you have a sweet tooth)
delicious too! The M&Ms Game goes by other names: the Skittles Game, the
Candy Game, the Color Game, among other names.

Setup

Pour M&Ms or any other multicolor candy into a bowl. Have everyone in
the group grab as much or as little as they like from the bowl. Make sure that
no one eats their candy right away.

How to Play

For each piece of M&M candy they took, they will have to answer a
question, depending on its color.

For example, you can designate:

¢ Red candy: favorite hobbies

¢ Green candy: favorite foods

e Yellow candy: favorite movies

¢ Orange candy: favorite places to travel

¢ Brown candy: most memorable or embarrassing moments

¢ Blue candy: wild cards (they can share anyone they choose)

You can be creative and choose any questions you think would be fitting
for your group. The facilitator will then call out the color topic and everyone
will go around the room sharing 1 answer per M&M. As an example: if you
chose two red pieces of candy, you will have to name two of your favorite
hobbies.

After the individual has shared that color with the group, he/she may
then eat their candy.
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Name Game

Summary: A simple icebreaker useful for introducing people to each
other and helping people learn names. This game is especially useful when
there are new people present.

Recommended number of people: 5-20.

Required: A fun attitude. Recommended Setting: Indoors.

How to play

The Name Game (also known as the Adjective Game) starts with one
person in the room picking a word that describes himself or herself as a
person. The catch is, that the word must start with the first letter of their first
name. For example, my students call me Miss Velasquez. | would say “Hello!
My name is Vivacious Velasquez.” The person after me must say my adjective
and name before saying theirs. So they would go, “Hello, Vivacious Velasquez,
my name is Silly Sam.” Then the third person would go, “Hello, Vivacious
Velasquez, and Silly Sam, my name is Easy-going Edwin.” This continues on
until all of the students have gone. Being last is hilarious in this game,
because they must remember everyone’s name AND adjective before stating
theirs.

Lwj| 3 Unwownpwup nwwunnubiphu-gunut; bu hhug udwuwwnhw

fuwnbp:

Role-play-Organizing staff meetings

Step 1-Deliver a text to your students about organizing a staff meeting.
Let them read and try to understand the main idea.

Organizing staff meetings

Every manager has been tasked to run a staff meeting. Running an
effective staff meeting is not complicated. Staff meetmgs are simply about

IS, q—,' 37

effective communication and sharing of !

information. Here some keys are
presented to run an effective staff =
meeting:

1. Set a schedule-The first step in running a staff meeting is to schedule
it. When people know that 9 AM on Tuesday is when they meet with the boss,
they will come better prepared than if you schedule meetings at random. If

you just drop them in randomly when you have time to catch up with your
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team, a lot of value will be lost because people will come unprepared. The
most common timing is weekly. Find a schedule that works for you, your
business, and your team.

2. Have a standing agenda-How many times have you gone to a meeting

that did not have an agenda? A meeting -
without an agenda is just a conversation /
that will end when it’'s time to be 70 Do List: //

: I

somewhere else.
‘\ ‘p\ | ,

WA Ru,%"

N T RNT L
{"e .E N\ (S
le {\\

& \V Q... & I 2«;\
business since the prior meeting, and share them with your employees.
Example staff meeting agenda (60 "

3. Start with news-Kick your staff
meeting off by sharing news and

information. Collect issues, topics, and
items of interest from around the

minutes): §
£ .
e Announcements and news - 10 S -
. § -
Minutes N

o Recognition of staff - 5 Minutes

o Safety issues — 5 Minutes

o Budget status and planning - 5 Minutes

o Project updates — 15 Minutes

o Travel schedules — 5 Minutes

¢ Roundtable - 10 Minutes

o Action items — 5 Minutes /Importance of writing minutes/

6. Open up for roundtable-At the end of your staff meeting, be sure to
open the floor to your team to bring any issues or concerns to you.Never
close a staff meeting without giving your team a chance to speak.

7. Talk to the people, and listen-Whether you like it or not, the most
important tool in your management toolbox is talking to your employees.

8. Be flexible and respect people’s
time-If getting a staff meeting schedule
is the most important thing, the second

most important thing is to not waste
people’s time. If most of the team is on vacation, cancel If there is nothing

really new to report, or the team could use the time to do other things as you
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approach a major deadline, keep it short. There is no need to kill an hour of
people’s time.

Step 2-Ask the students to prepare an agenda for a board meeting. The
work can be done in pairs.

Step 3-Make a role play-Board meeting

Students have to tell:

a) some news about the workplace

b) describe a new service

StntYwwynipjuwt wmpwiwnpnid Swnwjnyeyniuubph Jwupt

Luwyp 1 - Nwwunnubpp Yupnnd Gu Gpynt GpYfununyeynitubpp pw-
Yph Ynnihg mpwdwnpynn Swnwjnieyniuubph Jwuht

Luwy| 2 - Nwtnnubpp Yuqdnd Gu tdwbtwptnype GpYylununyeyniu-
ubip

Dialogue 1

Representative: Hello. How can | help you?

Customer: Hello. I'd like some information on the telephone banking
services offered by your bank.

Representative: What would you like to know?

Customer: Can you tell me how the telephone banking services work?
Representative: You can do all your day-to-day banking over the telephone,
24 hours a day.

Customer: What kind of things can | do?

Representative: You can check your balance, pay bills, order a

statement or even transfer money to

another bank. %( FINANGE
Customer: That's fantastic! It all = @Q_ t:\;;

sounds very good to me. I'd like to sign

up. !

Representative: Alright, can you answer H \

EmEE -.-.....=
a few questions please? AeEA e

Customer: Certainly...
2 It's Saturday morning and Joan's gone to the bank.
Joan: I'd like to open a bank account, please.

Cashier: Certainly. Do you have some form of identification?
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Joan: Yes, | bought my passport. Is that OK?

Cashier: Yes. We also need proof of your current address. Do you

have a utility bill or your driver's licence with you?

Joan: I've got my driver's licence.

Cashier: That's fine. What kind of account did you want?

Joan: Well | want two, a deposit account and a savings account.

Cashier: That's fine, we do both. Do you have any proof of income?

Joan: Yes, | bought my pay slips for the last three months.

Cashier: Good. You could also apply for a credit card at the same time,

if you like.

Joan: Yes, that would be great.

Cashier: OK. If you would just like to fill out these forms...

Discussion: Advertising and promotions

a) Discuss

e To what extent do you think your purchases are influenced by

advertising?

e How many advertising messages do you think you see or hear on an

average day?

e How many times do you think you have to see an ad or a brand name

before you remember it?

e When has advertising ever persuaded you to buy things you don't

need or even things you don't want.

b) How responsive are you to advertising and sales promotions?
Classify the following techniques

| find this advertisement
and sales promotions
techniques:

Interesting
and
effective

Interesting
but not
very
effective

Both
irritating
and
ineffective

Advertisement in the cinema

Radio commercials

Television commercials

advertisements in newspapers
and magazines posters on
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advertising billboards

Advertisements inside or
outside buses

Flyers handed out on the
street

Discount coupons in
newspapers to go out cut out
and present at a supermarket
checkout

Free promotional items like T-
shirts, caps, pens, mouse pads
or mugs with the company's
name or logo or slogan on
them given away at sporting
events etc

messages received on your
mobile or cell phone

pop up pages on the Internet

If your answers are predominantly irritating and ineffective do you think

advertising and promotions work? Is it possible that the hundreds of billions of

dollars spent on advertising around the world are being wasted?

c) Discussion-“Successful advertising”

What do you think makes an advertisement memorable

Humour? Originality? The use of famous actors or personalities? Endless

repetition? Other?

d) Give examples of ads that you have enjoyed

e) Give examples of ads that have persuaded you to buy the

product
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Upmyniup 5. Gpb| mwpwpunype hwnnpnugpnipniuubp
Module Unit 5-Correspondence

Uwutwghunwlwtu wugtiptuh hdwgnt-
EInup Ywpunp £ ng dhwju nbd wn nbd oth-
dwt, wjl bwdwlwgpnipjwu hwdwp' gpw-
ynp funupnud: v

Nuwpunnuwlwtu  uwdwlubpny  deup 3
hwéwfu wnwoht  wwwynpnieyntuu  Lup
pnnund U uwdwlubph 6hoin Yuqgdnuwp
gnyg t wwihu gpnnpt’ npwtiu Juunwhbh W
wpndtiuhntw| dwutwghbin:

Nwwunnutpht  Wwonnuwlwu  Uw-
dwly/Ethnun gptip unynpbigutip Yuplnp £,
pwuh np wju qupgugunid £ dwuliwghunw-

Ywtu hwnnpnwygnyejwu hdnnyeniutbpp:

“Ttwuwdwundwu gnpdpupwgnid twfu whwnp £ ubpluwjwgub] ywonnuwlwu
uwdwlyh Yuwnnigqwdpp' yepuwghpp, nnonyuh dup, hhduwlwu pndwunwyni-
pintup b wywpwp: Ywpunp £ pwgwwnpt] nhdGuauh wpunwhwjnnieniutb-
nh oquwgnpddwt wuhpwdbonneiniup, ophuwl' «Dear Sir/Madam», «Yours
faithfully»:

Wjunthtinnl, nwwunnubiphtu Ywnbih E wnwownpyti ytipindt| opptiwly uw-
dwlubp' ugbkng Ghown duwytipwniwiubpp b Yunnigwsdpp: Ywpdnieyniutbiph
thnynwd ogunnwyuwn £ wiw) wnwppbp hpwdhbwlubp (oppuwy’ wofuwwnwuph
nhdnud, pnnnp, wbnGywuph hwpgnw), npwbugh upwup gnpduwywunwd Yh-
pwntu Ywunuubipp: 4bpond nwuwunnubipp Ywpnn Gu gpb| hpbiug wwounnuw-
Ywu twdwyp b unwuw] hbnwnwpsd Yuw' 2bonbiny (Gqyp dwppnieniup,
Ywnnigywdpwiht G2gnpnnieniup U inntwjuniejwiu hwdwwwwnwufuwunye)nt-
up:

Unnpl pbipwé U nwwunnubpht ywounnuwlwu uwdwlwgpnie)niu
unynpbigubiint dninbignidubipn bW wnwewnpwuputiph ophtwyubin:
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Muwonnuwlwu twdwy U Ejthnuwn gpbipne hdinnyejnwututip

Luwyitip

» Nwuwunnutiph htwin puuwpyt,
et tipp L hus bwywwwlubtipny
£ oquwgnpéynud wwonnuw-
Jwu bwdwyp:

» Ywnté  Jwpdniyejwu dhongny
unynpbigutip wwppbiptip wws-
wnnuwwu U ny wonnuwlwu uwdwlubpp:

> Qwuwdwunnnp pwgwwnpnd B hus b wywonnuwywu uwdwyp, hu-
snt £ wyu Yuplnp dwutwghnwlwtu b wwnbdhwlywu dhowdwy-
pnd:

» 8nyg k wwhu ophtwy twdwy (Eypwupt Ywd pneh ypw) b pun-
gdnud hhduwwu dwubipp.

e dbiptiughn (Sender’s Address / Date)

e [Inonyt (Dear Sir/Madam...)

o Lwdwlh pmiti pndwibnulyniygniti (wwpq, huypwly wwppbnni-
fenitititin)

o Udihnihhs  wpppwhwyippniiniiitin — (Yours  faithfully /  Yours

sincerely)
o Uipnpwgpnipnil
» Ttwuwdwunnnp ubpyuywgund £ wywonnwwu  wpunwhwjnnt-
yntuutip
Ophuwy
o Lbpwényeniu — I am writing to inform you... / | would like to
apply for...
o <hduwlwu pnwunwynieiniu - Could you please provide me
with... / | would appreciate it if...
o Udwnuw - Thank you for your consideration...
Unwownpwup 1
» Nwuwunnubtipp pwdwuynwd Gu fudpbipp:
> 3nipwpwugnip funwip utnwunwd £ ophtiwy twdwy b ybpnidned.
o Ywnnigudpp 6h"wn |
o Nép wwounnuwlw'u k
o LbEqulwu ufuwjubp Yw'u
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Unwownpwup 2

» Nwuwunnutiphu wipynwd £ hpwyhtwy.

o Oppuwy' «Yhdnw woluwwmwuph hwdwp», «Pnnnp dwnwjnyejwu
Ybipwpbipjwp, «Skntywuph hwnpgnid»:

> Snipwpwugnip nwwunn gpnd B uwdwyp' oqunwignpdting  pu-
uwnpyywsd Ywunuubpp:

» Npn2 nwwunnubip Yupnnu U hpbiug bwdwubpp:
e Twuwfunup W dnw nwwunnubpp wwhu Gu Yunnignnuywu

dEYuwpwunyeyniuubp’ Yuwnnigdwdph, 1Gqyh W nh Ybpwpbipjw:

“HhdGjwaubip

1. Pwgwunpb) jntpwpwtgnip nhdbjwalh ogunwgnpdnidp.
Mr. — Snwdwpnywug hwdwp, wulwfu wdnwuwwu Yupguyhbw-
Uhg:
Mrs. — Udnwitiwgwd Yung hwdwp:
Miss — 2Quidnuiwgwd Yung hwdwn:
Ms. - Bpp sghinbup Yung widnwuwlwu Yuwpgquyhbwyp Yud guu-
Ywunwd Gup sugkif:
Sir - ywownnuwlwu nhdbjwadl nnwdwpnywug Ywd tpp sghuintiup
nnwdwnnnt wuntup:
Madam - wwonnuwlwu, pwnwpwywph nhdbjwdl tnhlunep, twl
Gpp sghwnbiup Yung wuntup:
Dear Sir or Madam - Gpp sghwntiup, b ny £ unwgnnp:

2. Pugwunnb, np ywonnuwywu twdwyubpnud wnweohtu wugwd nh-
dbijhu oginwagnpdynid k.
Dear Mr. Smith (bt ghwntup wuntup)
Dear Sir/Madam (bt sqhwnbup)

Unwownpuwup 1. Cuwnpbi] 6hown tmwppbipwy
a) Dear ___ Smith, (We know the person is a married woman named
Anna Smith)
e Miss
e Mrs.
o Ms.
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b) Dear ___ Johnson, (We know the
person is a man named Peter

Business Letter

Johnson) Vo s
o Mr. =
e Sir
c) Dear ___, (We don’t know the
name or gender of the person)
e Sir
e Madam

e Sir or Madam
Unwownpwup 2. Lpwgpbip pwg pnnu-
qwd dwubipp
Write the correct salutation for the following situations:

1. You are writing to an unknown person in a company.
Dear ,

2. You are writing to Anna Brown, and you don’t know if she is married.
Dear ,

3. You are writing to John White.
Dear ,

Unwownpwup 3. fudpwjht puuwpyntd

e Npn"up bu Miss-h W Ms.-h tnwppbipnuegniuubpp:

e Npn"up Gu hpwyhdwubpp, Gpp wybiih hwpdwp £ ogunwagnpdt Ms.:

Spwdwnnbi| nuwunnubipht npuk dwutwghnwlwu-wfuwwnwupwhu
twdwy (Ywd EYypwupt, Ywd pnewiht wmwppbpwy) W hwuduwpwnb) Yup-
nw| Nt ywunwufuwt bwdwy gpb:

INVITATION FOR SPONSPORSHIP
Dear Sir/Madam,
We have a very exciting project. We hope you can help us with it.

We are planning to walk around the earth. We need very good walking shoes
for this project and other quality equipment and we need money to finance the
trip.
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We think this is a very good opportunity for your company to sponsor us. We
can wear your logo. We are planning to meet the media at every major destination,
so you can be sure of good publicity. We would greatly appreciate for your help and
support.

Looking forward for a favorable reply.

Yours faithfully,
“United Europe” Company
Marketing Manager
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lvwnbp b Jupdwupubp, npnup Yoqubu punhwunip L
dwutwghnwlywu wugbpbt nuwuwjwunnnubphtt nwuwwpngbuh
pupwgpnid
Games and activities that will help both ESP and General English
lecturers during the class

U) Uwngwynunpnijubp wnweohtt nwubpph Ywd wju nbyptph hwdwp,
Gpp fudpnud Ywt unp nuwunnubp
Ice Breaking activities for the first days of the course

1) Wujwtwfuwn

fudpwjht uwngwynwunpniy £, npp bwywuwnnud
nwwunnubph Jdhol Ywwh hwuwmwwndwup b
dhdjwug wuniutpp hhobint hdwnniejniutph
qupgwgdwup, huswbu twl pwnwwwowph
hwpuwnwgdwup

hvwnh twywwwyp

Unynpb| dhdjwug wuntuubpp' hwpunwgubing
pWNWIWWWNQ:

€8 uwnh pupewgpp

1. UwutuwYyhgubpp buwnnud Gu opowiiwdle:

2. Unwoht dwutwyhgt wunwd £ hp wuntup b npub wéwlwu, npp uyu-
gnwd £ pp wunwuny, opphtwy «Uwnbndwgnpd Uniquutw» Yud
Talented Thomas:

3. <wonpn dwutwyhgp Ynplyunw £ bwfunpnh wuntup b wéwwup, www
wund pp wunp b wdwlwup, ophuwl' Talented Thomas, Punctual
Peter:

4. fuwnp 2wpnibwyynud £ dhusle pninp dwutiwyhgubipp ubpyujwuwu:

5. dbipoht dwutuwyhgp wtiwnp £ hhoh W Yplyuh pninp dwutwyhgubiph w-
untuubipu N wéwywuubipp:

Fuwnh wnwybniejniutpp

e Oqunu £ hhot| dhdjwug wunwitbpp, pwpbwynd £ fudpwihtu hwdb-
pw2tunyejniup, fupwfunwnu  unbindwgnpdwlwu dnnwdnnniejniun:

o Llwpunwgunud § pwnwwwowpp:
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LYwpbih £ ogunwgnpdt) Jwulwghnwlwu pwnbp, oppuwy' hdwinye)niu-
ubip gnyg wnynn wdwlwuubin, huswbu Yybpnugjw) ophtiwynid:
2) «M&Ms» Ynupbinubpny fuwn
Fuwnp bwywuwnnw £ dwutwyhgutiph dholt Yuwwh hwunwwndwup b dp-
djuug twuwsdwup: Lwywuwnnd £ dwutwghnwwi pwnwwwwnh qup-
gwgdwup: 3nipwpwiygnip dwutwyhg ybpgunw b daly «M&Ms» Ynupbtitn L
nput htitnwppphp pwt wwwndnuw Ynudpbinnh ytipwpbippw;:
Fuwnp Yuwntih £ hbonnpbu hwpdwpbgub) nwpptip pidwubph bW wnwp-
Ywubiph 2powtwynud: Fuwnp Yngynid £ uwl «Sntbwght fuwny»:
€8 fuwnh pupwgpp
> Lgunud tup «M&Ms» Ynudpbitnubipp innuwhh Ywd nnwpwgh dby:
> Uwuuwyhgubipp htippny bpgunid Gu Ynudbinubp’ wnwug npwip ni-
wnbine:
> 3nipwpwugnip gnyuh hwdwp twfuwwnbujws hwpgbpp ubpywjwg-
ynw Lu:
> Uwutuwyhgubpp ywwnwufuwuubp Gu tniwihu' pun dbpgpwsd Ynudpbinn-
ubiph gnyuh:
» huwnh wjwpuhtu dwutwyhgubpp Yuw-
pnn Gu nunb| hptug Ybpgpwd Ynupbinn- '
ubipp:
e Ywpdhp Ynudbin - wywwndhp pn up-
nbih hnpphh dwuht
Ywuws Ynudtitn - £n uppbh pwnu
wugtiptunwd
e "tinhu Ynudbin - pn pwquuph dwu-
Uwghwniejniup 7
e ULwpuowgnyu Ynudpbiwn - pn Gpwquuph wzruwmuu{wmn
¢ Cwqwuwlwgnyu Ynudpbwn - wugtiptiu unynpbnt pn qununuhpp
fuwnh wnwybnyejniuutipp
» Oqunu £ dwuuwyhgubippu wybiih jwy dwuwsk| dhdjwug
» Pwpbjwynw b wugtiptu hwnnpnwlygbint niuwynye)niup

@ Funphnipn £ wnipynud punpb] dwutwghunwlywu wugpupt yepw-
ptipnn pdwutip
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3) 6pynt 6hawn b dkY unwn - Two Truths and a Lie
Twuwlywu uwngwynwpniy fuwn k, nph dhongny Yuptith £ bwle pupbijw-
4t wugptuny hwnnpnwygybint niuwyniejniup:

€8 fuwnh pupwgpp

» Uwutwyhgubipp tunnwd Gu gpowtwdl

> 3nipwpwtgnip dwutwlhg hp Jwuht wund k Gpbp drwun, npnughg’
tpynwup Shawn, dbYP' ufuwy

» Ujnw dwutwyhgubipp wbwnp b gnipwytu, ph np bwjuwnwuniejnwut £
ufuw

fuwnh wnwybnyejniuutipp
» Oqunu £ dwutuwyhgubiphu wybiih jwy dwuwsk| dhdjwug
» Pwpbjwynw b wugtiptu hwnnpnwygbint niuwynye)niup

@ Uwutwyhgubipht wpbith £ hnpnnptip puinpt]p dwutwghwnnejwup
ybipwpbpnn thwuwnbp:

Ophuwy' English for Tourism & Hospitality

o | have given a guided tour in English.

* | once served a celebrity in a hotel.

| have never been to the airport. X

—

. Business English
| have given a presentation to a group of over 200 people. (True)
| once negotiated a deal worth over 1000 dollars. (True)
| have never used Excel in my life. X (Lie)

&

s & 2
[CEBREAKERS

4) Dwunpniejwu Phugn Know each other Bingo
Uhdjwug htwn dwunpwuwint, dhdjwug hwpgbp nintint, huswybu uwl

hwngbipp 6hown ninnbiint hdwnniejwu qupgugdwut ninnywd fuwn

¢$ fuwnh plipwgpp
» Uuhpwdbion £ wwwnpwuwnb) phugn pwpuntip
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> 3nipwpwginip pwpunh quunwyubpnw gnpbip mwppbip punyewgntip
» Uwutwyhgubtipp 2ponud Gu ubityjwynud W hwpgunw dhdjwtug, npwtiugh
gwubu dwpnywug, npnup hwdwwwwnwufuwunwd Gu ngju Jwunw-

lhu

» Bpb quunw Gu, uonw Gu Yuuwnwpnu hwdwwywwnwufuwy Jwunwynwd
» Unwohup, ny jpwgund £ dh wdpnng wnn, uniiwly Yud wuyniw-
ghd, pwpépwdwju wunwd £ «Phugn»

Owunpniejwu Phugn fuwnh ophuwy

| have traveled to

another country

| enjoy writing emails in
English

| can introduce myself in
English

| can speak more than 3
languages

| use English in my daily
communications

| enjoy watching English
-language movies

| have attended an online
webinar recently

| have met a famous
person.

I have  given a

presentation in english

HUMAN BINGO

L -
Favorite Has a Enjoys § Visited Never had | Knows how | Riddena | Worked at
1 f Plays Likes to . :
color is |m|9_ country football camp another a cavity to knit or horse a fast-food
red brother/sister music country crochet restaurant
5 Eaten an Never Skipped Watches Likes
" Liki Hi Can touch
Wears Likes to peppeersoni ce?esb?s Yhelr noea insect brokena | breakfast | reality TV | anchovies
glasses draw pizza autograph | with tongue bone today on pizza
Rides a Went to Swamina | Has more
Likes Favorite Is the Born same bike to summer lake than four
chocolate subject FREE oldest month as school school FRE E siblings
ice cream is math child you
Sleptinan | Flownina | Eaten foie | Owns a cat Doesn’t
4 airport helicopter gras know how
Enjoys N:\?esnz:!o lé';ﬁ:ctto Has curly _ Bites to swim
reading Wi things hair fingernails
Been to Cleaned a | Changed a Plays a Gets up
Hawaii bathroom diaper musical before 6
Has 2 Likes Can this week instrument a.m.
. Plays an Is
or more going to touch . .
pets the cinema their toes msvient vegetarian
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5) Upwq hwnnpnwlygnid Speed Networking

wnnpnwygdwl, huswbu bwl dwuneniejwl wpryntiwytin dheng L:

€8 fuwnh pupewgpp

» Muuwunnubtipu nubu 2-3 pnwb hwnnpnwygybint, dwunpwuwnt hw-
dwp' oquwgnpdting wpn$buhnuw) ubpywjwgdwu wbfuuhywubpp:

» Wunthtnl dwunpwund Gu nppwt htwpwynp £ 2w dwpnyuwig
hGun:

fuwnh wnwybnyejniuutipp

» Oqunud £ dwutwyhgubphtu wybih jwy dwuwsk| dhdjuug

» Pwpbjwynu £ wugibpbuny YJupd L gpugbn wdbbwywpunph dw-
uhtu ywwndbnt niuwynyeyniup:

¥ Uwutwyhgubiphtu Yupbh £ ubpyujwugub) «elevator pitch-ytipbjwyh
Ginye» dnintignwip W ninnnpntip nuwunnubiphu
wwuinpwuwnb] udwuwwnhy Gnype:

Elevator Pitch-p Ywp6, hunwy U wqnb-
ghly huptwjtuuwgpwlwt Yuwd  qunuwihwnh
ubpywjwgnid £, npp tbinwd £ dnuin 30-60 Juyp-
Ywu - wupwl, nppwu wnlnd £ yGpbuyny
dty hwpyhg dynwp hwuub)p:

Wu oqunwgnpdynud £

e bhupn pbgq Ywd pn Swnuwjnyeniuubpp
ubpywywgubiint hwdwp

e SGuwnwthwp, phqubiu Yud bwfuwghd uwbwnbint hwdwp

e Unp hwdwgnpdwlgnyejwt Yud woluwwmwuph hwdwn

Elevator Pitch-h hhduwlwtu Yunnigywépp

v N°Y Gu nni - Uun, dwutwghwnyenit ud hhduwlwu gnpdniubini-
pIntu - Op." "I’'m Anna, a project manager specializing in sustainable
urban development.”

v h"ugny bu qpwnynud - Op.' "I help cities design eco-friendly housing
projects that reduce costs and carbon emissions."

v bh"usu | pliq Gquyh nupaund - <wuinndy hdnngeynau, thnpd Yud
&binpptpnid

v Op.' "My team’s projects have reduced urban energy use by 20% in
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three major cities."”
v Qnpénnnipjuit Ynyg (Call to Action) - <wonpn pwjth wnwowny

P) Pnjwunwluwyhtu juwntp Content-Based Games
6) Terminology Matching Games - Kwdiwwwwnwujuwubkgpnt mbpdhu-
ubpp
Uwuuwyhgubipp unynpnud Gu nbpdhup, Jupnnwunw Gu uwhdwub) b
gnpdwoti|:
€8 fuwnh pupewgpp
» Lwfuwwbu wnpwdwnpb] dwutwghnwwt pwnwwwowpu nwwunn-
ubphu, wdpwwunb) pwpgdwunyeniup, Upwuwynyeintup b ogunw-
gnpénudp:
> Syt Ywd gpby pwnbpp J&Y fudpnud, uwhdwunwubpp' djnw fudpnud:
Uwutwyhgubpp unnwunid Gu pwnbph jud vwhdwunwiubph pwpunb-
np U hwdwwwnwufuwubgunud:
» Unwohtu, ny wdpnnonypjudp hwdwwywwnwufuwubtgund £ pninp
pwpwnbpp hwdwpynud £ hwnenn:
» Unynpnnubipp pwgwwpnud Gu, b hugnt htug wyn uwhdwunwu Gu p-
uwnnb:
» huwnu wybh pwpnwgubint hwdwp Yupbh £ pwg ennub) d6y wnbp-
dhuh uwhdwuntd b fuunpb| nuwunnubphu (pugubip wyu

fFuwnh wnwybnyeyniuttpp

fuwnp hwpdwp £ vwppbp dwwpnwyubp niubgnn nwwunnutph hw-
duwp: Ywpbih £ ywwpwunb) dh pwuh nwppbpwy: <woyh wnubinyg, np nbp-
dhutbp undnpbp tpptdu pwpn £, fuwnbiph dhongny nwnwiuwuhpbiiu wytih
wpryniwwybiwn £ hunwd:

Ophtuwly’
Interest Rate A. A system that allows you to withdraw or deposit money
using a machine.
Loan B. The amount of money left in an account after all credits
and debits.
Deposit C. Money borrowed from a bank that must be paid back
with interest.
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Credit Score D. A monthly or yearly percentage charged on borrowed
money.
Mortgage E. Money placed in a bank account for safekeeping or
future use.
Overdraft F. A loan to buy property, usually a house, that is paid
back over many years.
Balance G. A measure of a person’s financial reliability used by
banks.
Savings H. The process of putting money into a bank account.
Account
ATM l. An account designed to save money and earn interest.

Transaction

J. Any activity involving money, such as deposits,
withdrawals, or payments.

7) Taboo

Nwwunnutipp unynpnud tu hunwy bywpwagpt pwntip bW wbkpdhuubp w-

nwug npnawlh «wpgbywd» pwnbip ognwgnnpdtnt:
¢$ fuwnh plipwgpp

Uuhpwdbaun k

e Puwnbiph pwpwnbp (uwhdwujwd nbpdpuubp dwutwghwnwywu npnp-

whg)

e “Taboo” pwnbiph gwul, npnup sh Ywpbih oguwgnpdtii pugwwpnt-

Pjwu dwdwlwy

e (Gwydbip (op."' 1 pnwh)
» Ut phdp wd dwutwyhgp ybpgunid £ wnwudtwgywd pwnp:
o Op. pwnp' “Mortgage”
o Taboo pwnbp' “loan”, “house”, “bank”
» fuwnwgnnp thnpénw £ pwnp pwgwwpb) phdwyhgubphtu, w-
nwug oguwgnpdtiint wpgbjwé pwnbpp:

o Ophuwy' “It’s money you borrow to buy property and pay back

over a long period”
» (hdwyhgubipp gnipwynud Gu pwnp:
> 3nipwpwgnip hweonn pwgwwnpnieiniu dhwynp £ utnwunud:
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fuwnh wnwybnyejniuttipp

Fuwnh dhongny nwwunnubipp unynpnud Gt pwnbip W wbpdhuubip huswtiu
twl ogquwgnpdtiiny pwnwlwwwygniejnwutipn W wpwnwhwjnnyeniuubn,
qupguguntd U dwutwghinwlwu wugtpbuny hwnnpnwygytint niuwynti-

pyntup:
MONEY,

8) hvwgpwin (Crossword) _— _ u
hugybu punhwtng wbqb- . Gl ; 0 H
ptu nwuwljwunbhu, wjuwbu L
dwutwghunwlywu wugtptuh et

nbwypnuw «fuwspwn» (Crossword)

fuwnp  pwyjwlwupht  wpryniuw-
gyt £ b oquuwlwp dJwutwgh- Across.

1. When you put your money in a bank you put it in your

nwlywl pwnwwwownp wdpwwu- g ——

ntin, hhonnnigniutt whnhywg-
ubnt U nwwbnnubiph ubipgpuy- o

99999

than what you think it should cost (overpriced)
st a lot (cheap)
ey. you ___it by keeping it safe in a bank (save)
money as a punishment for breaking the law like for example

wénipyniup dadwgubint hwdwp:

ng (afford)

gg& low rlh n'u [pwgpp 3 W5 e B s sl o 655
» Cuwnphp ninpunwhtu pbidw

ey in the bank for a period of time in order for the sum of
money to grow (invest)
o

(op." $huwuutbp, uww- ol L=

uwnpynwd Yud wy):

> Uwnbndhp fuwsgpwn' ogunw-
gnpdtiny wbipdhuubpp, ophuwy' 10-20 pwn:

> Lohp hnphgnuwlwu b ninnwhwjwg whwnwyubpp (Clues)' wugbiptu
Ywd nwnigwuynn |tqyny:

» Nuwuwunnubiphu pwdwuhp thnpp fudptph (huwpwynp £ wofuwwmwupp
Ywwwpt| bwl wuhwwnwyw):

> Ywpbh £ uwhdwub] dwdwuwly, ophtuwy' 10-15 pnwb:

> Gpp nwunnubpp pugubu fuwspwnp, puuwpyhp'

hus unp pwnbip Gu tinky,

Npwtin Gu ufuw bl U hugnt,

Pwnbiph Yhpwnnieiniup Ynuypbivn dJwutwghunwlwu hwdwwnbpunned:

fFuwnh wnwybnyeyniutbpp
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fuwnh dhongny nwwunnutipu
wytih hGwwppphp Gu unynpnud pw-

Banking

pem— ntp W wbpdhuubp, qupgqugunud tu
H H H dwutwghunwlwu wugtiptun hw-
u H A .
O e B ll_ = nnpnwlygybint niuwynyeyniup:
- o PR 9) Qunh'p pwnp - Word search
ul =] LHLEE] ﬁ =< Word Search-p nwuwlwu |bg-
H U H1H H qwywu fuwn k, npnup wpryntuwybin

= £ twl dwutwghunwlwu nbpdhuubp
unynpbifhu: Nwwunnubpp wbwnp §
gwubu wwnbpny [ wynuwynid
pwpuywd pwnbipp: Unynpwpwp pw-

13 can be coins or paper money 9 another word for cash
sh,

>
>

ntpp nwuwynpywd Gu hnphgn-
twlwu, ninnwhwjwg Ywd wb-
Ynwwghd: ESP nwuwjwundwu
nGwpnwd win pwnbpu puwnpynid
U wnyjw) dJwutwghwnwywu ninp-
inhg:
€8 huwnh pupwgpp

» Ttwuwywunnnp Yuaqdnud k

pwnwgwul wnyw| dwu-

Uwghwnwlwu ninpunhg (oppuwly’ $huwuubp - loan, interest, deposit,
withdraw, credit):
Wu pwnbpp wbnunpynud Gu wrynwwyh dby, duwgwsd Jwunwlubpp
(nwgynwd Gu ywwnwhwlwu nwnbpny:
Nwwunnubpp unwunwd G unyu Word Search wnynuwyp:
Lpwughg wwhwueoynud k£ qunub| pninp pwptywsd dwulwghnwywu
ibipdhutubpp:
Snipwpwtgnip gunujwd pwnny nwwunnubipp Yuqinw Gu bwuwnw-
unip|nLu:
Ywqunw GU thnpp BpYyfununientt ogunwgnpsdtiiny pwnbipp:
fFudpwjhtu putiwpynud, eE huswbiu £ win wbpdhup Yhpwnynwd hpbiug
wwwqw dwutwghwnnyejwu dbo:

fuwnh wnwybnyejniubipp

Uywnpdugund b dwutwghunwlwt punwwwowpp' wnwg dwupw-
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10)Udkbwbpywp twjuwnw-
unipjniup

fuwnu oqunuwt £ wpntu huy
Jntpugywd
wbpdhuubpp  Yhpwntjhu:
unnubipp wbwp £ Yuqdbu bwfuw-
nwuntejnuutip npjwd pwnwiht
pwpwunbipny:

¢$ huwnh ppwgpp

>

ptnujwdnipjwu:
Lwwuwnnwd £ nwwunnubiph nwnpnigjwu nt Yaunpnuwgdwu qup-
gwgdwup:

Runquwguntd b pwnbiph dwuwsdwl wpwgnuegjniup:

fuwnuwjht  dhowdwjpnud  nwnignid' bywuwnnd £ dninpdwghwih
pwnapwgdwup:

2wnqwguntd £ tnbunnuwu hhonnniejniup:

Ywpbih £ hwpdwpbgub)
gwulwugwd npnpnh hw-

BANK ACCOUNT

WORD SEARCH PUZZLE

ljUJrI ASSET
ATM
BALANCE
BRANCH
CARDS
CASH
CHECKS
CREDIT
DEBIT
DEPOSIT
FUNDS
INSURED

dwutwghwnwlywu
Nwiw-

INTEREST
LEDGER
LOAN
NUMBERS
OPEN
PAYCHECK
PAYMENT
RATES
RECORDS
SAVINGS
SERVICE
STATEMENT
TELLER
TRANSFER

Twuwywunnnt  nwwunn-
ubphtu pwdwund L thnpp
fudptiph L jnpwpwitigjnip
fudphU wwihu unyu pwuwyh /15-20/ pwnwjhtu pwpunbin:
Nwuwunnubpp niubu 3 pnwb (nwuwfunutu hupt £ uwhdwunw dwdw-
twyp) dbY (pwndtip bwjuwnwuniejniu Yunnigbint hwdwn:
Udbuwbpywn bwjuwnwuniegyn Yuqgdnn funwpp hwdwpynud £ hwn-
[enn:

dbipond pninp bwfuwnwunieniuubipp nwwunnutipp gpnwd Gu gpw-
wnwfunwyhu, dhwuht guunwd ufuwutipnu nu yGpnidnid:

1% Uwuuwlhgubphtu Yupbh £ ww Wild card-pwpwu, npp Yupnn
Sdwnuwybi| npwbiu pwn, npp nwuwunnubipp sk gqub):
Lwpnbpp Yupbh b ywwpwunb]' pun nnpuwght nbpdhuwpwunt-

jwu:
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fuwnh wnwybnyejniuutipp

» fuwnu oqunwd § nuwunnubpphu Yhpwntip wpnbu huy jnipugywsd nbip-
dhuubipp bwjuwnwuniejniuutipnud:

» fupwtunwnud £ fudpwiht wofuwwmwupp, phdwiht dunwdbjwybipwp:

- S S SUN DIY Tips
den’t ]\ Tdusn’t [\f would |E\( at | -
Use st

stones, plasti oar
| { ‘ Incorporate small objects o pictures
food I'Ilolll'mln ‘l'll . y
| Have a re-usable collection of word bricks

(500 is easyl)

Have students make their own bricks

Make Magic S and Wild Card di ive

5908

u thlng \u glrl '\ school ﬂ\l bulldlngl ”"‘9'- Aty
. ail )4 ‘

mmdent‘ulngllsh u room ' | food |

f he ‘z\[ it "z\f we |

J

11) @niowlpp pwnp-Guess the word

Uwutuwyhgubipp wbwp £ pwgwupbu b gnwytu nppwu htwpwynp £
owin pwnbp:

€8 huwnh pupwgpp

» Ttwuwydwunnnp nwwunnub-

nht pwdwtnu £ 5-6 hnqu- ki e
tng fudptnly e
> 3nipwpwginip fudpht npw- volet dpormen
dwnpynud Bu pwpubp' dwu- housekeeper front desk manager
twightnuluwl wbpdhuitpny; ot PR Manager
barista sales Manager

3nipwpwgnpn  pwpuin ntp
ytpuwghp U wyn  pwpwnp
pwnbpp hnfujuwwygywsd Gu Ywd Ybpwpbpnd Gu npuk pbdwh:

» Uwhdwuynud b dwdwuwy-Yuwnbih £ ogunwagnpdti wjwagh dwdwgnyg
Ywd wngwug JwjpYjwuwswih:

» Muuwunnutiphg dGYu punpnd £ npuk pwpw, pwpépwdwiu wunwd k
ptdwu U uhunw pwgwwpbi gpwé pwnbipi wnwug ogunwgnpdtint
unyuwpdwwn pwn Ywd pwnpgdwlntejniu:

» dwdwlwyh wjwpunhg htitin pwgwnpnnp ugnwd | b pwuh pwn Gu
6hon Wwunwufuwub) bW wugunid Gu hwenpn thnyhu:
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fuwnh wnwytnie)niuut-

oo Are You up for a Challenge?

» huwnu oqunud £ Yhpwnb |

wnr‘]-hu huq JnangL{wé ......................................................
dwutwghunwlwu  wnbip-

dhuutipp;
» pwgwuwpb] npwug Uw-
Uwynipyniup,
> Jwqubp  wpunwhwwnni-
pyntuubip, Uwfuwnwuniejniutiip
» oqunud £ niuwunnubipht wpunwhuwjuntip dhinpp:
Lwpwnh dpw Ywpbh £ ugbp opdw pbdwiht hwdwwwunmwufuwu
dwutwghwnwlwu inbkpdhuubp:
Nwwunnubiphu Ywnbh £ wpwdwnpb) gniuwdnp dwpytipubp' wpnbu
huly gniwlwd pwnu hpkug dnwn ugkiint hwdwp:

12)Name your favourite
Fuwnu oqunud £ unynpnnubtiphtt wquun wpunwhwjnyb) wugtiptuny, un-
ynpt bW Yhpwnb) dJwutwghnwlywt pwnwwywowptu nt Yunnigb] wwng hw-
nnpnwlgnipyniu:
€8 uwnh pupwgpp
1. Twuwywunnnp wnwihu k pbdwutp, n- Name Yo
pnup YGpwpbpnw Gu Jdwutwghunw- avo%
Ywu ninpuinhu (oppuwy’ Your favourite
hotel, Your favourite mobile app for

banking, Your favourite international
organization, Your favourite tourist
destination U wyju):

2. Snipwpwuynip  unynpnn hbpeny
uonwd £ hp bwfupunpwsé rnwppbpwyp
W Yupé pwgwwnpnud, G husnt £ wju
hptiu nnn quihu:

3. fudph Jjnw wunwdubpp Ywpnn Gu
(nwgnighs hwpgbp nw| jud hwdbdw-
b hpbiug Uwfupuwnpwsd nmwppbpwyp:

M



OphuwYy*> My favourite hotel chain is Marriott because it offers high-
quality service worldwide.

fuwnh wnwybnyejniuutipp

» R2wpgugunud § dwutwghnmwlywt pwnwwwowph Yhpwnnup:

» Oqunud £ unynpnnubiphts unynpbip hptiug Ywndhpp hhduwynpb| wugb-
nkuny,

> tupwtunwnud £ hwnnpnuygniejniup b ubine hdwnnwgyniuutipp:

> Lwpbh £ hwpdwpbgub] wwppbp nnpoubph hwdwp' pwuyught,
uwywuwnpydwu, phqubuh, wnniphqdh b wyju:

13)%¥n1 Gppluk - Have you ever. . . ?

fuwnu oqunw k£ L' Jwulwghnwlwu wnbpdhuubph jnipugdwt ne Yp-
pwndwup, U ppwlwuwlwu Yunnygubph wdpwwundwup: Uu fuwnp funu-
ph wywmhjwgdwu b dJwutwghwnwlwt thnpdh, huswbu bwl Gplwlywjwlywu
hpwyhdwyubph puuwpydwu hwdwp k:

€8 huwnh pupwgpp

» Ttwuwywunnnp  wwwpwuwmnwd |

g nppnht U nwuht hudw- Have “You Ever...?

wwwwufuwl  Uwfuwnwuniyejniu- .. ON. When?

utin: ) -6” eas
» NMuuwunnubpp dhdjuug hnnud  Gu -
“Have you ever...?”-ny uluynn
hwpgtin, npnup Yuwwywé tu hptug
dwutwghwnyejwt htin:

» Muwuwuwufuwunnp YJwpnn £ ww-
wnwujuwuti| Yes, | have / No, |
haven’t U, gwulwh k, wybkwgub
dwupwdwuubip:

> huwnp owpniuwyynwd £ dhusl pninpp hwpg nt wnwufuwt nw:

Have you ever...?

fuwnh wnwybnyejniuutipp

Fuwnp fupwunu k

e wqwuw hwnnpnwygnientup

e wuduwlwu thnpép Yhubiny, dupbpp wybh jwy pwpwnpbine Yupn-
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nnugjwilp,
e Jwutwghunwlwu punwwwownph gnpduwlwu Yhpwndwup:
Ophuwy
» Have you ever guided a group of foreign tourists?
> Have you ever dealt with a complaint about hotel service?
> Have you ever helped a guest book a last-minute tour?
> Have you ever withdrawn money from an ATM abroad?
> Have you ever explained the terms of a credit card to a customer?

14) «Np mwppbpwyp Ypuwnpbhp...»-Would you rather
Wu fjuwnp qupgqugunid £ pwuwynp funupp, punpnyegjwu hhduwynpnuwp
U dwutwghnwlwu ptdwubph 2nipg putwpynwip: Nwwunnubpp hwpguntd
Gu Jdhdjwug “Would you rather...?”-ny uluynn tGpypunpwupwihu hwpgtip:
Muwwwufuwunnp wbwnp E punph vwppbpwyubphg deyp bW pwgwwph hp n-
pnadwt wwwnbwnubpp
€8 tuwnh pupwgpp
» Ttwuwfunup pwgwwpnud £ fuwnh Ywunuubpp W pbpnd dwutiwgh-
wmwlwu ophuwlubp:
» Muuwunnubipp Ywqgunw tu hptiug hwpgbipp dwutwghwnwlwu ninpunp
pwnwwwwnny:
» 3nipwpwuginip nuwunn puwnpnud £ wnwppbpwyutiphg deyp b ubplw-
jwgunud hhduwynpnid:
» hudpny Yuwpbijh £ uwb puuwpyb] wdbbwnmwpophtwy Ywd wdbuwhb-
wmwppphp wwwnwufuwuubipp:
Onhtuwly
» Would you rather give a loan to a start-up or to a big corporation?
» Would you rather handle customer complaints or prepare financial
reports?
> Would you rather work as a tour guide or as a travel agent?
» Would you rather organize group tours or individual trips?
> Would you rather deal with flight cancellations or lost luggage?
fuwnh wnwybnyejniuutipp
fuwnh dhongny nwwunnubipp pwpbijwynd tu Gpypuwnmpwupwihtu hwp-
gbip Jwuqubnt hpbug Yupnnniejniup, huswbu twl dwutwghnwlw pwnw-
wwwpny hpkug Yupsdhpp hwynubnt upnnnyeniup:
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15)I'uwrl «’n'ur}md'uhp» -
Statements

ey 10 puD ¢ sadeds 4 ypeq 09

fuwnp fupwunw L nww-
unnubiph funuph hdwnniejniuub-
np, unynpbigunid wpwnwhwjnt
utithwywu Ywpdhpp L putiwp-
yti| Jwuuwghunwlwu hwpgtin:
¢$ uwnh pupwgpp
» Ttwuwfunup Ywpnnu k
nput wunn, npp ybpwpbpnud £ nwwunnubph dwutwghwnwlywu n-

wee b0 1.5 meters tall < have a bird, 3 monkey,
or 2.5 meters tall? oracatasa pet?

(npuinhu:

» Muuwunnubipp wbwnp  wpnmwhwjnbu hpbiug hwdwdwjunyegniup Yud
wuhwdwdwjunypiniup (dnph wihny' hwdwdwjunigniup, pnniugpny’
wuhwdwdwjunygjniLup)

» Uww nwwunnubtpu wpnwhwjnnd tu hpug Ywpdhpubipp;

Ywpnn bGu uyub] wpunwhwynnyeniuubpny.

= [ agree because...

= [ disagree because...

= In my opinion...

> Wunthtwnb Yuguwybpwynd £ Yupé putwpyned:

Opphuwlubp dwutwghnmwlwu ninpinubphg

“Digital banking will completely replace traditional banks.”

“Online booking platforms are better than travel agencies.”

“All hotels should provide free Wi-Fi.”

“Technology will replace doctors in the future.”

fuwnh wnwybnyejniutbipp

Fuwnh dhongny nwwunnubpp pwpbjuynud G dwubtwghnwlywu pw-
nwwwwpny hpbug Ywpdhpp hwjinubint Yupnnnyeyntup, huswbtiu twl un-
ynpnw unp pwnwuwwownp:

16)Guess the Profession (Unwhhp dwu-
twqhwnip)niup)

Ttwuwfunup Ywd nwwunnubpt wugb-
ptiuny htippeny uywpwagpnud Gu npuk dwutiw-
ghwinient’ wnwug wudhowwbu wunp w-
ubiint: Utwgwédp whinp E thnpabiu gnipwyb;:
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€8 huwnh pupwgpp

» Ttwuwfunup bwluwwbu ywwnpwuwnnd
E pwpwnbp wwppbp  dwutwghwnnt-
pntuubph  wunwiubpn  (ophtwy’
Accountant, Engineer, Nurse, Waiter,
Architect, Marketing Specialist, Lawyer,
Cook L wyu):

> 3nipwpwugnip nwwunn  ybpgund k
dby pwpwn b whwp £ Uywpwgph wn
dwutwghwnyegniup’

1. h"ug | wund wyn Jwutwgbnp:

2. Npub'n b wotuwwnnud:

3. h"ug hduniegniuubip Bu whwnp:

4. h"us gnpdhpubip Ywd nbfuuninghwubp § ogunwgnpdnid:

» Ujnw nwwunnubipp thnpénwd Gu gnipwyb):

» Ny 6howin Ynwhh, Yunmwuw dhwynnp:

Ophuwy.

e “This person works in hospitals. They help doctors and take care of
patients. They need to be patient and caring.” — Nurse

o “This person works with numbers. They prepare financial reports, taxes
and budgets.” - Accountant

Fuwnh wnwybniyejniuutip.

o Lwpuunwgunw £ dwutwghunwlwt pwnwuwwownp:

e 2upquwguntd £ ufupwagpbint b ubnt hdnnyeyniuubipp:

17)N"Y bd Gu-Who Am I?

X luwnh pupwgpp

Swppbpwl 1.

> 3nipwpwginip nuwunnh dwlwwnhtu Ywd dbopht thwygynd £ pwpwn
dwutwghwnygjw wuntuny:

Luw sghuwnh, pb hug £ gpywd:

> <wngbip § nwihu dinw nuwunnubpht® “Do I work in an office?”, “Do |

A\

work with computers?”, “Do | help sick people?”
» Ujnwubipp ywunwufuwund Gu dhwju Yes / No:
» dbiponid tw wbwp £ gnipwyh hp dwutwghwnniye)niup:
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Swppbpuwl 2.

>
>
>

>

“wuwfhunup pwdwund E nuwunnubiphu phdtiph:

Snipwpwtgnip phd unwunwd § dwutwghwnniejwu pwpun:

Lpwug 1 pnwt b wipdnud® gpbnt htwpwynphtiv 2w bwiuwnwunt-
pInuutin wyn dwutwghunyegjwu dwuht (duty, skills, tools, workplace):
Lbwnn pwpdpwdwiu Ywpnnud Gu, dinw ghdbpp thnpdnud Gu gnpwyb;:
Uytiih 6hoin ujwpwgpwd phdp unwunid £ pnunw dhwynp:

fuwnh wnwybniejniutipp

Nwwunnubipp dwunpwunw Gu hptug ninpunh ubin dJwutiwghwnieyniu-
ubpht nt wofuwwnwupwihtu wpunwlwuniegnwubphu:

Ywpnnwunud U ubipyujwgutb) dwutwghwnnyeniuubipp:

18) Mix & Match-wdwwwwnwufuwubgpnt, ginh’p qnygp
Nwwunnubipht wnpgnw £ Gpyne gwuydbynd gpwsd Gu uwyywuwpydwu
ninpunh Jwutwghwnygniuubipp, dinwnd” wyn dwutwghwnyeniuubphu pun-

nn2 gnpénnniejniutitipp Ywd ywpwwlwuniegyniuubpp:
Lpuwig futnhpt £ 6hoin qnygbip Yuqubi:
¢$ huwnh pupwgpp

>

Twuwfunup twfuwwbiu Wwnpwuwnnwd £ pwpunbip Yud worksheet tip-
Ynt uyniubipny:
Nwwunnubtpt woluwwnnd U wuhwwwwbu Ywd fudptpny:
LUpwup wbwp bt hwdwwywwnwuuwubgubu  dwutwghwnnyeniup b
wwnunwlwunye)niup:
dbpond hwdwwnbin putwpynud | hunwd® wdbu Jwutwghwunnigjut w-
nwuduwhwwnyniejniuutipp pwgwuinpbint hwdwp:

fuwnh wnwybnejniutipp
Nwwunnubipp unynpnud Gu dwutwghwnnyeniutiph wunwuubipp:
Nidbnugunwd £ dwutwghunwlwt punwwwownph Yhpwnnigjniup:
Jdwpdtigunw £ dwutwghwnnyeniup ufwpwagptint W funuph hdwunnt-
p)ntuubipp:
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Ophuwly’ Swnpp gnyqp
1. Front Desk Manager a) Ensures rooms are clean,
manages housekeeping staff

2. Sales Manager
) ) b) Welcomes  guests, checks
3. Housekeeping Supervisor

reservations, handles
4. PR Manager

complaints

c) Develops sales strategies,
contacts corporate clients

d) Promotes the hotel, handles
media and public relations

Nwwunnubph nwnpnip)niup, Lubpghwu b fudpwyh
dwutwlygnipynit uwpwund wlnhyjwugunn fjuwnbp (General English)

Gpptdu dwutwghnwywu wugtptuh nwuwdwdbpht punhwunyp wu-
gliptupt wugubp (wy qunwiwp £ nwwunnubphu swihhg owwn dwutiwgh-
wnwlwu wugptuny sdwupwpbinubint b juwpwund wynhynipiniup dadwg-
ubnt uywwnwyny: Unnpl tpwsd tu dh pwuh fuwntip, npnup pwpdpwgund
Gu punhwunip wugtptup dwywpnwyp, dEdwgunid uwpwuwiht wynpynt-
pInLup, Yhuwnpnuwgunud nwnpnyeniut ni tubipghwt nwup Yypw: Uyu fuwnb-
np dwnwjnw Gu bwl npwbiu «Eubpowjgqbip» ibuwyh fuwnbp:

19) Pihg hwpgtip - Quick Questions
fuwnp qupqugunid £ nuwunnutiph wpwag dinwdnnniginiup b wpdw-
quupu ownwn |Ggyny 2thybithu, fupwunud £ 2thdwu hdnnejniutbpp b pwnw-
wwownh wywinhy ognwgnpdnuip nwuwdwdh pupwgpntd:
€8 huwnh pupwgpp
> Ttwuwfunup  wwhu £ wpwag,
Ywné hwpgbip nwuwunnubppu:
» Nuwuwunnp whiwp E huwpwynphuu
wnwg Wwwnwufuwl nw:
» Ywpnn £ [hub] wuhwwnwywu (w-
nwudhu nwuwunnhtu hwpgubp) Ywd
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fudpwjht (fudptipp htpeny Wwwnwufuwuntd Gu):
> huwnp wnbnd £ 2-5 pnyt' Ywiudws nwup dwdwuwlyhg:

Uwnnpl ptipdwd £ pthg hwipgbiph ophuwlutip punhwunip wugtiptuhg:
e What is your favourite color?

e What is your favourite food?

e What is your favourite drink?

e What is your favourite season?

e What is your favourite day of the week?
e What is your favourite food?

e What is your favourite city?

e What is your favourite street?

e What is your favourite movie?

e What is your favourite song?

e What is your favourite book?

e What is your favourite TV show?

e What is your favourite sport?

e What is your favourite holiday?

e What is your favourite place you have visited?
e What is your favourite memory from school?
e What is your favourite hobby?

e What is your favourite thing to do on weekends?
e What is your favourite app on your phone?

¢ What is your favourite social media platform?
e What is your favourite online game?

e What is your favourite YouTube channel?

e What is your favourite website?

e Who is your favourite writer?

e Who is your favourite actor/actress?

e Who is your favourite political figure?

¢ Name one fruit that starts with “A”.

e Whatis7 + 8?7

¢ Say one synonym of “happy”.

¢ Name one country in Europe.

Spell the word “book” backwards.
18



Uwutwghunwlwu wugitiptu-ESP questions
e What is a check-in?

e Name one duty of a Front Desk Manager.
e What is an appetizer?

¢ Name one responsibility of a waiter.

e What is a reservation?

Rywpbwih hwpgtip-Fun Questions

Funny & Light-Hearted

o If you could be an animal for one day, which one would you be?

o What food would you eat every day if you could?

o If you had a superpower, what would it be?

o Would you rather fly or be invisible?

o What’s the funniest thing you’ve ever seen?

Personal Preferences

o What is your favorite ice cream flavor?

e Which do you prefer: summer or winter?

¢ Do you like the city or the countryside more?

o What’s your favorite time of day?

¢ Do you prefer reading books or watching movies?

Imaginative & Creative

* If you could travel anywhere in the world, where would you go?

e If you could meet any famous person, who would it be?

« If you could live in any country, which one would you choose?

e If you could only take three things to a desert island, what would they
be?

e If you could change your name, what would it be?

College / Daily Life

o What do you usually do after college/work?

¢ Do you prefer working alone or in a team?

o What is your favorite holiday of the year?

¢ Do you like mornings or evenings more?

19



20) This or That
fFuwnu oqunid £ nwwunnubphtt wpwg dnwéti|, funubip L puwnpnieniu
Ywuwwnt:

€8 uwnh pupwgpp

» Ttwuwfunup Ywgdnw E hwpgbph 2wpp, npintin Gpypnpn nwpptipwyp
Upyuynd £ hwonpn hwpgh wnwoht  wwppbpwynud:  Ophuwly’
Croissant or Cake? — Cake or Pie?

» Muuwunnubipp wbwp £ wpwg punptu deyp: Ywnbih £ dhwju punpt,
Ywd bwl pwgwwnnb hpkug puwnpniejniup:

» dbiponid hwpgtiph 2newt YytGpwnwnunwd £ wnweoht tnwppbipwyht:

» Ywnbh £ fuwnw| fudpny (pninpp htipeny wwwnwufuwunid Gu) Yud
qnygtipny:

uwnh wnwybnieniuukpp
»  Ruwpqugunu £ wpwg wpdwqwupbint b bwjuwuhpnipintu wpnw-

hwjwnbnt hdwnnie)niup:
» OqunW £ pwnwwwrwph wd-
pwwundwup pGdwwhy 2powtw- 'sj'
Ynud:
> Uwbtindnud E fuwnwyht nu htitnwpp- What we learn with
php dpun|npuwn: pleasure we never
Ophtwly forget.

e Croissant or Cake?
e Cake or Pie?

Alfred Mercier
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e Pieor Tart?
e Tart or Croissant?

o  Coffee or Tea?

o Tea or Juice?

e  Juice or Smoothie?

e Smoothie or Coffee?

o Burger or Pizza?

e Pizza or Sandwich?

e  Sandwich or Hotdog?
e Hotdog or Burger?

Uwutwghnwlwtu wugitptuny oppuwyutip'
e Reception or Concierge?

e  Concierge or Room Service?

e Room Service or Housekeeping?

o Housekeeping or Reception?

o  Waiter or Chef?

o Chef or Manager?

e Manager or Bartender?

o Bartender or Waiter?

e  Reservation or Walk-in?
o Walk-in or Takeaway?
o  Takeaway or Delivery?
o Delivery or Reservation?

21)Memory Chain-hhonnniejwt onpw

Uwutwghunwywtu Ywd punhwunip wug|bptu nwuwywunbjhu, pwnw-
wwownu wdpwwunbnt thnynuwd Yunbih £ Yhpwnt Memory Chain-«<honnnt-
Wl 2npw» fuwnp: Rwnqwgund £ hhonnnientup, wdpwwunnid Uunp pwnw-
wwownp, fupwunwd wpwag dnwdtint b funubiint Yupnnnienitup, pwpbijwynid
hhonnnye)niup:
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€8 huwnh pupwgpp

>

>
>

>

>

Twuwdwunnnp pwgwwpnud £, np jnipupwtgnip nwwunn wbwunp £

UpYyuh bvwpunpnubiph wuwd pwntipp nt wybijwguh unp pwn:

Unwohu nwuwunnp wunw £ dtYy pwn (on. apple).

Gpypnpn nwwunnp Ypyunw t apple b wybjugunwd dtYy unp pwn

(apple, banana).

Gppnpnp YpYunw & apple, banana L wybjugunid unp pwn (apple,

banana, orange).

fuwnp 2wpniuwyynd £ wyjupwt, dhusle nput dbyp dnnwitw hbippw-

Ywuneyniup, wnnthwuntipd wwpuyh W nnipu qu fuwnhg:

e Student 1: Pizza

e Student 2: Pizza, Pasta

e Student 3: Pizza, Pasta, Salad

o Student 4: Pizza, Pasta, Salad, Soup

o .. lwu:

e Student 1: Reception

o Student 2: Reception, Concierge

o Student 3: Reception, Concierge, Room Service

o Student 4: Reception, Concierge, Room Service, Housekeeping
fuwnp pwjwlywuhtu oquwwnp £ ESP nwuwywundwu dbg, tpp ni-
uwunnubipp Ypyunw U hhond Gu ninpunwghtu tnbipdhuubipp:

22)1 minute talks-1 pnwt Ginye

Fuwnu oqunud | dunwét| wugtiptiu, wpwag Ynndunpnayb| b funub] wnw-

pwpunype pGdwubph 2nipg, huswbiu bwl qupgqugunud £ juwpwuh wnwy fun-

ubint niluwynyeyniup:
¢$ luwnh pupwgpp

>

>
>

Twuwfunup bwfuwwbu Yywwnpwuwnnud £ pwpunbip, npnug ypw gpywd
U wquuwn pdwubp:

Ywpbih £ fjuwnwi fudptipny Ywd Gpynt hngny:

Snipwpwignip fudphg dwutwyhgubipp hbpeny ybpgunwd Gu dky
pwpun U fununwd ugqwd phdwih 2nipg 1 pnwyt’ dhwyu wugbpbu:

1 pnwt funubint nbwpnud unwund u 1 dhwynp, npn? fuwnwpwnunb-
pnuw updwd £ uwl by gnpdnnnieiniu, npp whwp £ Yuwwnb) b dhw-
dwdwuwy funub|, wjuwhup fuwnwpwnun niutuwnt nbwpnud dwutw-
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Yhgp unwund £ 2 dhwynp:
> Yuwnbih £ juwnw) wjupwtu dhush yEpgwtwu pninp fuwnwpwnpuntipp:

fEdwubph ophuwlubp

¢ My motherland

o Tell people to keep our planet clean.
e The best time of the day for me

e The best time | have ever had

e Problems of left handed people

e Problems of tall people

¢ The funniest things that happened to me

e The person | would most like to meet

¢ Something | want to learn

o My favourite films

e The music | like to listen to

e My three wishes are...

¢ If you had a magic stick what would you change
e Countries | would like to visit. Give Reasons

e If | ruled the world...

¢ Shopoholics and fashion victims.

¢ Is fashion important?

¢ Wearing Uniforms at schools and colleges is a good idea.
¢ Bicycle revolution

e Explaining facebook /instagram/ to your parents
e Adream job

e Last film you watched

e If | won the lottery

¢ Learning foreign languages

e What is the best way to learn foreign languages

o Tell about your country to a tourist

e Persuade me that you are the smartest student.
o Get angry with me.

e Tell us a funny story.

e Emotional Intelligence
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Ophuwlubp dwutwghunwlwu wugiptuhg (Ywnwywpnuw ninpuinhg)
o “The qualities of an effective team leader”

e “How to motivate employees”

e “The importance of communication in management”
o “How to deal with a difficult team member”

o “How to prioritize tasks efficiently”

o “The benefits of using project management tools”

o “How to set realistic deadlines”

e “How to make decisions under pressure”

e “The role of SWOT analysis in business planning”

o “Why goal-setting is essential for managers”

e “How to conduct a productive performance review”
e “The importance of employee training”

e “How to handle conflicts at the workplace”

¢ “How to implement change successfully”

o “Why innovation is crucial for business growth”

o “The role of feedback in improving processes”

23) Uugjtiptup nwnignuip tipgbiph dhongny

Uugitptuh W punhwupwwbu |Ggniubph nwuwywundwu dbe tpgbip og-
nwgnpdbnt qunuwithwpp unp sk b wyu hwugpb £ uppybp W nwuwdwunnnut-
ph, W' nwnwWuwnnnubph opowuntd, pwuh np Gpgbpp dhon hGunwppphp Gu
dwpnywug hwdwn: Gpwdounnyeniup W Gpgbipp twywuwnnud Gu ninbinh quip-
gwgdwup U dwutwynpwwbiu |tgnwtip wybith (wy unynpbnt niuwyniejwt
qungwgdwup:

EBpgh dhongny nwnigwubint jupunp wnwué-
Uwhwwynipyniiutiphg wju E, np Gpgbipp Ywpnn Gu
nglinpti|, qupéwgub] b dninhjwgub] dwpnywug:
“pwup ng dhwju ywpniuwynd Gu Gquywu Yw-
nnygubip, wjl qupgwgund Gu unnulwu hdwnni-
pIntuubpp, wpunwuwunyeyniup W nhpdh qgugnnnt-
pintup, W hhwpyt wwwhnynd Gu hwékih Jdpun-
[(npw:

Unyupuly dph pwuh tipgh nbwpnud nwuwunnp Ywpnn £ sdwudpww): Gp-
gbipp Ywpnn Gu oguwgnpdytip nwup jnipwpwtgnip thnynud, Gppbdu npwbu
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(nwgnudubip, Gpptdu £ npwbu nwuh hhduwwu dwu, Gpptidu hnquwénipe)nt-

up gpbnt U hwékih dguninpun untindtint hwdwp:

Fudpwjhtu wuwwnwupubph dwdwuwy bu Yupbih b ogunwgnpsti tipgb-
pp. bwfu dpuninpun unbindtnt hwdwp W hGwnn nwwunnubipht unynpbgutnt
wnunwyh dwdwuwy unyuwbtiu Yupnnwuw| hwnnpnwygytii onwn [igqyny:

Cwwnlwwbiu thnth bGpgbpu nubu dGé hwennnieiniu, pwuh np npwug
nbwpnu wnlw £ hwéwfu Ypyuynn pwnbph b wnwohtu nit Gpypnpn ntdph
ognwgnpdiwt Ywhuwpnwlwu hwdwnpnyejniu:

Using
Music
In the,
English

Classroom

MUSIC INTHE CLASSROOM

0 0 0.1
cAaadhesmwy pbu NevyYy
0 4a

MRSBEERS.COM

Qwuh dwdwuwly Gpgbp ubp Ywpnn
twl phplwgub] U unyuhuy Nk unynpnnh
hngbpwuwlwt  fuunhpubipp, huswhupp  Gu
wuhwuqunnyeniup,  hupuwyunnwhniejwu
wwlwup U wmwquwwp, npnup fuwugqupnud
Ehu yGunpnuwuwiniu:

Gpt nwuwywunnnp 6hon Yhpwnh db-
pnnp, wugtptu tpgbpp hhwuwih Jdhong Gu
iqnt unynpbigubint, [Gqyh uywwdwdp hb-
twpnppnieniup  dadwgubiinwu,  Gquywu
dinwénnnieinu qupgwgubnt hwdwp:

$8 busybu unynptgub] punhwunip
Ywd dwutwghnwlwu wuqibptu Gpgbph
dhongny:

> ULuwfu Yuptih £ thnpphly gpnyg niub-

Uw] nwwunnubph htGwn L hwpg nt
wwuwwufuwuh dhongny dwunpwluw|
upwug Gpwdoanwywu dwowyh nt bw-
fupunpnieyniuutiph  htwin:  Ywpbih §
hwngubi| wprynp upwup ujwagnid L
nput Gpwdonmwlwu gnpdhp, pL ns:
Cwbwfu nwuwywunnnubipu Gu wju
dwpnhl, npnup dtd nbp Gu nwbunwd

nwwunnubph Gpwdonwywu dwowyh duwynpdwu gnpdnud:

» Uwultwghunwlywu wugtiptuh nbwpnu ninpnhg Ywhujwsd tipg £ p-
unpnud nwuwdwunnnp, twluwwbu dh pwuh wuqwd nwyunpnud'
pwgwntiny wuhwnpyh wpunwhwjnnieniutp ne thnnngwjhu nép:
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» Ttwuwdwunnnu nwwunnutiph hwdwp ywwpwunnd £ pwotudwu
ujnie, npntin gpqwd £ Gpgh pwnbipp, npn2 pwnbip pwg tu pnnuywsd:
Pwnbpp nwuwywunnnh punpnyejudp upbih £ Yuwd wnwudhu bk
Yuwd subi:

> Uhusl wotuwwnwupp ulubp' Yupbih b wugapbung hwpgbip ninb ni-
uwunnubipht nyjwy Gpgsh Ywd fudph, wndjw) pwdanwywu ndéh dw-
uhtu U gpnyg nwbtw] Ghwdonwlwu ndbph Ypwpbppw: Ywpbih §
Uwl bwjuwwbu funubi| ipgh dwuhu:

» Ttwuwdwunnnp dhwgunw £ Gpgp, nwnwiuwnnnubpp unwd Gu wju L
(nwgunw pwg ennuywd pwnbinp, Ywphp thubiine nbwpnid unwd Gu dh
pwuh wuquw:

Unwownpwuph ophuwly.

> Fill the gaps: open/close questions or multiple choice... the
students fill the gaps in a song while they listen. For beginners,
you can give the students a list of the words which they will
have to put into each of the gaps, for intermediate level you
can just give them a gap.

“Yesterday, all my seemed so far away”

» Choose the right word: the students listen to the song and
choose the word that they hear. For beginners, you can give
the students two different words that mean the same thing but
which don’t sound similar. For intermediate level, you can
give the students two different words that sound similar, which
is harder to distinguish:
o  “Yesterday, all my problems/troubles seemed so far away”
o  “Yesterday, all my doubles/troubles seemed so far away”

> Listen for words: Give the students a list of words and tell
them that ONE of the words is not in the lyrics. The students
listen to the song, ticking off the words as they hear them.
They should end up with one word.

> Find the mistakes: Give the students the lyrics of a song with
mistakes in it so that the students can correct them.

o For example... “Yesterday, all my problems seemed so far
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away”

o or... “Yesterday, all of my troubles seemed so far away”
o or... “Yesterday, all my troubles seemed far away”

> Put the lines in the right order:Give the students the lyrics of
the song, but in the wrong order. Here you can cut the lines
up into strips which then need to be reconstructed:
o Now it looks as though they’re here to stay
o Yesterday, all my troubles seemed so far away
o  Oh, | believe in yesterday

> Put the words in the right order: Much more difficult, but
very good for practising grammar:
o “my away yesterday, troubles far so all seemed”

» Matching: Give the students the first half of each line and ask
them to match them with the second half. For intermediate
level you can divide each line into three parts:

POST-LISTENING ACTIVITIES:
Obviously a good way to finish the activity is to ask the students if they
liked the song, but also...
> Sing it! Either sing along to the original version or find a karaoke
version to sing along to!
> Ask for the meanings of specific words; for example “from the
context, what do you think the word troubles means?”
> What is the song about? (in the case of “Yesterday”, it is about the
end of a relationship, a separation)
> Ask the students to draw a picture (in the case of “Yesterday”, a
man crying alone)
> Ask the students to write a poem based on the lyrics of the song,
or a summary if it is a story or a conversation between two people.
> If the topic of the song is controversial, organise a debate.
> And finally, ask the students to write another verse. In the case of
“Yesterday”, they could give the song a happy ending:
o Tomorrow, she’ll come back to me, that much | know.
We’ll have dinner and we’ll watch a  show.
Oh, | believe in tomorrow...
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Nwnwiuwuhptup dty tipgh oppuwy.

Louis Armstrong - What a Wonderful World

| see ......... "of green, red ............ 2 too

| see them ........... % for me and you

And | thinkto .............. 4 What a wonderful world

| see......... Sofblueand .......... 6 of white

The .......... "blessed ........ 8 the dark sacred ........... 9
And | thinkto .............. 10: What a wonderful world

The ......... Tofthe .occoevven... 12, so pretty in the ......... 13
Are also on the ........... 14 of people going by

I see ..cooovennenne. 15 shaking .......... 16 saying: How do you do?
They're really saying: | love you!

| hear babies .......... 7| watch them ........... 18

They'll ........... 19 much more, than I'll never know

And | thinkto ............... 20: What a wonderful world
Yes, | think to ............... 2I: What a wonderful world
Tasks

1. Put the following words in the missing parts while listening to the song:
night, trees, myself(x4), skies, hands, clouds, faces, bloom, bright, colors,
sky, roses, friends, grow, learn, crying, days, rainbow

1. What makes your life wonderful?

2. What are the 10 most wonderful things in the world?

@ "hwuwdwunnnp Yupnn £ uwb guub) Gpgbp Ynbuypbn ninpunh Jepuw-
pbpjwy, opptwy' $huwtuwlwu wnbpdhuwpwunyejwt nwuhu  ABBA
fudph Money, Money, Money tingp Yuwpbih £ Yhpwnt:
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Ungwtg hwppwlubp dwutwghnww wugtpbu nwuwyjwunbne
hwdwp

Uwutwghunwlywu wugtptu nwuwdjwunbhu, Giubny dwdwuwyh ww-
hwugutiphg W nwwunnh hGunwppppnigjwu 2powuwlhg, wuhpwdbonnye)niu
£ oquyb dh owpp wngwug hwppwlubtphg, npnug Yhpwnndu wybih hb-
twpnphp £ nwpdund nwnwitwnnygjwu gnpdpupwgp U Ytipsuwnpryntupht
hwutbiu wybh nyniphtu £ nununwd:

Ungwug hwppwlutipp dtp optipnwd nwuwdjwunnnh oquwlwuubtpu tu,
pwuh np npwup nwubipt wybih hunbpwynhy Gu nupsunwd, hbaunwgunud Gu
dwutwghinwlwt pwnwwwwph jnipugnudp, fupwund nwwunnubiph hw-
dwgnpdwygnieyntup b hwnnpnwygdwtu  hdnnyeniuubtiph  qupgugnup:
THwup twb wwwhnynid U Uynyebiph 2wpnitwywlwu, hGnwgw hwuwub)h-
niejnup b untindnid hpwlwt dJwutwghnwywu dhowydwipht dnuinbigwsd ni-
unignd:

Uwnnpl ubipyujwgywéd Gu dh pwuh hwppwyubn.

Wordwall-The easy way to create @ WOdea“

your own teaching resources.

Uhw pt hus Gup hwunhwynd
Wordwall-Jwjph wnweht tonwd. The easy way to create your own teaching
resources. Make custom activities for your classroom. Quizzes, match ups,
word games, and much more.

Wordwall-u hunbpwywhy wngwug hwppwY k, npp pny| £ wiwhu nw-
uwfunuht wpwag b

ryniphtu uinbindt] nwnignnwywu fuwnbp nu Jwnpdnyeyniutip: Uju, dwu-
uwynpwwbiu, ogunwlwp L dwutwghunwlwt wugbpbuh nwuwjwundwu
ntwpnud, pwuh np nwwunnutipp unynpnd Gu dwutiwghnmwlwu pwnwww-
ownu nt inbipdhuwpwunyejniup hinwppphp nt nhuwdhy duny:

Cwppwlu wnwowpynd £ wwppbp fuwnwiht dlwswihbp® matching,
quiz, crossword, word search, true/false, open the box, npnup Ywptih E
hwpdwpbgut|] guwuywgwsd Jwutwghnwlywu ptdwih hwdwp (ophtwy' pwu-
Yuwjhu gnpd, oanlywjwpwunieinil, fjunhwpwpnyeniu b wyju):

QYwuwfunup Yupnn £ Yuqdb] hwnny Jupdniggniuubn® ogunwgnpdting
ninpunhu punpn? pwnbp bW wpnwhwjnnyegniuutin, huy nwwunnubipp fuwnp
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dhongny jnipwguntd GU npwup’ wnwug unynpwlwt dGfuwuhyulwu Yplunt-
pjwu: Uw fupwunw E upwug dninhjughwt, dwutwygnipyniup, huswbiu
uwl qupgquwgunwd £ hhannnipyniut nL dnnwénnnieyniup:

Wordwall-h wnwybijnieyniuutiphg £ twle wyu, np unyu qundnyejniup Yuw-
pbih £ ubpyuywgut) mwppbp duwswihbpng. ophtwy’ unyu pwnwwwowph
hwjwpwdniu nuwunnubipp Ywpnn Gu ndt; W npwbu crossword, U npwtiu
matching game: Uw huwpwynpnyeynit £ wnwihu wmwppbp [Ggudwlwnpnwy
niutignn nwwunnutiph Ywphpubppu hwpdwpybipne:

== Matchup &%, Random wheel e Quiz
&=  Dragand drop each keyword n ,:' Spin the wheel to see w BEEE A series of multiple choie questions. Tap the
corract answer to proceed
EE  Open the box « Whack-a-mole (’/ Balloon pop o e
Tap each box in turn to open them up and Moles appear one at 3 time, hit only the correct \ Pop the balloons to drop each keyword onto its
LT I ) ; i
s Group sort *t::** Find the match .. Anagram
B @ Or3% and drop each kem into its correst gro mEmE e matcng answer meen sases  Drag the letters into th
Crossword _\_ Wordsearch -, Airplane
= Use the dues to solve the Words are hidden in a letter grid. Find them a ‘/ Use touch or keyboard to f
o= Maze chase (2% Gameshow quiz W = | Labelled diagram
-__’: :.“n” rrect answer zone, whilst avoiding _‘gu.: m ‘,‘, ;u pressuse :-; r:v:: ‘ drop the pins 1o their corr
TTLLT Trueor false il Random cards 5i Seating plan
ot o 5 BE oo HHalR e as—

20

ww shutterstock.com - 4202320

w
“

TOT ISP [ ED) W 8 <] 60of13 > o 3«
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Kahoot

Kahoot-u huwnbpwywhy fuwnuwjhu
hwppwY k, npu oqunud £ nwuwywunnn-
ubipht Jwutwghnwywu wug|bpbu nw-
uwywunb  hwpgwpwntiph L fuwntiph
dhongny: Uju nwubipt wybh hGunwpp-
php nt nhuwdhy £ nwpdunid, fupwunwd
E nwwunnubph wyunhy dwutwygnip)ni-
up W uwnbindnd wnnne dpgwlgnieiniu:
Uwutwghunwlwu wugtiptu nwuwjwunnn nwuwfunup Jwupnn £ wywwnpwu-

b hwpgwownbp dwutwghnwlwt pwnwwwowph, wnbpdhuwpwunyejwu
Ywd hpwyhSwlwihu ghunbhpubiph hhdwt Ypw, huy nuwunnubpp’ wwwnwu-
fuwubiny wdpwwunnu Gu hptiug ghwnbhputinp: Kahoot-p twl wpnyniuwybin
gnhpdhp E ghwbhpubiph wpwg unniqdwu W nwwunnutiph dninhughw
pwnapwgubint hwdwn:

Kahoot-p twl qupqwgunid £ phdwjht b hwnnpnuwygwywu hdnnyejniu-
ubipp U eny) £ mwihu nwubpp hwpdwpbgub) mwppbp dwywpnwyubph nuw-
unnutiph Yuphpubiphu:

Quizlet-p hwppwl t pwnwwwowph U nbpdp-
Uwpwunipjwu nwnigdwt hwdwp: <wppwynud
nwwunnubph hwdwp Yupbh £ ywwnpwumnb
wnbpdhuubip/pwnwfudpbp’ ognwagnpdtiiny
flashcards, matching games, quizzes U learning

modes:
Cwppwyp Ywptih £ hwpdwpbgut] dwutwghwnwywu wnwppbp ninpunutiph:

Google Classroom / Moodle

Google Classroom U Moodle-n nw-
upupwgutiph Ywnwjwpdwtu hwppwyutip
Gu, npnup pny| Gu wwhu nwuwfunupu
Ywaqiwybipyti] wdpnne nwupupwgp wn-
guug Ywd hhpphn duwgwthny: <wppwl-
ubpp pwjwlywuhtu ogqunwlwp tu Jwuliw-
ghinwlwu wugptuh nwngdwt hwdwp,
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pwuh np wjuntin huwpwynp £ bwl Yauinpnuwgubp b ywhwwubp Unietip n
wnwownpwupubin, huswtu twl hpwywuwgub) qguwhwnnwutip: <wppwy-
ubipp bwl fupwunw U nwuwunnutph wywnhy dwutiwygnieniup:

“wuwfunup Ywpnn £ wbnunpb) nwuwgpptip, wnbuwujnyebn, wywwnpwu-
b wnwownpwupubip (Assignments, quizzes, essays, translation exercises):
huswtiu bwl nuwunnubipp Ywpnn Gu ubpywjwgut hpbiug wotuwwnwupubnu
ElGYwnpnuwghtu tmwppbpwyny, huy nwuwfunup Yupnn £ wpwg qguwhwunt):

British Council-Learn English Online
British Council Learn English Online hwp-

pwyp pwgwnhy ntunipu £ dwutiwghnwlwu e
wlgq(pbuh U punhwunip wugbipbuh nunigdwu @@ COUNCIL
hwdwn: !
Uhw b hug tup Ywpnnw, Gpp dnunp Gup LearnEng"Sh
gnpdnid hwppwl- Everything you find here has T T

been specially created by the British Council, the
world's English teaching experts. We provide you

with the right tools to help you interact

confidently in the real world: wppwynl hujwwbu wntin Gu gk unebin, n-
pnup hpwlwu b dbpopjw Yywuphg Gu nt hGuinwppppnud Gu jnipwpwugnip ni-
uwunnh:

Lwppwlu nwwunnubpht  huwpwynpnieintu £ wnwihu qupgqugubiine
dwutwghnwwu wugapbup hhduwywu hdnnyeyniuubipp' funuby (Speaking),
luti (Listening), gqntii (Writing) U Ywpnuw) (Reading): <wppwyh hunbpwlyunhy
U gnpduwlwu dnintignudubip oqunwd U nwuwunnubpht wdpwwunt| pwnw-
wwown nt nbtpdhuwpwunye)niu, Yuwnwpb] gnpdtwlywu Jundnyeniiutp L
hwnnpnwygyt dwutwghwnwywu hpwyhbwyubpned:

Unwownpwuputipp Ywpnn Gu Juwwnpb) b nwuwunnubpu hupunipnyu b
nwuwfunuph hwn' nuuh opowtwynid:

Lwppwynud wbn gunwé phdwubph oppwtwlyubpu wjupwu jwyu Gu, np
dwutwghunwlwu wugtpbu nwuwywunnn nwuwfunup Ywpnn § gunub ninp-
wnhtu hwdwwwwwufuwu Ujnyetip:
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British Council-Learn English Online

British Council Teens hwppwyp uwfuw-
@@ BRITISH wbujwd £ nbnwhwuubph hwdwp bW wnwowp-
@@ COUNCIL Ynud £ huinbipwlynhy Uynietip wugtiptiuh pninp
: hdwnyeyniuubph qupqugdwu hwdwp' funuby,
LearnEnglish Teens IR RN O T
tw| nt hGunwppphp ptdwubp, fuwntp L dbnp-
w, npnup wnwyt htitnwppphp Gu 13-17 wnwnb-
Ywu wwwnwuhubpht b bywuwnnd GU Nww-
unnubiph dninhjwghwjh pwpadpwgdwup: LUjnt-
pbph hpdpnud Jdbpopjw, dwdwuwlwyhg pbdwubp Gu, npnup hwpdwp Gu U
hupunipnyu nwnigdwt, U juwpwuwiht nungdwt hwdwp, husp hwppwyp
nwpduntd £ wprynwwybin gnpdhp nwuwfunuutiph W unynpnnutiph hwdwn:

Get ahead

Inspire Yourself

Uwutwghunwlwt wugtipbu nwuwdjwunbhu dté nbn bW Yuwpunpniyeniu
E wuhpwdbion hwwnlwgub wninhn-yhgnuwuy uynyetiphu:

Inspire Yourself YouTube-h wjhpnid Yupbh £ gtk nmwutjwy nbuw-
ujnebin, npuintin mwppbp ninpunutipnud hwdpwy dtinp pipwé dwpnhy wwun-
dnw Gu hptug hwonnnipjwt dwuwwwnphh U ndjwpnyenibubiph dwuht: Sk-
uwtjnyebint wugtptu Gu b wnyw U bwb Gupwwnnbin:

Uthpnud intin ginwé inbuwtjnystipi ninnwé Gu huptwqupgqwgdwu, dn-
wnhjwghwih b ngbiusdwt Yypw: Uju wnwowpynid £ inbuwuniebin, npnup og-
und GU nwwunnubphtu qupqugub) utipnidp, hwnpwhwpb| ndjwnpniejniuub-
np, pwpbwyb] wudtwlwu nt dwutwghunwlwu hdnnyeynwiubpp b pwpbjw-
yti| Jwutuwghwnwlwu wugtiptiuh ghnbijhpubipp:

Stuwujnietinp Ywpbih £ nhnb) nwuh dwdwuwy b nuwunnubiphtu htun-
Ww hwuduwpwpnyeniuubipp ww).

e Nwwunnubpp nhwnnw tu wnbuwunep, ptuwpynd nbuwunyeh qf-

fuwynp qunwithwnp:

e Nwwunnubpp gpnw GU Yupd wpdwqwup/Yupdhp nbuwujnysh dw-

uhu:

e Nwwunnubpp puuwpynw Gu, b np funphnipnu Ep wdbktwogquwyw-

np W hugnt, hus ndqupnyenitt jwpnn £ wnwowtwy| wyn funphnipnp
Yhpwnbijhu, b wnwowpynud tu (ndnwiubip fjudph wunwdubphu:
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e Nwuwunnubipt wuglwgunu U pwnwiht updwupubn wnbuwunyesh
pupwgpnu uwd dwutwghnwlwu Ywd dninhjwghnt pwntipny, opp-
uwl' “goal setting”, “self-discipline”, “time  management”,
“perseverance”.

e Nuwuwunnubipp unbindnu Gu ugbuwpubip wbuwunyend puuwnplyywsd
hpwyhtwyubphg b ubpyuwjwgunud nwuhu:

g b‘.“ 2 ?\\“_ES R NEVE

stoP

\‘\ﬁ\ v AT 1N YOUR \y ”CCESS?\\, LERRNING

s TEACHERS

PROVIDE CLEAR. RULES
AND  EXPECTATIONS

CLASS
_ SYLLA8ug

Thought .
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dwiwtwlwyhg b wdku op thnthnjuynn nbntjwnynipjwi,
wnbkpdhtwpwunipjut pwpdwgubint uplnpnieyniup

Uwutwghunwlwtu wugtiptuh nwnigdwt Ywpbnp wwppbphg deyu k
dwdwuwlywyhg b wpnhwywu nbnGlwwnynyejutu wwwhnynwp: Sniywu W
wbfuuninghwubipt wpwag qupguunw tu, hush hitmbwupny wnbpdhuwpwunt-
pinup U gnpdwdwlwl pwnwwwownu wupunhwwn thnthnfuynd bu: Nwiw-
unnutipht hwonnnugjwdp dwutwghunwlwu dhowywjpnd huwnbgnpbiint hw-
dwp wuhpwdbtigm £ nwubiph pupwgpnid ogunwgnpdt] ny dhwju nwuw-
gppwjht Ynyebipp, wyl pwnd wnpjnpubp' hnndwdubp, unpnygyniuubn, ninp-
twjhu hitmwagnunnyeniutubip, gnpduwlwu ophtuwyubin:

Stipdhuwpwunyejwu pwpdwgnwip Yupunp tpwuwlynieginiu niwh, pwuh
np wju wwwhnynwd £ unp hwulwgnyeyniuubph ubpdndnudp’ wwjdwuwynp-
qwd wnbfuuninghwywu W npnpinwght unpwpwpniejniutbnny:

dwdwlwlwyhg wnbpdhututph hdwgniejniup bwwuwnnid £ wpryniiwybin
hwnnpnwygniypjwup dwutwgbwubph dholl’ pwgwnbinyg  funspunnuubpp:
(Gwnd pwnwwwownp U hpwnbuwlwl gnpdwdnieiniup, qupgqugubiny dwu-
Uwghunwwu hdinnyejnwiutipp, dadwgunwd Gu dpgniuwynieyniup wofuwnw-
ontyuwyned:

Uwnnpl ubipyujwgywéd Gu inbipdhtwpwuwlwt thnthnfuniejniutiip, npnup
inbinh Gu nwutighi| mwphubiph pupwgpntd.

Salesman - Sales Representative

Advertisement —. Ad

Direct Mail - Email Marketing

Passbook — Bank Statement

Cheque - Digital Transfer

Waiter/Waitress — Server

Reservation Clerk — Front Desk Agent

Electronic Mail - Email

Computer Operator - IT Specialist

Microcomputer - PC

Billboard - Digital Billboard

Flyer — Online Banner

Word-of-Mouth . Influencer Marketing

ATM Machine - Cash Dispenser
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Twuh wwuh ophuwy
NRUNRULUNNRGSUL MLUL

unnhLb ULYULNRUL -Uwutwghwnwlwu hwnnpnuygnid ownwp jkgyny

MUNrUMUNRLLh (FUUP) LEPLUSHMEC- The IKEA Story: Business
Innovation and Marketing Mix
SEUNINhE3NALL - 80 pnwb

Huuh2e - cNh4P,-5-14-001

1. Lywwnwlubp

2wpqugub) dwutwghwnwlwu wugtptuh ghwnbhpubpp' 2bownp nubiny
phqubuh unpwpwpnyeniuutiph W dwppbiphugh pwnwwwwnph Ypw:

- Cdpnubi| U ybpndt| ntipunh hhduwlywu quinwithwnp:

- hdwuw| dwppbihugh U phqutuh hhduwlwu nbpdhuubpp:

- Yhpwnb| pwnwwwownpu ni wpnwhwjinnyenuutpp gpuynp b pwuw-
ynp funupnud:

2. Nwnufuwnnipjwu wpnyniupubp

“twuh wwpunhu nwuwunnp wbnp £ jupnnwiw.

Cwulywuw dwutwghunwlwu nbpuwnp (IKEA-h dwupt):
Shpwuwtinh dwppbighugh htin juwwywsd pwnwwwowphu
Puniewgnph dwppbphuqujhu 4Ps -u:

LYwpnnwuw UbpYuyjwgub puybpniejw wWwwndniyeiniup' oguiwgnp-
otiiny unp wtipdhuubipp:

3. dwdwtwlyh pwfunid

Ly dwdwuwl Utpenn b nbuniputitp
Lbpwdnipeyniu (Warm- 10 p. Lutwpynwd, dnnwgpnh’
up) «h"ugt & hwonnqwd phqub-
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uh qunwnuhpp»

Stipuinh puptipngnud L 20 p. Skimming + Scanning, hwp-

ytip|nwdnientu gbiph Wwwnwufuwu

Pwnwwwownh qupgw- 15 n. Unynwuwy (verb-agent-

gnui noun), pwgbph [pwgnd

Marketing Mix — 4Ps 10 n. Fwgwuwpniejniu + putiwp-
Ynwi

Fudpwjhu funupwjht wy- 15 p. Muwuwnpwuwnbip b ubipYujwg-

fuwwnwup uti| 4Ps wwu

Udthnthnud b huinw- 10 n. Lutiwpynwd + ntwhtu w-

nund Yuy

nwownpwuph hwuduwnw-

pnud

5. Pnjwunwynieynit b nunigdw puyitip

Luwy 1 - Warm-up (10 p.)

- Cwngbip® What makes a product successful? Do you know IKEA?
- Spwwnwiunwyhu gpwntp hhduwlwu qunwthwpubpp:

Luwy) 2 - Reading: The IKEA Story (20 p.)

- Nwwunnubipp wpwg Yupnnid Gu (skimming), ugnud gfuwynp dhuinpn:
- <bwin scanning’ quub] wwwuluwuubp hwpgbiphu (foundation year,
first catalogue, flat-pack idea):

Luwy 3 - Vocabulary Development (15 p.)
- Pugwunnb| wnynwwyh pwnbipp:
- Lpwgut pwgtipp.
Marketers m...... pr...... to customers.
The opposite of export is ..........

Luw| 4 - Marketing Mix (10 p.)
- Pwgwuwnnbi 4Ps:
- Lutwnynwd. Which “P” is most important for IKEA? Why?

Luwy 5 - Speaking: Group Task (15 n.)
- ludpbpny wwwnpwuwnti| 4Ps wjjwu unp wwypwuph hwdwn:
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- Snipwpwginip funwip ubpywyjwgunud £ 2-3 pnwt:

Luwy) 6 - Wrap-up (10 p.)

- Lutwpynuw b quwhwwnnid:

- Suwjht wnwownpwup. Write a short summary (80 words): The Secret
of IKEA’s Success:

5. Ulywnhy dEennutp b gnpshpubp
Uwwgnpnh, fudpwjht wotuwwnwup, Case study (IKEA -h opphtwlyndy),
Skimming & scanning, ntpwfuwn

6. Guwhwwnnd

“twuh pupwgpntd wyinhynipintu

Fudpw)hu ubipyujwgnid

Suwjht woluwwnwup

Pwnwuwwownh Junpdnipniuubiph unnignid
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QuuULUSUUU BENBhy

nruuLNah ULNRL, URFULNRL
vuuuushSnhia3Nhu 4unrrue

UnnhrLh ULYULNRUL UUULUSHhSUNUL <UNNPYU4SNRhU OSUR
LGR4NY-1

UNr3NhLL Pwnwpwuh ogunipjudp pwngdwub] Jwutwghnwlwu nbipu-
wnp:

Unwownpwup 1. Translate the following expressions for dealing with
complaints

Thank you for...

| am sorry to hear...

| would like to explain...

| can assure you...

As a sign of our concern, we would like to offer-

I hope ...-

Please aacept...-

L - LISTEN. --- Listen to the guest complaints. Put yourself in the guest
situation.

STAY CALM AND BE ATTENTIVE TO DETAILS.
A - APOLOGIZE. --- Apologize for the inconvenience that happened

S - SOLUTION. ---- Cooporate with other departments regards to the
complaints of the guest. Find the best way to solve a problem. Be flexible in

dealing things.

T - Thank the guest ---- Thank the guest for understanding
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Unwownpwup 2.

Imagine you are an HR Manager and you have an interview, think of 10
questions you would ask to the candidate

1.

© O NG AWN

—
e
w

Unwownpwup 3. Try to find solutions for the below mentioned complaints
from customers

Complaint Apology Action

a) This room is dirty | am terribly sorry. I'll send someone up
to clean it immediately

b) I'm sorry to trouble you, but
| don’t seem to have towels

c)It’s really noisy, can’t you do
something about it

d)The central heating’s not
working

e) Look. Our sheets haven’t
been changed

f) Sorry, but | ordered tea, not

coffee

4
uagty 2h wgty

10
Ywuwfunu' /wunLu,wqguuntu/
«__» 2025
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
20.
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